Annual
Performance
Report 2025/26

/\ Total number
of lets
816

Repairs carried out

Total homes 25,948

7,808

A snapshot
of our year

) W-f

Total rent collected
£43,846,110 Rent Arrears as at 31
March 2025

£2,074,634

=2

Financial gain for tenants
through support from
Tenant Services

£4,067,801

Average time to
re-let properties

31.4 days

This report gives you an overview of how we’ve performed as an
organisation over the past financial year (April 2025 to March 2026).

If there are any figures or things in this report that you’d like to find
out more about, or see the full data, you can click here.



https://hillcrest.org.uk/hillcrest-homes/
https://www.housingregulator.gov.scot/landlord-performance/national-reports/national-reports-on-the-scottish-social-housing-charter/national-report-on-the-scottish-social-housing-charter-2025-2026/#section-4

Quality of
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89.6%

of tenants were satisfied with

the quality of their home

SHQS compliance Scottish average: 84%
The Scottish Housing Quality Standard (SHQS) is a
standard that social landlords are legally required to meet. It
ensures homes should be energy-efficient, safe, not broken, and have
good kitchens and bathrooms—so everyone has a comfortable place to live.

97_60/0 of our housing stock meets the SHQS

Planned upgrades Bathroom replacements
Here’s how much we spentin £344,904 (104 homes)

2025/26 on replacing kitchens,
bathrooms, windows and
heating systems.

Gas boilers
£228,407 (68 homes)

Communal gas boilers
£228,407 (13 sites)

Window Electric heating upgrades
replacements / £87,020 (19 homes)
£1,527,743 (178 homes) Solar PV

£9,955 (pilot project)

Kitchen
replacements
£1,185,788 (284 homes)



Tenant

participation
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89%
(o
of tenants were satisfied with the of tenants said they were
opportunities available to them to satisfied with the overall
participate in Hillcrest’s decision-making service we provide
process.

Neighbourhood
and community £

> - - - - - - - - - - o

antisocial behaviour (ASB) 81 9% of ASB complaints were
cases were reported last year - © ] resolved

Repairs

----------’

EgnTSIfautj:;%g?;:gple is our average response time
with support needs for an emergency repair

is our average response time
for a non-emergency repair



Access to :
housing and '
support

000
. 1,206

emergency meter top-ups
were administered by HEAT
(total value: £143,312)

~-------

Our Tenant Services teams provide support to thousands of
tenants each year. “Financial gain” is the improvement of a tenant’s
financial wellbeing, through receipt of additional income, such as benefits or
grants, or advice or support that helps a household reduce costs. Here’s how much
we put back in tenants’ pockets:

Hillcrest Energy Advice Team (HEAT) Financial Wellbeing Team (FWT)
3,438 tenants engaged with 3,212 tenants supported
£1,066,203 total financial gain for tenants £3,001,598 total financial gain for tenants

Here’s how our tenants accessed their homes in 2025/26

Lets from
other
sources

49

Housing list

Existing tenants applicants

securing a new home

through housing list 323
129

Applicants classed
as homeless

285




Value for :
money '
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76

of tenants think their rent is
good value for money

)

We work hard to keep rents affordable while continuing to

invest in our homes and neighbourhoods. Rental income helps us
maintain existing homes, carry out improvements, provide services to
tenants and build new affordable homes for the future.

Rent increase Average weekly rent

2024/25 2025/26 2024/25 2025/26
7-75% 5.8% £103.88 £108.51

® o ©o ©o o o ©°©

For more information on rent increases across Scotland, please click here.

Where does your rent go?

Here’s a breakdown of where your rent goes for every £1you pay:

3p
Empty properties,
uncollectable Other costs
payments etc. (depreciation,

¥~ \ other overheads,
etc.

n
p Repairs to homes

20p

Management and Upgrades to homes

: n
maintenance costs P
29p

Interest payments
on loans for building
new homes

26p


https://www.housingregulator.gov.scot/landlord-performance/national-reports/national-reports-on-the-scottish-social-housing-charter/national-report-on-the-scottish-social-housing-charter-2025-2026/#section-4

Complaints .
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80%
Our complaints performance targets are guided by the Scottish

Public Services Ombudsman (SPSO). of tenants think our complaints
process is easy to use

We aim to complete stage 1 complaints in 5 working days and stage 2
complaints in 20 working days.

Click here if you’d like to read our full Complaints Report.

Stage 1 complaints

stage 1 complaints of stage 1 complaints
received 380/0 were upheld

of stage 1 complaints were investigated
and completed by us within
the SPSO timescale

Stage 2 complaints

stage 2 complaints o of stage 2 complaints
received 40 /o were Epheld

of stage 2 complaints were investigated
100% and completed by us within
the SPSO timescale
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https://d1ssu070pg2v9i.cloudfront.net/hillcrest-2022/2026/07/06091933/Annual-Complaints-Report-202526.pdf
https://hillcrest.org.uk/hillcrest-homes/

