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Thank You

Thank you for your enquiry regarding volunteering at Aberlour.

Please find within this pack all the information you will need 
to complete your application. We have also provided you 
with some additional information regarding Aberlour which 
we think will be helpful for you to know before you begin 
volunteering with us.  

The following pages contain further information which we 
hope will assist you in your volunteering application.

aberlour  
children 
need your 
help.
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Established in Scotland more than 140 years ago, 
we run over 40 services, in partnership with local 
authorities, health boards and other agencies.

At Aberlour, we are there for children, young 
people and families across Scotland. We support 
them through challenges like:

• living with a disability

• growing up in and leaving care

• the impact of drugs and alcohol on families

We are committed to getting it right for our 
children by tailoring our services to help each 
child, young person and family achieve their own 
personal goals.

Giving children the best possible start in life is at 
the heart of everything we do.

Our roots lie in the Moray village of Aberlour, 
where, in 1875, Canon James Jupp established 
an orphanage.  Since then, Aberlour has been 
responding to the constantly changing needs  
of Scotland’s children and families.

What do we do?

Aberlour provides specialist care, support and advice to vulnerable 
children, young people and families across Scotland each year.  
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Aberlour is committed to the safeguarding and 
welfare of all children, young people and families. 
We will therefore pursue a thorough and rigorous 
volunteer selection process to ensure that this 
commitment is not compromised and that the 
services which Aberlour provides are of the 
highest standard and enable all service users to 
achieve positive outcomes in their lives.

Please note that where relevant to the 
volunteering opportunity you will be asked 
questions in order to explore issues relating to 
the safeguarding and promotion of the welfare of 
vulnerable people.

Safeguarding checks for Volunteers 

Where appropriate to the role we will request a 
PVG Scheme check from Disclosure Scotland for 
children and/or protected adults.  This check will 
also advise us whether an individual is on the list 
of people barred from working with children or 
protected adults.  

Safeguarding

Further information about the 
PVG Scheme can be found on the 
Disclosure Scotland website at 
www.disclosurescotland.co.uk.  
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Volunteers must be aware of and respect 
Aberlour values as set out below:

These are the guiding principles that underpin 
all that we do. Our values inform our interactions 
with the children and families we work with, 
external partners and stakeholders, and 
importantly, with one another as colleagues. 

Respect means acting in a way that shows we 
care about the feelings of one another, and that 
we listen to one another’s opinions. As a person-
centered organisation that stands up for the 
rights of all children and families, a culture of 
respect is inherent in all of our work. 

Integrity means doing the right thing, even when 
no-one else is watching. We recognise that to fully 
represent the concerns of Scotland’s children 
and families, we may have to go against the grain 
or take difficult decisions. We will strive to act with 
integrity at all times. 

Innovative means finding new, efficient ways 
to do things. We are committed to learning and 
developing improved ways of helping Scotland’s 
children and families. We will be innovative in our 
approaches, to ensure we are doing the best for 
our children and families. 

Challenging means testing ourselves and those 
around us. It means not accepting the status quo. 
Within Aberlour, we will challenge ourselves to 
be the best we can be, as a provider of choice. 
Externally, we will use our campaigning voice 
to challenge decisions in the policy sphere, to 
ensure that our families’ voices are heard.

Aberlour Values

Volunteering information pack

Aberlour Values



We will require to take up a minimum of two 
appropriate references. Where you have had 
experience working/volunteering with vulnerable 
children/adults we will also request a reference 
from that source.

Referees who are suitable to provide a reference 
for a volunteer are:

• Employment referees – starting with your 
current/most recent employer (so long as you 
have had more than 3 months service)

• Academic referees – from secondary school/
colleges and universities

• Personal referees – from persons who have 
known you for more than 2 years and who are 
of professional standing in the community.

Aberlour does not accept references from:

• Relatives (including partners)

• Friends 

• Neighbours

• Open “to whom it may concern” style 
references

• References received directly from the 
individual 

• Incomplete references 

• References received by telephone

References

All references must be 
requested by Aberlour and 
received independently 
from the individual applying 
for the volunteering role.  
Aberlour will contact your 
referee where there are any 
concerns or omissions.
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The information which we gather from you 
during the volunteering process is retained and 
processed in accordance with the provisions set 
out by the Data Protection Act 1998 (DPA).

