
  

 

 

We take your feedback seriously. Here is just one example of the 
changes we introduced between January and March 2026 as a direct 
result of complaints received. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We identified a need to create clearer 

guidance for shared owners 

We launched a new procedure and 

page on our website with advice and 

guidance for shared owners 


