
  

 

 

We take your feedback seriously. Here is just one example of the 
changes we introduced between July and September 2026 as a 
direct result of complaints received. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After previous attempts had failed to 

resolve a recurring radiator issue, our 

plumber identified an uncommon 

fault that had not previously been 

encountered. 

The case was shared with the wider 

team as a learning opportunity, 

helping colleagues to recognise and 

diagnose similar faults more quickly in 

future. 