Please note that by submitting a volunteering 
application, you are also agreeing to Aberlour 
processing such information as may be 
necessary to assess your application, provided 
that proper regard is had to the data protection 
principles in force.  

If your application is successful, the information 
you provide will be retained and will form part 
of your volunteer file.  If you are not offered a 
volunteering role with Aberlour, all documentation 
related to your application  
will be confidentially destroyed.

Personal Information
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Our Volunteers’ Experience

I started volunteering for 
Aberlour as a Befriender in 

2009...

READ MORE

Volunteering with Aberlour 
has not only given me the 

opportunity...

READ MORE

I’ve been befriending with 
Aberlour for nearly 5 years 

now...

READ MORE

One to one mentoring with 
Aberlour has given me the 

opportunity...

READ MORE

Becoming a peer mentor 
and the training I received 

has made me...

READ MORE

Before I started befriending 
with Aberlour, I was just going 

to my job...

READ MORE
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“Becoming a peer mentor and the training I received has made me more 
comfortable and confident in myself, especially talking to other people 
and talking about sensitive topics.

Through peer mentoring and volunteering I’ve had a lot of opportunities in 
regard to work experience and am looking towards gaining employment.

There are a lot of volunteering opportunities that you can benefit from, 
and there is something for everyone. It’s good to know that other people 
can benefit from your volunteering too.

If you are thinking about it, you should just go for it.”

Alice, Peer Mentor, Inverkeithing

Quote 1
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“I’ve been befriending with Aberlour for nearly 5 years now.

I get a lot out of befriending – I’ve met new people, tried things I’ve not 
done before, developed an interest in social care, opened my eyes to what 
it’s like to be a looked after child, getting to see a child grow and develop is 
so rewarding and I’ve learnt new skills.

It’s very enjoyable and rewarding but for me it’s about giving a child the 
opportunities in life I had as a child but that they often lose out on.

Having been befriending for a while now it’s gotten me really interested in 
social care, and I’ve a job in this sector now, as well as strengthening my 
desire to foster in the near future.

Aberlour gives befrienders a lot of support and opportunities to undertake 
training as well as letting them know how valuable they are. They are a 
great organisation to be part of and I love volunteering with them.”

Claire, Befriender, Fife

Quote 2
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“I started volunteering for Aberlour as a Befriender in 2009, at that time 
I worked for a financial services company in Edinburgh. It was a good 
company to work for but the work itself didn’t really feel valuable to me. 
I never really felt that I was doing a job that was worthwhile and helped 
society.

Befriending was my way of getting that sense of trying to make a 
positive difference. A few years ago I was made redundant, this was my 
opportunity to change career and I decided to go back to Uni and do a 
social work degree.

My Befriending experience definitely helped with my application, as did 
a reference from my Befriending Co-ordinator. I’m now a qualified Social 
Worker but I’m still keeping my Befriending role going as its still something  
I enjoy.”

Gordon, Befriender, Fife

Quote 3
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“Before I started befriending with Aberlour, I was just going to my job in a 
shop and going home again. For me, befriending has been a very positive 
experience. It’s made me feel great to have been able to help someone.

I’ve just started a new job working as a practitioner in a residential house, 
for children living in care. The training that I went through to prepare 
for befriending, definitely helped me to prepare for the job I have now. 
Understanding issues to do with attachment and development, has 
helped with my day-to-day work with children.

Befriending with Aberlour was a great experience. The training was 
good and everything was well organised. All my expenses were covered 
for travel and activities, so I was never out of pocket. I’d recommend 
volunteering to anyone.

There’s lots of support for you. You’ll never feel uncomfortable. It’s made 
me feel a lot happier. It’s nice to take a few hours out of your day to do 
something for someone else. Befriending is just help when you need  
it – a wee hand from a friend.”

Jeanna, Befriender, Forth Valley

Quote 4
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“One to one mentoring with Aberlour has given me the opportunity to help 
make a difference in the life of a young person.

