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Response to Speaker’s Commission on Digital 
Democracy

The Carnegie UK Trust welcomes the opportunity to respond to the Commission’s call 

for evidence on digital democracy. We are not responding in detail to the questions 

set out in each section of the call to evidence. Instead our response is focused on the 

question: How should MPs and Parliament ensure digital inclusiveness

The internet has now become an integral part of 
our society, shaping and transforming the way 
in which we live our lives from providing access 
to public services and increasing educational 
attainment, to improved communication 
with family and friends. So important has the 
internet now become, it has been described 
by some as the fourth utility and is seen as a 
necessity to being an included citizen. As the 
world is increasingly lived online the work of the 
Commission is both timely and relevant.

We believe that MPs and the Parliament have 
a crucial role to play in the digital inclusion 
agenda through their scrutiny of government 
policies. As governments continue to move public 
services online and the advantages of being 
online become ever greater, we would ask MPs 
and the Parliament to ensure that all new public 
policy is systematically analysed to consider 
the implications for people who do not use the 
internet and are digitally excluded.

This analysis would involve identifying both risks 
and opportunities with any given public policy 
proposal. In terms of risks, the assessment must 
identify the difficulties that those who are offline 
may experience in relation to the policy proposal 
and determine a set of mitigating actions to 

address these. With regards to opportunities, the 
analysis should identify how the policy proposal 
might be developed to offer a vehicle to help 
encourage and support digital participation 
amongst those who are currently excluded.

Research highlights that a fifth of UK households 
do not have even basic internet services in 
their home. For households in the lowest 
socioeconomic groups this figure rises to more 
than a third and increases up to 70% for 
households aged over 75.1 

This lack of access to the internet means these 
people are already being left behind and missing 
out on vital day-to-day support as well as the 
advantages that the internet can offer. As the 
pace of change in the digital world continues to 
increase, so does the rate at which those who are 
offline are further excluded from everyday life.

In 2013, the Carnegie UK Trust published new 
research that helps to improve understanding 
about why people are digitally excluded. The 
research identified that cost, concerns about 
technology, and a preference for doing things 
in person or on the phone are three of the 

1 Ofcom, Communications Market Report, 2012

http://www.carnegieuktrust.org.uk/publications/2013/across-the-divide---full-report
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main barriers for people accessing the internet. 
Other findings highlight that each individual 
experiences their own particular combination of 
barriers to accessing the internet and the reasons 
why people are not online vary according to 
age, gender and demographic group. Helping 
people to get online therefore requires a both 
coordinated and differentiated approach in order 
to be successful.

Whilst this may appear to be a formidable task, 
it is not an impossible one. From our case study 
research we identified 7 steps to help people get 
online for those interested in narrowing the divide. 
They are: 

• Demonstrate leadership
• Work together
• Have a plan
• Make it personal
• Address multiple barriers
• Involve people
• Make it fun

We believe that MPs and the Parliament can 
demonstrate leadership by ensuring that the 
opportunities presented by this new digital era 
work for everyone and don’t result in in further 
exclusion or inequality.  

http://www.carnegieuktrust.org.uk/publications/2014/making-digital-real
http://www.carnegieuktrust.org.uk/publications/2014/making-digital-real
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