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What is EICR testing?
An Electrical Installation Condition Report (EICR) is necessary 
electrical testing that thoroughly examines electrical wiring 
installation and systems. A qualified electrical electrician must 
undertake it because it’s mostly an inspection of what can’t be 
seen by the naked eye. Firstly, the electrician will need sufficient 
training to perform the EICR test procedure safely. Secondly, they 
will have the training and experience to identify any potential 
danger in the fixed electrical wiring system.
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The qualified electrician will be assessing the overall build 
quality, and safety of an electrical installation. They will be 
looking out for any deterioration or defects. 
 
The first stage of the test is usually a visual assessment. 
Equipment will be inspected to see if anything is clearly in 
need of repair or replacement. There might be breaks or cracks 
in appliances or obvious signs of overheating, in which case 
the equipment will need replacing. In older properties, the 
distribution board may be a fuse or cartridge type which would 
now be changed for an modern circuit board. This electrical 
upgrade offers far greater protection with surge protection, RCD, 
and earth leakage monitors that trip when a fault occurs. 
 
Next, the qualified electrician will have to disconnect the 
electrical installation from the mains power supply. All circuits 
will undergo dead testing to identify any cables which are 
showing signs of deterioration. There will also be live electrical 
testing. These include a precautionary test to check that if there 
does happen to be a fault in the system, it will disconnect within 
the time limit. This test, in particular, highlights one of the most 
important reasons for EICR tests. It checks if components are in 
suitable condition to work as intended in the future. 
 
The qualified electrician will also check whether the quality of 
the earthing and bonding is sufficient and whether the earth 
protection is sufficient. There will also be a further 
examination of the following equipment: switches, 
light fittings and any sockets installed 
in the property.

The EICR electrical testing procedure



If the electrical testing (EICR) is unsatisfactory Hillcrest has a 
responsibility to carry out any remedial or further investigation 
works following this report being issued. The EICR electrical 
failure codes are categorized and shown on the report. The 
meaning of each EICR failure code can be seen below. An EICR 
will be issued as unsatisfactory if the EICR contains a C1, C2, or FI 
code.

C1: Immediate action required - danger present 
This code means that there is a risk of injury and immediate 
remedial action is required. Hillcrest will take urgent remedial 
action. 

C2: Urgent action required 
This is not as severe as a C1 fault but is still a potentially 
dangerous defect. Hillcrest will take urgent remedial action. 
 
C3: Improvement recommended
 
FI: Further investigation required 

What happens if the 
EICR is unsatisfactory?
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The length of time it takes to carry out 
an EICR will depend on the size and type of 
property, as well as the number of circuits to be tested. However, 
as a guide, an EICR typically takes between two and four hours to 
complete.

How long does an 
EICR take to carry out?

It is required by law that an EICR is carried out every five 
years or sooner if there are any changes made to the electrical 
installation.

How often should an EICR be carried out?

The main benefit of having an EICR is that it can identify any 
potential hazards with the electrical installation and provide 
guidance on how to rectify them. This can help to avoid any 
accidents or injuries that may occur as a result of an unsafe 
electrical installation.

What are the benefits of having an EICR?

If an electrical installation is not regularly inspected and 
tested, there is a risk that it may become unsafe. 
This could lead to accidents or injuries and even fires.

What are the risks of not having an EICR?



To carry out an Electrical Installation 
Condition Report successfully, access to some of the electrical 
points throughout the property is required. There may be furniture 
or appliances restricting some electrical points.  
 
The EICR does not literally mean that every electrical point, 
termination switch or socket is inspected. There are clearly laid out 
limitations to the inspections with regards to the percentage of 
electrical points inspected and tested. 
 
We at Hillcrest Maintenance aim for 100% external visual 
inspection of accessible items, 20% internal inspection of 
accessible items and 100% electrical testing of all circuits. 
 
The procedure
 
The electrician will need clear access to;

The consumer unit – this is sometimes referred to at the 
fuseboard. This area must be clear as the inspection cannot take 
place if the engineer cannot see or work on the consumer unit.

Access to all rooms within the property – We do not expect every 
room to be empty, but we need to visually inspect all the electrical 
points within each room and physically test 20% of each circuit. If 
we cannot gain access it will be marked on the report that there are 
limitations within certain rooms.

What access is required 
to carry out an EICR?