It has given me the opportunity to broaden my experience and learn 
valuable new skills allowing me to feel better prepared for future 
employment.”

Volunteer, YouthPoint Moray

Quote 5
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“Volunteering with Aberlour has not only given me the opportunity to 
access fantastic training but has also helped significantly increase my 
skills and confidence working with children.

The experience I have gained (and continue to gain) will be a great addition 
to my CV and any future employment.”

Darryl, Homework Buddy, Dundee

Quote 6



Aberlour Child Care Trust
36 Park Terrace, Stirling FK8 2JR

Tel: 01786 450335 | Email: volunteering@aberlour.org.uk | www.aberlour.org.uk
Scottish charity no: SC007991  Company reg no: SC312912

How to apply

To apply for a volunteer role with Aberlour please fill in the 
application form(s) by following the links below. 

Once completed, click the email button at the end of 
each form and your completed form will be emailed to 
volunteering@aberlour.org.uk 

Once we have received your application we will contact you 
directly to have a chat and advise you of the next steps.

We look forward to welcoming you to Aberlour.

How to apply

Volunteering information pack
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Go to last page to Save, Print and Email this form
Scottish Charity no: SC007991 

Company Reg no:  SC312912

Aberlour is committed to the safeguarding and welfare of all service users and uses a thorough and rigorous volunteer selection 
process which includes a PVG/Disclosure check to ensure that this commitment is not compromised.

Volunteer opportunity details

Volunteer Role:

Name of Service or Head Office section:

Where did you find out about this opportunity?

Employment history

Name and Address of Current or Most Recent Employer:

Brief Description of Duties:

Post held: Employment dates:

Personal details

Surname:

Forename(s):

Forename known by: Title:

Home address including postcode:

Please provide a number 
we can contact you on

Home Phone Number Mobile Phone Number Work Phone Number

Email Address (by providing this you agree to Aberlour contacting you via email) Do you hold a current  
driving licence?

      YES           NO

Do you have any known relationship to any volunteer, employee, officer or service user of Aberlour?               YES           NO

If ‘Yes’, please give the person’s name, place of work, and the nature of the relationship:

Volunteer  
application form

Volunteer application form



Go to last page to Save, Print and Email this form
Scottish Charity no: SC007991 

Company Reg no:  SC312912

Employment history continued

Previous employment: Please list all previous employment, starting with the most recent and continue on separate sheet  
if necessary:

Dates (from/to) Job Title Employer Reason for leaving

Relevant voluntary experience, if any:

Experience Organisation Dates (from/to)

Where relevant please provide details of any gaps in your employment history



Go to last page to Save, Print and Email this form
Scottish Charity no: SC007991 

Company Reg no:  SC312912

Education and training, relevant to voluntary role

Name of school, college, 
training provider

Qualifications gained/ 
training undertaken

Dates (from/to)

Membership of regulatory bodies, where applicable. 
Please provide details of current registration.

Name of Registration Date of Joining and renewal 
date (from/to)

Membership no.

Please provide details of former membership of any regulatory bodies:

Name of Registration Date of Joining and renewal 
date (from/to)

Membership no  
(if known).

Have you ever been removed from a register?  
Please provide details.

PLEASE NOTE THAT, IF YOU ARE A REGISTERED WORKER, THE RELEVANT REGULATORY BODY WILL BE INFORMED OF 
THE PROVISION OF FALSE INFORMATION.



Go to last page to Save, Print and Email this form
Scottish Charity no: SC007991 

Company Reg no:  SC312912

Protection of vulnerable people

Do you have any disciplinary warnings, either current or expired, in relation to the welfare of vulnerable people?

        YES           NO

Have you been subject to any vulnerable person protection concerns?

        YES           NO

Protection of vulnerable groups scheme (please delete as appropriate)

Are you on the unsuitable to work with children list under the Protection of Vulnerable Groups Scotland Act 2007?               YES 
NO

Are you on any equivalent list in another UK jurisdiction?             YES           NO

Are you a member of the PVG Scheme             YES           NO

PVG Scheme ID Number:

In giving this number I consent for Aberlour Child Care Trust to use this number to verify my registration status 

Which type of Regulated Work are you Registered for              CHILDREN                 PROTECTED ADULTS                  BOTH



Go to last page to Save, Print and Email this form
Scottish Charity no: SC007991 

Company Reg no:  SC312912

Why do you want to volunteer with us?

