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Compliments update - April to June 2025 

“Good customer 

service, workman 

very courteous and 

helpful.” 

“Electrician was very 

helpful and friendly! 

Carried out the work in a 

fast and efficient 

manner.” 

“Amazing customer service from reporting 

the issue to getting the repair done. Never 

witnessed such good customer service 

before.” 

“The new flat is perfect so 

far, so just wanted to say 

thank you so much for 

everything.” 

“The lads who did the repair were very polite and 

informed me about the job and carried out repairs 

with respect for me and my property. Thanks.” 

“Thank you to all your 

team at Hillcrest. So 

kind and understanding 

of our needs, answering 

all the questions and 

worries we had.” 

“The painter was so 

professional and helpful. 

The work was of high 

quality. He was also very 

respectful.” 

“Thank you for dealing so 

promptly and 

comprehensively with my 

query. It is a great relief 

to have it all sorted!” 

“You guys were on the ball 

when it came to needing 

something repaired. Can’t 

thank you enough! Very 

happy.” 

“Thank you for 

your support, 

assistance and 

exemplary 

customer service.” 


