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On One Day in 2017...
• 336 women and 310 children and young people
were living in Women’s Aid Refuge
• 919 women and 461 children and young people
were supported by a Women’s Aid Group
• 151 women and 13 children and young people
contacted Women’s Aid for the very first time
• 33 women and 25 children and young people asked for refuge
accommodation, but Women’s Aid Groups were unable to find
suitable spaces for 10 women and 5 children and young people

CENSUS DAY • 2017

Welcome
Welcome to Fife Women’s Aid’s
2017-2018 Annual report
2017-18 has been another busy year for Fife Women’s
Aid, with many changes and new developments all
against a back drop of reduced funding. However
throughout this we have continued to provide high
quality life changing support to women, children and
young people affected by Domestic Abuse.
Through April 2017 to March 2018 we provided refuge
accommodation, one to one support with practical
and emotional issues to women children and young
people, 24 hour emergency support via the support
line, group work, independent advocacy, family
support, counselling, befriending and supported those
assessed as high risk through the MARAC process.
We were fortunate this year to receive additional
funding from the Henry Smith Trust to allow us to
recruit a Court Advocacy worker to support women
through what can often be a traumatic and distressing
time.
Fife Women’s Aid is the only service in Fife which
provides specialist support to women, children and
young people with experience of domestic abuse, it is
a privilege to be able to provide this support from the
start of their journey to the end through the provision of
holistic services which include crisis support,
counselling and befriending and everything in
between.

Our services are vital and in this period:
854 women were supported through the Women’s
Support Services.
433 children and young people were supported
through the CYP Service.
88 families accessed refuge accommodation.
120 children and young people supported in refuge
with their mothers.
142 days was the average length of stay in refuge.
400 MARAC referrals received in the last 12 months.
We have provided an independent advocacy service
to 127 women.
160 referrals into our Counselling Service.
We currently have 35 refuges throughout Fife
(none of which are shared).
70 referrals were received by our court support
& advocacy worker in first 7 months.
483 refuge requests were received by Fife Women’s
Aid.

The breadth and depth of the work carried out by the workers at Fife Women’s Aid is to be commended. We
regularly receive positive feedback from women, children and young people and partners about the difference
our services make. It is important to recognise that we are unable to do what we do without the support of the
other agencies we work with, from our volunteers or from our supporters. If we are to eradicate domestic abuse
a coordinated community response is essential and we are pleased to have been able to continue to work in
partnership with a number of people and agencies over this year.
It was heartening to see the Scottish Parliament back the Domestic Abuse (Scotland) Bill taking on board the
lived experiences of women, children and young people, by criminalising coercively controlling behavior. On
17th March legislation was passed which will move the justice response to domestic abuse away from an
isolated incident based approach to one that recognises that domestic abuse is a pattern of behavior which
occurs over a period of time. Fife Women’s Aid look forward to playing its part in helping to ensure that this
legislation makes a difference to women, children and young people.

How to contact us...
Visit our webpage at www.fifewomensaid.org.uk to find out what we do. We also advertise any vacancies
there. There is also information on how to make a donation to support the work we do if you wish to.
Email us at info@fifewomensaid.org.uk

Access our out of hours service for information and support by calling the Support Line (0808 802 5555).
This is available 24/7 and is free from mobiles and landlines.
We also now have an active Facebook page and Twitter account.
‘Click on and friend’ us to get up to the minute information.

