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Compliments update - July to September 2025 

“The person who 

took my call was 

polite, helpful and 

clear on their 

instructions.” 

“The person I spoke to 

was utterly amazing. No 

other way to put it!” 

“You have been absolutely wonderful 

through all this process. Thank you so 

much!” 

“Easy to report, choice of 

appointment days and 

times. Workman very 

punctual, polite and 

effficient.” 

“Everything went like a dream. From the minute I 

phoned to getting the repair done. A first-class 

excellent service.” 

“As usual, everyone 

involved was extremely 

helpful, professional and 

friendly.” 

“The quickest repair 

ever, great job! 

Thanks” 

“Thanks again for all your 

help. You have been very 

understanding and a 

pleasure to deal with!” 

“No problems reporting 

repair, and tradesman had no 

problems fixing it… Thank 

you.” 

“I am very satisfied 

with the whole 

process and very 

grateful to all 

involved.” 

We love hearing from our customers and truly appreciate them taking the time to share when 

they're happy with the services we provide. Here are some of the compliments we received from 

our customers between July and September 2025. 


