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Tenants Panel, Wednesday 18th June 2026 

6pm-7pm, Housing Office 

Attending: 5 tenants 

Also present from New Gorbals Housing Association (NGHA): Susan Burn, Tenant 

Participation Officer and Melissa Gillen, Community Budgeting Officer joined for the 

start of the meeting  

1. Note from today 

1.1 There was no business for this evening’s meeting, but tenants were invited to 

come along for chat and refreshments if they wished.  

Melissa popped in to talk about the Gorbals Ideas Fund and encourage people to 

complete her short survey, and she answered questions on Richmond Park.  

2. Minutes and actions from the last meeting on 20th May  

Although we were not holding a formal meeting, we still discussed the actions 

completed from the last meeting. There were handouts from the presentation and 

updated contact information on local councillors.  

Issue Action 
Share PowerPoint presentation Head of Maintenance had provided this 

Clarify HO/MO on Portal/website Susan – both are listed clearly on 
Tenant Portal under property 
information  
Handout provided to Tenants Panel  

Community action on rubbish – 
campaign/insert in next newsletter 

Ongoing - Communities team/comms 
 

Amend elected representative contact 
list 

Updated and handouts provided  

 

3. Other business 

3.1 Lots of chat and discussion including bulk uplift, housing provision, close 

cleaning charges, community cinema, Laurieston Community Council.  

4. Date of next meetings  

• No meeting in July 

• Next meeting Tuesday 20th August, Housing Office  

Actions  

• Community action on rubbish campaign – Communities/Comms  