Trustees’ Report
The Trustees of Fife Women's Aid in 2017/18 were Rhona Brown (Chair), Anne Morrison, Ruth Thomson,
Jeannette Deacon, Karen Bell, Suzanne Peden, Kate Cameron and Veronica Morrison. Andrea Saunders joined
us as a new trustee.
Together as Trustees we have legal responsibility for making sure that the organisation and its finances are
properly managed. We are responsible for maintaining our charitable status and registration with Companies
House and the Office of the Scottish Charities Regulator. The trustees work at a strategic level through our
Strategic Plan, which we have updated this year and will review periodically to reflect the changing needs of the
service.
The current economic climate continues to make a very challenging environment for voluntary organisations and
funding continues to be precarious and reducing. 2017/18 saw cuts to our overall budget.
For the second year running as a result of the cuts we had to make the decision to restructure the area of
business affected.
In April 2018 our Manager, Joy Patrick left Fife Women’s Aid to take up a new job. We would like to take this
opportunity to thank Joy for all her hard work and dedication to Fife Women’s Aid and wish her well in her new
job. It is our intention to appoint an interim manager pending a review of the organisational structure over 2018.
We have undertaken a huge piece of work as part of the implementation of General Data Protection Regulations
which will come into effect on 25th May 2018. It has been an excellent example of great teamwork between
staff and trustees to meet challenging times. Privacy statements, policies and procedures were updated and
created where necessary, to reflect the new laws.
The work of our various services is reported on in detail in this Annual Report however none of the work that we
do could be done by Fife Women’s Aid alone, and we continue to work closely with our partner agencies
throughout Fife both statutory and voluntary.
The Trustees acknowledge the dedication and hard work demonstrated by our highly competent and
professional staff who are consistently pulling together and providing an invaluable service to our women and
children despite continued pressures on funding.

Business Team Report
It’s been another busy year for the Business Team and as usual they have been involved in a variety of tasks
including supporting staff, volunteers and Trustees by assisting with administration duties, dealing with IT and
telephone issues and all the duties around our incoming and outgoing finances.
We took the decision in this year to make the Business Managers post redundant and will be looking at how we
undertake the activities which support the operation of the organisation going forward.
Funding
Funding for all agencies is getting tighter and tighter and FWA is no different. 2017/18 saw further cuts to our
Fife Council core funding.
We were successful in attracting funding from the Henry Smith Charity towards our court advocacy project
which started in August 2017. We have also been awarded 3 year funding from The Robertson’s Trust and the
Gannochy Trust towards a children’s counsellor which will be recruited next financial year.
It was decided in this year that Fife Council would take the Domestic Abuse Groupwork Programme (DAGP) in
house and as such this work stopped at the end of June 2017.
FWA is very fortunate that we have many supporters who provide donations to enable us to deliver the services
throughout Fife, and we would like to acknowledge each and every one who has supported us in this past year.

Women’s Support & Refuge Service
Our Women’s Support Service provides practical and emotional support to any woman
who has experienced domestic abuse. During this past year, we have supported
over 850 women.
The referrals can come in many forms but this year we saw the majority of these (298)
coming from women who contacted us directly via our telephone support line.
This line is staffed 24/7. During the day, one of our support workers manages the line with assistance from the
Women’s Support Team. Of an evening, the team manage the line via a rota system to ensure that support is
there whenever women need it.
MARAC (Multi Agency Risk Assessment Conference) followed with 131 referrals. These women are offered
short-term crisis support, by our MARAC support workers who work exclusively as MARAC support workers.
With an average caseload in excess of 25, they maintain the high standards of the team to those at highest risk
of harm. This works includes but is not restricted to ensuring the woman are safe, providing accommodation if
need be and allocating a key worker to support them on a longer term basis.
One of our MARAC support workers has completed IDAA (Independent Domestic Abuse Advocate) training,
with our other worker to follow in the very near future!
Support can take place in refuge, in the woman’s own home, over the phone, in the office or at a mutually
agreed safe location.
During the year, 88 families were admitted to refuge with the average length of stay in refuge being 142 days.
Due to the demand for our service, it is inevitable there will be a waiting list. As a team we strive to keep the wait
to under 30 days. Should a woman need crisis support, she can come into the office for support until allocated
her own key worker. If the woman is a MARAC case, she is given support immediately.

“Great service, I didn’t
have to wait long.
There is nothing
negative that I could
say about FWA…you
were there for both
me and my son.”

