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JOB PROFILE

Job Details

· Section:


Fife Coast & Countryside Trust (FCCT)

· Job Title:


Seasonal Facilities Attendant
· Location:


Fife Coastal Fringe
· Grade and Salary:

£9.34 per hour
Facilities Attendant
Our facilities team will be working along the coastline of Fife and will play a huge part in our visitors’ experience whether that is be at Fifes golden fringe beaches or our award-winning toilets. Being part of FCCT’s Seasonal Facility Team calls for a whole range of skills from litter picking, cleaning, key holder responsibilities to being the face of FCCT when talking to the public.
This post holders’ main responsibilities will be for the cleaning duties needed to keep named Public Conveniences to the award standard status we strive for annually along with supporting the maintenance of all FCCT managed coastal areas. 

The post will be based along the Fife Coast with various starting and meeting points it therefore requires the individual to hold a full valid driving licence. A vehicle will be provided for this purpose.
Job Purpose 

· Carry out cleaning duties under the direction of the Coastal Team Leader.
· Opening, closing and cleaning public conveniences and external approach areas using the necessary tools and equipment. 
Key Responsibilities

· Ensuring that the quality of cleaning is to the standard specified by the Coastal Team Leader.
· Carrying out a full range of cleaning duties following a programme of frequency as determined by the requirements of specific areas.
· Opening and closing Public Conveniences following a seasonal timetable
· Advising any defects as soon as possible to the Coastal Team Leader.
The Person
The successful candidate will be flexible in their attitude to work practices and be able to work both as part of a team and individually and able to travel independently around Fife. Experience of this type of work preferably in an environmental organisation would be desirable but this is not essential as the post holder will gain the skills and capacity to understand the environment they will work within.
General

This post includes variable working patterns each week including weekends. FCCT reserve the right to allocate other duties of equivalent grade and status as determined by the workload of the organisation.

Holiday entitlement is currently 24 days plus 8 days Public Holiday pro rata (rising to 29 days after the completion of five years’ service) 
Performance measures

· Number of complaints of unkempt unmanaged Public Conveniences areas along coastal stretches
· Toilets cleaned regularly, within the schedule 
· Response time to complaints from visitors
· Manner in which customer complaints are dealt with (and recorded correctly)
Person Specification

Fife Coast and Countryside – Seasonal Facilities Attendant
	ATTRIBUTES


	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	Qualifications and Experience 

	Full valid driving licence
Knowledge of Health & Safety practices
	Previous experience of working in this type of work

	Application Form

Interview

References



	Interpersonal and social skills

	Good communication and customer skills
Ability to work as part of a team or individually 
	 
	Application Form

Interview

References

	Initiative and attitude

	Able to work under pressure and meet deadlines

Flexible approach to tasks.

Remains positive when faced with conflicting pressures.
	
	Application Form 

Interview

References

	Health & Physical Attributes
	Able to carry out the duties of the post.

	Able to travel independently throughout Fife.
	


