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Compliments update - April to June 2026 

“Very professional 

and polite, I am 

very happy with the 

work and the 

service. Thanks” 

“The advisor handled the 

matter in an extremely 

caring, professional, and 

compassionate manner.” 

“Overall, the whole process exceeded my 

expectations, and I am super happy with 

the outcome of all the works completed.” 

“Friendly staff that know 

what they’re talking 

about, problem fixed 

quickly.” 

“Thank you for your support. I haven’t met you in 

person, but it seems like I have known you for 

ages! You are simply the best!” 

“Thank you for 

absolutely everything. 

You truly are the best 

housing officer ever.” 

“Respectful and 

courteous and done a 

great job. Very pleased 

with the repair.” 

“I’m very grateful to you 

as I felt very confused 

and overwhelmed but 

you made each step so 

much easier.” 

“It was lovely to chat to you 

today; you were really 

helpful and understanding.” 

“Absolutely 

seamless process 

from start to 

finish.” 

We love hearing from our customers and truly appreciate them taking the time to share when 

they're happy with the services we provide. Here are some of the compliments we received from 

our customers between April and June 2026. 