“If it hadn’t been for
FWA I wouldn’t be
here today.”

Court support
In August 2017, FWA secured 2 year funding from the Henry Smith Charity to employ a full time Court Support
& Advocacy worker. The service aims to support and empower women to attend court and testify against the
perpetrator. We are proud to continue to receive positive feedback from the women that have been supported
through this process:
In the first 7 months we have had almost 70 referrals! This is roughly double what we envisaged and continues
to grow as more and more women become aware of this service. Referrals are predominately internal, from the
Women’s Support staff and MARAC advocates.

“Good to have
someone to help with
a lot of experience. I
felt more comfortable
with her support.”

“Helped me as she
knew the ins and outs
of the system. I did
not know what to do
and she was really
helpful.”

Refuge/Health and Safety
We have 35 self-contained refuges throughout Fife which offer comfortable
accommodation for families who have had to leave their homes due to domestic
abuse. The refuge staff work hard to keep these refuges maintained to a high
standard as it is important that families feel like this is a home.
Refuge staff also oversee all aspects of Health & Safety (H&S) within the refuges
and recently visited the Fire Village at Cambuslang for a one day refresher training by
Scottish Fire & Rescue Service. Staff were able to go into the fire simulator house
and experience first-hand how quickly fire spreads within the home. This has
enabled them to advise residents of potential fire hazards and work with them to
improve their awareness in refuge.
Two of our refuge staff currently hold IOSH (Institute of Occupational Health & Safety) accredited certificates in
H&S with the other two members working towards achieving the same accreditation.

A few words from the newest member of our refuge team:
“I felt very welcomed into the refuge team. The title of the job doesn’t fully describe
exactly what the job entails, there’s so much more to it. As well as cleaning and resetting
the properties and carrying out H&S checks there’s a lot of involvement with the families
that are living in refuge. I feel that the work I am doing is very rewarding, sometimes very
hard, but with all the teams in FWA working together we make a positive difference to
peoples’ lives”
Nicola Martin, Domestic Set up Worker

Supporters and Donations
We are always humbled and eternally grateful to all the agencies and individuals who donate to Fife Women’s
Aid. Every donation makes a huge difference to what we can do and offer to the women and children we
support. Thank you!
In the spotlight is …….The Lumsden Club!
We would like to say a huge “THANK YOU” to the ladies from the Lumsden Club. They are an
all-female club at St. Andrews University that supports women and children’s charities. They
have continued to fundraise for FWA over the past year; participating in a number of activities
in order to raise funds for us, such as ‘Light up the Night’, a 5K charity run that pays homage
to the internationally renowned campaign, ‘Take Back the Night.’ The movement seeks to end
various forms of violence, including sexual, relational, and domestic, all of which statistically
occur, for the most part, under the cover of night.
This year the Lumsden Club presented us with a cheque for a phenomenal £7,000, which is absolutely amazing!
We could not be more grateful or humbled by their kindness!
This money enables FWA to support the women and their families in all sorts of ways specifically contributing to
utilities, buying food, clothing and bus vouchers when they are most in need – things that make such a
difference to the families we support.
Shared Learning
A number of our staff attended the Police Call Centre at Bilston to gain an insight into the way calls to the police
are handled and graded. Not only did we get to see around the call centre, the staff also spared time for
discussion at the end of the tour. FWA staff who attended all said that it was an interesting and informative visit
and it let staff understand, from a police perspective, the difficulties they face when dealing with the volume of
calls that they do.
We were very fortunate to have a visit from Link Living, in regards to the new ‘Better Than Well Project’; people
who access the service receive eight one-to-one sessions with a self-help coach while they learn useful coping
strategies for managing the effects of trauma.
As a result of this visit, many in our team have made referrals to this programme,
the feedback from which has been very promising indeed.
Some of our support workers attended a follow up session at the Buckhaven
Community Centre. The event was a follow up for the programme. Statistics
and service user feedback was incredibly positive with all committed to taking
this forward and expanding throughout Fife.

