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	Role Profile


	Access & Recreation Manager
	
	Purpose

	Reference No.
	FCCT/ARM/2025
	Type
	Individual
	
	The Access and Recreation Manager will be placed within the Conservation and Engagement team. Leading a team of Access Officers and Countryside Wardens, they will oversee day to day management and responsible access at all FCCT sites in accordance with the Scottish Outdoor Access Code  and support partner actions to ensure wider responsible access across Fife. They will also be responsible for identifying recreation opportunities and partnerships that may serve to grow FCCT’s revenues in support of sustainable countryside management in Fife. 

	Service
	Conservation & Engagement
	
	

	Job Family
	FCCT - Professional 
	Grade 
	FC7
	
	



	Key Responsibilities - For this role, there is an expectation that all, or a combination, of the following will be undertaken:
	

	Person Specification: Skills, Knowledge, Qualifications or Experience - Criteria can apply to more than one task or responsibility
	E
	D

	An individual with a focus on the management of access to FCCT sites, playing a key role as a member of the Conservation and Engagement Team with the following responsibilities:
	
	Educated to SCQF level 8, which includes an HND or equivalent in a relevant subject.
	
	

	Ensuring that FCCT’s statutory duties in relation to the Land Reform (Scotland) Act 2003 and service level agreement commitments, are met in relation to outdoor access. Including, from time to time, covering the statutory duties for Fife Council regarding Outdoor Access. 
	
	Working knowledge and understanding of the Land Reform (Scotland) Act 2003 and how it affects access rights.
	
	

	Deliver FCCT’s outdoor access agenda through the effective leadership of a team of Access Officers, Countryside Wardens and volunteers. 
The post holder will be expected to promote day-to-day effective partnership working with stakeholder groups to balance access, recreation, and conservation. 
	
	Ability to lead, motivate and manage a team, and achieve desired outcomes in an outdoor setting.
	
	

	
	
	Able to work to a higher intent, work independently to achieve objectives, and be fully accountable for actions.
	
	

	Working with the Access Officers and Countryside Wardens, the postholder will promote responsible access at all FCCT sites, and will advise and support stakeholders, landowners and the public on issues relating to the Scottish Outdoor Access Code (SOAC). They will deal with enquires and requests for information from stakeholders and the general public in a timely manner.
	
	Strong interpersonal skills with the ability to negotiate and be diplomatic, but also assertive.
	
	

	
	
	A good instinct for the right course of action when the answer is not obvious.
	
	

	· They will work closely with the Senior Access Officer, providing advice around Outdoor Access over a broader Fife-wide remit.
	
	Knowledge of relevant legislation.
	
	

	· The postholder will coordinate their team to provide a visible presence at FCCT sites. They will patrol all sites, engaging with the public and advising on SOAC. They will act as the eyes and ears of FCCT and will serve as first responders to access-related emergencies such as path obstruction or flooding. 
	
	Good track record of collaborative working, developing and maintaining effective relationships.
	
	

	· 
	
	High standard of communication skills, both verbal and written.
	
	

	Ability to identify and access external funding streams to support project delivery. Work with the Head of Development when appropriate to compile funding proposals.
	
	Working knowledge and understanding of the SOAC.
	
	

	Working with the Head of Department, the postholder will be the lead on projects that aim to enhance responsible access and visitor experience. Developing, managing, and supporting a range of projects throughout Fife in order to achieve FCCT’s aims.
Including: 
· development and research
· consultation
· securing funding
· partnership working
· problem solving
· monitoring
· delivery within agreed timeframes
	
	Demonstrable strategic project manager experience with ability to deliver projects on time and to budget.
	
	

	
	
	Decisive and organised.
	
	

	
	
	Diligent and conscientious work ethic.
	
	

	
	
	Proactive and shows initiative, with ability to identify new opportunities.
	
	

	
	
	Imaginative and bold. Not afraid to try new ideas and take calculated risks.
	
	

	Providing reports, briefings and presenting written and oral evidence to management, board members and other stake holders to aid discussion and inform decisions on policy matters.
	
	Someone who thinks to the finish and can see where success lies
	
	

	Supporting the Communications Manager to raise awareness of issues/ deliver campaigns and promote activities. This will be conducted via social and traditional media and will also involve creating engaging content through blog posts, newsletters, and on FCCT’s main website.
	
	Experience of accessing and managing funds.
	
	

	
	
	Experience of report writing and briefing stakeholders.
	
	

	
	
	Excellent team player, able to put shared goals before self.
	
	

	The postholder will coordinate regular site condition surveys by the Access Officers and Countryside Wardens and capture maintenance issues. They will work closely with the Fleet and Maintenance Manager to coordinate responses to issues. 
	
	Persuasive and engaging communicator, both in written and verbal formats.
	
	

	
	
	Experience of engaging with internal and external policy developers.
	
	

	· With external agencies, communities and business as well as across teams and departments within FCCT. The post-holder will work closely with the other managers in the C&E team including the Fleet and Maintenance Manager. The post holder will represent FCCT on a number of groups including: Partnership Against Rural Crime, Scottish Pilgrim Routes Forum, Local Access Forum, Long Distance Routes Forum and be the main contact for Fife Council regarding events at FCCT sites. 
	
	Diplomatic, flexible and empathetic to other views whilst able to get own opinions across.
	
	

	
	
	Experience of using social media to inform, educate, influence and entertain stakeholder groups.
	
	

	
	
	Appropriate equipment care experience
	
	

	Working with the rest of the Conservation and Engagement team, the postholder will assist with the delivery of FCCT’s events programme. For example, this might include supporting volunteer activities or giving talks to community groups on SOAC or one of the long distance walking routes. 
	
	Training and working understanding of equipment such as chainsaws useful to aid with supervision of Warden and volunteer tool use.
	
	

	Undertaking all other duties as required for the role. Duties will be in line with the grade.






	Additional tasks or responsibilities – this is a generic role, however this particular job may also require you to undertake the following:

	Task or Responsibility - For this role, there is an expectation that all, or a combination, of the following will be undertaken:
	

	Person Specification: Skills, Knowledge, Qualifications or Experience - Criteria can apply to more than one task or responsibility
	E
	D

	Regular travel to FCCT sites.
	
	Driving License
	
	

	Regular engagement with local Community Councils 
	
	Flexible mindset.
	
	

	Attendance of training and consultations on the SOAC and input into access and recreation matters
	
	
	
	

	Occasional weekend and evening work
	
	
	
	

	Duty Manager Responsibility (rota basis)
	
	
	
	

	Type of Protection of Vulnerable Groups Scheme (PVG Scheme) or Disclosure Check required 

	Type of Protection of Vulnerable Groups (PVG) or other Disclosure check (choose only one).
	PVG Children ☐
	PVG Protected Adults ☐
	PVG Both ☒
	None ☐

	
	Basic Disclosure ☐
	Standard Disclosure ☐
	Enhanced Disclosure ☐
	

	FCCT Aims & Objectives 


	Our Mission
Connecting the environment and people.

	Our Vision
We lead in the care of Fife’s outdoors. Working together with you, we create a healthier environment that supports wellbeing and sustains the balance between people and the natural world. 

	Core Values
· Inclusive, caring, and generous.
· Fair, respectful, and charitable.
· Agile, proactive, and aspirational.
· Knowledgeable and information led. 



E = Essential Criteria    D = Desirable Criteria
E = Essential Criteria    D = Desirable Criteria
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