
  

 

 

We take your feedback seriously. Here is just one example of the 
changes we introduced between April and June 2026 as a direct 
result of complaints received. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We discovered some jobs were 

marked complete before all work was 

finished 

We delivered a reminder briefing to 

staff to ensure they know what to do 

when further works are needed 