Children & Young People’s Service
Wow!! We can’t believe another year has passed so quickly. Time flies in our busy organisation, and our
Children and Young People’s team have been working hard providing emotional and practical support to children
and young people from birth to 18 years old in refuge, through MARAC, and on a follow-on, or outreach basis.
We offer client-led support packages which are flexible and varied and can take the form of one-to-one
sessions, issue-based group work, safety planning, advocacy for children and young people, and signposting
to other relevant agencies to ensure their needs are best met.

During the past year we have:
• Supported 433 children and young people
• Accommodated 120 children and young people in refuge with their mothers.
• Delivered 5 Working Together Groups for primary aged children. Each block consisted of 6
sessions of issue-based activities and peer support. (30 sessions in total).
• 2 separate consultation events for children and young people—one at Kinghorn Ecology
Centre with the theme of Nature Therapy, and one during a family day trip.
• Ran 6 group sessions during the Easter and October holidays (4 for primary aged children
and 2 for teenagers).
• Held a Christmas party, which was attended by 79 service users, and included a visit from
Santa, buffet and a gift for all.
• Distributed Christmas presents to all children and young people who were in service.
• Hosted an Art Exhibition displaying the children and young people’s art work from the summer
groups, along with photos and videos of their experiences. This was attended by children,
young people, their mothers or carers, other agencies and councillors from all over Fife.
• Ran 12 group sessions during the summer (8 for primary aged children and 4 for teenagers).
• Organised a family day outing to Blair Drummond Safari Park, which was attended by children
and families we are supporting.

The various group work programmes we have used over the year have all been specifically developed by the
CYP team within Fife Women’s Aid, and evaluated extremely well with the children and young people who
attended. They cover various issues including domestic abuse, safety, feelings, dating abuse, healthy and
unhealthy relationships, coping strategies, and encourage self-confidence, resilience, peer support, as well as
offering opportunities for fun. Some groups included visits from Police Scotland and Fife Fire Service.
For our younger children we are able to offer family sessions which usually include a range of activities including
arts & crafts, play sessions and Bookbug sessions.
Our referrals come from a variety of sources, with the majority of them being referrals from concerned mothers,
followed by MARAC, Social Work, voluntary sector agencies, education, and self-referrals.
We work closely with partner agencies to ensure we can deliver the best support package available to meet
each individual’s needs.
We continue to be involved in joint working initiatives, and some of the CYP team have co-facilitated
CEDAR/EYDAR groups, Seasons for Growth groups within schools, and delivered sessions in Mellow
programmes.

Awareness Raising and Training
Throughout the year we have visited various other agencies, colleges and attended networking events to raise
awareness of Fife Women’s Aid services, and specifically the effect that domestic abuse has on children and
young people.
We featured the teenage Spiral group work programme as part of the Fife Violence Against Women Prevention
Event held in February 2018.
We have also been involved in co-facilitating training events throughout Fife, focusing on domestic abuse and
child protection (incorporating the Safe and Together approach).

During the past year we have had the pleasure of meeting with eager
students from High Schools throughout Fife who were involved in the Youth
Philanthropy Initiative. Students were asked to research a charity in their
local area, and develop a presentation on this in the hope of winning
£3000 for that charity.
We greatly appreciate all the pupils, from various schools, who thought of
us and all the hard work that went into their presentations. These students
were all genuinely interested in our work and did a great job with their varied
presentations. One group from Auchmuty High School made it into the
finals, and even raised money for Fife Women’s Aid through a cake bake
stall.