Please consider the information we have provided about volunteering with Aberlour and tell us:
1.   Why do you want to volunteer with us?
2.   What skills and experience can you bring to Aberlour?
3.   What do you want to gain from your time volunteering with Aberlour?

Please continue on next page



Scottish Charity no: SC007991 

Company Reg no:  SC312912

References: We require two references who have known you for over 2 years. These should be people who know 
you well either professionally or personally, e.g. a current or previous employer, a college lecturer, support worker or 
person of good standing in the community. Neither of your references should be family members. If you require  
support identifying a suitable reference, please contact us.

Name, Post title and Company Name Full address, telephone number and 
email address

How is the referee known to you

Do you consent to additional references being taken up by 
Aberlour where necessary?

             YES           NO

Please let us know the following:

How many days a week are you available?

Are you available on specific days?

How many hours are you available?

Are you available in the evenings?  
Please details which hours.

Personal declaration

Aberlour is committed to the safeguarding and welfare of all our service users and uses a thorough and rigorous volunteer 
selection process.

Please note that providing false information or deliberate omissions may result in your volunteer application being rejected.

Signature

Date

Thank you for your interest in Aberlour and for taking the time to complete this volunteering application 
form.  We will contact you as soon as possible to discuss your application further.

Please save this document and email it to volunteering@aberlour.org.uk or post to:
Jennifer Reston, Volunteering Manager, Volunteering, 2 Green Wynd, Glasgow G40 2TD

Save Print



Go to last page to Save, Print and Email this form
Scottish Charity no: SC007991 

Company Reg no:  SC312912

Aberlour aims to provide equal opportunities and fair treatment for all volunteers. Please complete the form and return with your 
online application form. The information on the form is collected solely for monitoring purposes.  

All details are held in accordance with the Data Protection Act 1998. 

We would like you to complete this form to ensure that our processes are as barrier free as possible.

Volunteer details

Volunteer Role:

Service/Department:

Gender

 Male  Female  I would rather not say

Sexual orientation

How would you describe your sexual orientation?

  Bisexual  Gay Man   Heterosexual or ‘straight’

     Lesbian  Other   I would rather not say

What is your ethnic group?

Asian, Asian Scottish or Asian British:  Indian                  Pakistani                  Bangladeshi 

  Any other Asian background (Please specify)

Black, Black Scottish or Black British:  Caribbean                  African 

  Any other Black background (Please specify)

Chinese or other ethnic background:  Chinese 

  Any other Asian background (Please specify)

Mixed:  White and Black Caribbean                  White and Black African

  White and Asian 

  Any other Asian background (Please specify)

White:  English                  Irish                  Scottish                  Welsh

  Any other Asian background (Please specify)

I would rather not answer this question:   

Equal opportunities  
monitoring form - Volunteers

Equal Opportunities Form



Scottish Charity no: SC007991 

Company Reg no:  SC312912

Age group

Which age bracket do you fit in?  Under 25  25 – 34  35 – 44  45 – 54

Disability

The Equality Act 2010 defines a person as disabled if they have a physical or mental impairment which has a substantial 
and long term (i.e. has lasted or is expected to last at least 12 months) adverse effect on one’s ability to carry out normal 
day-to-day activities. This definition includes conditions such as cancer, HIV, mental illness and learning disabilities.

Do you consider yourself to have a disability according to the above definition?

 Yes  No  I would rather not say 

Personal declaration

Please note that providing false information or deliberate omissions may result in your volunteer application being rejected.

Signature

Date

Thank you for completing this Equal Opportunities Monitoring Form 

Save Print

Please save this document and email it to volunteering@aberlour.org.uk or post to:
Jennifer Reston, Volunteering Manager, Volunteering, 2 Green Wynd, Glasgow G40 2TD
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