Livingwell Silverfir, Monthly Drop In with New Gorbals Housing Association, (NGHA), Thursday 28th May, 11am
Present: 9 tenants
Also attending: Mary Hanna, Livingwell Advisor, Susan Burn, Tenant Participation Officer, Lee Craigon, Housing Officer, Suzanne Cassidy, Maintenance Officer, Tricia Reed, Maintenance Officer and PC Bronski
1.  Welcome and introductions
Everyone introduced themselves. 
2. Actions from the last meeting on 16th April 2026
	Issue
	Action  

	Stock Control Survey x 2
	One completed and one date arranged

	Cars parked blocking path
	Maintenance have agreed to paint white lines – waiting for date

	Where to turn off water
	Usually behind WC, visit has been arranged

	Tenant Portal process
	Clarified and also looking at auto-response
Reporting against block does not generate individual response

	Extractor fans
	Coming to end of lifespan 

	Individual extractor fan issue
	Date arranged

	Beneath community flat
	Arrange visit from group to the stores with Reactive Repairs Manager

	Plumbing work and timescale
	Maintenance gave feedback 

	Regular info on planned work
	Agreed to provide



2.1 Maintenance Officers gave updates on the issues from the last meeting. 
2.2 Discussion about responses when reporting repairs through Tenant Portal. If reported on own property you will receive a response, if reported against the block you will not. Susan had also discussed with Business Improvement Officer who is looking into auto-responses to acknowledge all reporting. 
2.3 Discussion about extractor fans for all the buildings. These are now nearing the end of their life cycle and will need to be replaced. There is a new contractor and we will monitor how this works over the next couple of months. Replacement will be costly so it will be done on a quarterly basis starting with block 3 then 5, then 8. This work has still to be approved. Suggestion that it may be cheaper to put an extractor fan into every house instead. Discussion about pros and cons of this, however Suzanne will put this suggestion forward. 
2.4 Regarding work and noise from beneath community flat, Suzanne explained that this was being made into a new store for the joiners in the reactive repairs team. Tenants reported that this work has been very noisy with lots of drilling and it would have been helpful to have been informed that this was happening. 
Complaint of smell of varnish in the building. Suzanne will check out at end of meeting and acknowledged that we should continue to let tenants know of any work being done. 
Agreed it would be good to visit the storeroom. We had done this last year and it was surprisingly enjoyable.  
2.5 Discussion about the plumbers turning up with no announcement. Suzanne explained this had been an emergency situation. 
2.6 Suzanne offered to provide a programme of planned works which tenants agreed would be useful.  
2.7 Issue about the chute being blocked on a Friday evening. When tenant reported this through the out of hours service, he was told that this was not an emergency and would have to wait until Monday. This service is provided by another agency. Suzanne will make sure they are aware that this would be an emergency and get confirmation that this will be changed. 
3. Other discussions  
3.1 Tenant thanked the estates team for doing a great job but could they also clear up any residual grass from the little alcoves. 
3.2 The little gated area will be cleared up. 
3.3 Tenant reported that tradesmen are wedging doors open which has damaged the door. Suzanne confirmed they should not do this and she will speak to them. 
3.4 Comment that flooring in lifts is worn and holes are beginning to show. Suzanne will have a look.  
3.5 Discussion about “discussion benches” through the Gorbals Ideas Fund, however Silverfir has benches and feel that more might not be helpful. 
4. Community police 
4.1 PC Bronski said there were 65 calls in the last period for the Gorbals, which is a small amount. It is quiet in the Silverfir area and there are no concerns. He reminded people how to report including phoning 101.  Police will be in attendance at the Gorbals Fair. They also still provide a monthly drop-in at the Housing Office. 
5. Any other business
Susan had information on community projects to hand out. 
6. Date of next meeting
The next meeting will be on Thursday 25th June at 11am, where we will hopefully have a day out to the storeroom. Actions over the page. 
Actions 
	Issue
	Action  

	Cars parked blocking path
	White lines being painted 

	Tenant Portal 

	Looking at further improvements to acknowledge issues logged 

	Extractor fans 

	Option to put fan into each house? Maintenance

	Visit to storeroom at next meeting 
	Maintenance to arrange 

	Smell of varnish
	Maintenance will investigate 

	Regular information on planned works 
	Maintenance will provide 

	Blocked chute – reported on a Friday evening and was told it would have to wait till Monday 
	Maintenance will clarify 

	Estates team – clearing up
	Suzanne has passed this on

	Little gated area
	Looking to tidy up

	Door being wedged open
	Suzanne will speak to workers

	Flooring in lifts beginning to have holes
	Suzanne will look 
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