Bike Life Fife
This year we partnered up with Bikeworks Fife Ltd, for a successful joint
funding bid through the Cycling Scotland Sustainable Communities Fund to
provide quality, safe, road worthy bicycles to the women, children and young
people we support. The aim is to promote cycling as a healthy activity at a
young age with the hope that this becomes a future habit as these children
grow and develop, and that this habit will continue into adulthood. Through
providing bikes for both mothers and their children this also promotes quality
family fun time, building bonds and making memories.
Changes in CYP Team
“Naturally, there have been a few staff changes in the CYP team over the past year, but I would like to
acknowledge the hard work, dedication, and support from each and every member of staff in the team who
have worked tirelessly throughout the year.”
Keri Duffy, CYP Team Leader

A few words from the newest member of our CYP team:
Working in the CYP team has been a fantastic experience for me and I feel that I have found a place that I want
to remain a part of. I love how quickly you can see a child change as a result of the support that we provide. The
simple act of validating a child’s feelings and experiences can be hugely uplifting for the child. Providing
reassurance that it is normal to feel how they are feeling and that they can recover is of huge importance to the
child.
The team are warm and welcoming and each bring a wealth of experience from a variety of backgrounds to the
role which makes for rich perspective in terms of problem solving and creative thinking with particular children. It
is clear that all workers bring passion for the work that they do.
Gill Birtley, Senior CYP Worker

Christmas
2017
Once again, our Christmas appeal was
very successful and was supported
by many schools, churches,
companies and individuals
in the local community.

Our staff ensured that all
the gifts were delivered
to families supported by FWA.

We also hosted our annual
Christmas Party for all the
children who were in
service with a special visit
from Santa!

Family Support Worker
Our Family Support Service is now well and truly established, and we
have just completed the second year of the project with positive results.
During this time we sadly said goodbye to our original Family Support
Worker but are excited to announce that we have now appointed
a new Family Support Worker who brings a wealth of knowledge
and experience with her, and we are looking forward to working with
her in the coming year.
Our Family Support Worker is flexible both in her approach and her working hours to best suit the needs of each
family supporting families who have experienced domestic abuse, both within refuge and on an outreach/visiting
support basis. Support is carried out in a holistic family focused way with the aim of improving family
relationships, helping children to feel more secure in the home, and encouraging them to have more fun. This in
turn helps to improve communication within families, build resilience, self-confidence and esteem, and form a
more nurturing environment. Our Family Support Worker works very closely with other staff within Fife Women’s
Aid to ensure a holistic approach.
The Family Support Worker has carried out various activities to achieve these aims including:
• Helping Mums to implement routines e.g. bedtime, mornings, mealtimes, school time
• Assisting Mums to establish safe boundaries and behaviours both within and outside the home
• Play Sessions and Messy Play
• Baby Massage
• Art Sessions
• Bookbug sessions
• Accompanying the families to professionals meetings
• Accompanying the families to health and wellbeing appointments
• Advice and support
• Assisting Mums in implementing healthy eating routines, preparing menus and cooking tips
• Providing children and young people with time away from the stresses of the home by taking them out and
doing fun activities – giving them the chance to talk about themselves and encouraging mothers to do this
also.
• Assisting families to plan and go on outings, encouraging quality fun time as a family
Over the past year we have supported 27 mothers and 41 children and young people through our Family
Support Service. We look forward to another successful year in 2018-19.

Fife Women’s Aid MARAC Advocacy Service provides specialist advocacy as part of the MARAC partnership,
together with NHS, Education, Social Work Services, Housing, 3rd Sector, Drug and Alcohol Services,
Women’s Aid and Police Scotland. MARAC identifies the highest risk victims and co-ordinate services to reduce
repeat victimisation, help victims feel safer and reduce the risk to victims and others, including children.
The MARAC Advocacy Service has just entered it’s seventh year of operation and has been funded during this
time by The Big Lottery’s Becoming a Survivor Fund.
We have two MARAC advocates in place. One experienced advocate, who holds a Professional Development
Award in Domestic Abuse Advocacy and a recently recruited advocate who brings a new energy and insight to
the role.
In this reporting year the MARAC Advocacy Service received a total of
516 referrals. 400 of these continued through the MARAC process.

