NEW
GORBALS

HOUSING ASSOCIATION

Six-weekly drop-in with new Gorbals Housing Association, (NGHA)
Devon Street, Wednesday 12" August 2026

Present: 5 tenants

Also attending: Julie Macfarlan, Housing Officer, Susan Burn, Tenant Participation
Officer, Mary Hanna, Livingwell Advisor, Eddie Robertson, Maintenance Officer

1. Actions from last meeting in July

Issue Action

Benches 3 in place and one to go to Cavendish

Blue bins not emptied This has already been reported, but
reported again on MyGlasgow at the
meeting

Weeding for front garden Done

2. Today’s discussions

2.1 Benches —3 now in place at Devon Street and one still to go into Cavendish.
Agreed site for Cavendish in back court, but tenants will chat with others at barbecue
this afternoon and if any disagreement will get back to us, otherwise we will go
ahead with agreed site.

2.2 Tenant asked about Skatepark but there is no more news since last meeting. We
will keep tenants updated when there is progress.

2.3 Bins — blue bins on one side seem to be getting missed. Housing Officer
explained about the MyGlasgow app and gave a demonstration on how to report a

missed bin lift.

2.4 No other housing or maintenance issues. Tenants expressed thanks for gardens
being weeded and for installation of an outside tap.

3. Other business
3.1 Community events for August were available.

3.2 Reminded tenants of gardening competition if they wish to nominate themselves
or others.



3.3 No-one had been contacted yet for tenant satisfaction survey. This is happening
over July and August.

3.4 Three tenants confirmed they will attend the AGM on 7t September. We will pass
this on.

3.5 Updated opening times for Community Pantry when it re-opens next week after a
2-week break. Open on Wednesdays 11am-1pm and Thursdays S5pm-7pm.

3.6 Reminder of Group Collective meeting on 20" August with Councillor Hunter.
One tenant is representative for Devon Street and will attend.

3.7 Laurieston Community Council meeting again on Thursday 22" September at
7pm in Co-op community room, Crown Street.

3.8 The next NGHA Laurieston tenants meeting is on Thursday 13" August at 6pm,
in the Citizens Theatre. All welcome. Head of Development will be there to give
updates and answer questions.

3.9 The Livingwell barbecue will be on this afternoon in the back court at Devon
Street. All welcome. Livingwell Advisor is also continuing to try to encourage more
tenants to attend the meetings and to find out what other activities they would like.

4. Date of next meeting and summary of actions.

The next meeting will be Wednesday 23 September at 10.00am.

Issue Action

Remaining bench to go in Cavendish Maintenance/Communities
back court

Blue bins not been emptied Continue to report and Housing

Officer will chase up with Glasgow
City Council contact




