Compliments update — January to March 2026

We love hearing from our customers and truly appreciate them taking the time to share when

they're happy with the services we provide. Here are some of the compliments we received from
our customers between January and March 2026.

“The electrician arrived at
12 noon and replaced the
very old light fitting.
Excellent service from

“Tenant was very very
grateful that she was
considered for the
funding and got help

Hillcrest once again” towards her arrears”

“The guys were very polite professional

and friendly. They done a great job. Even “As always lovely women
though the wind they worked on. 10/10” on the phone”

“Tenant called to praise painter who attended this

morning - he advised that the painter was a really

nice young man, thorough with work carried out,

kind, considerate and chatty in the right way, and
was just generally a joy to be around”

“Fast friendly service
always happy workers
never a problem totally
satisfied”

“Always find all hillcrest staff
very professional, polite and
helpful also always a high
standard of repairs”
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