Of the 400 MARAC cases:
• 77% engaged
• 5% declined
• 18% were not able to be contacted,
or were noted as unsafe to make
contact.

‘The support I have received
has been beyond amazing.
To be believed about the assault
on myself by my husband –
being believed, understood
and supported’

‘I felt they listened
and understood
my concerns well.
It was easy for me
to speak to them,
I was at ease’

Support Cases:
The advocates also received referrals for 116 support
cases. These are cases which do not reach the MARAC
threshold but still require an urgent specialist response.

The MARAC advocates make contact with the client to seek
her feelings, thoughts, concerns and fears and to present her
case to the MARAC. They use a holistic approach to support
the client to think about all aspects of her life. They also safety
plan with the client to address any arising issues. Similarly for
support cases, the advocates work with the client to identify
her support needs and discuss her options to address them.

‘Good voice
for the victim,
so not
re-traumatising’

Monitoring and Evaluation
We are committed to providing quality services that make a real difference to our service users. We strive to
continuously improve and develop our processes and procedures by conducting regular monitoring and
evaluation of our services.
All the women, children and young people accessing our services are invited to participate in the monitoring and
evaluation process. We are committed to ensuring that service users are involved in a real and meaningful way.
As well as one-to-one evaluation feedback with the Monitoring and Evaluation Worker, service users are offered
the opportunity to take part in annual consultation events.
The following comments illustrate the high level of satisfaction expressed by service users over the past year
and gives a real flavour of how Fife Women’s Aid have made a positive impact on their lives.

“If it hadn't been
for my keyworker
I wouldn't be
here today.”

“Don't know what I would
have done without FWA.
I am really fortunate to have
had the help I needed at the
right time.”

“The staff
are amazing
with what
they have done.”

“I feel a lot safer - I had my
own property but I was
always scared. Now that I'm
in refuge I feel that my
anxiety has reduced. This has
even been noticed by my
Social Worker.”

“They are brilliant they take the time
to come in and
talk to me.”

“I lived for 4 1/2 years
not wanting to get up
out of bed - I hated him for
doing what he did - I couldn't think of
anything else but hatred. I met my
befriender for the first time - she spoke
to me and understood my situation.
She described my life as if she had known me
for years. It was like a beacon had been lit ...
"a light bulb moment". I began to understand
my life. She (befriender) has encouraged me
to rebuild my life - I can now see positive
things for my future.”

“Fife Women’s Aid
have done so much
to support me.”

“Constructive and positive
support. A 'Godsend'.
Now aware of support
groups for the children.”

Independent Advocacy
The advocacy team has seen 127 clients over the last year. Staff have been encouraging referrals from within
the organisation and have a good working relationship with the Women’s Support Team in particular, as we are
often both working with the same clients. We have also been visiting other organisations and agencies to
encourage external referrals and we are developing a good pathway of mutual referrals between some of these
agencies.
We have had a new Advocacy Worker join us in January and we currently have 1 volunteer advocate and 2
others who are undergoing internal training before starting within the team. The new advocates will be a great
addition to the team, as they have a lot of skills to bring. We also appreciate the help of our current volunteer
advocate, who has been with us for some time.
Advocacy Service quotes:
“Extremely Supportive.”
“Couldn’t have done it without her help.”
‘”Service support was perfect.”
“Advocate was really good – I’m now able to get on with things.”
“I felt very well supported and listened to.”

Staff have provided advocacy on a wide range of issues over the last year including supporting women through
the Children’s Panel process; assisting in relation to benefits claims and any issues arising from this; supporting
women to make police complaints and assisting women in the process of making applications for housing
assistance from the local authority. This by no means covers all of the assistance that Advocacy can provide,
but gives a brief insight into the areas that we can help women with.

Befriending Service
Application, Training and Engagement of Volunteers
Our volunteers have been carrying out a huge variety of activities with
their befrienders. They have attended exercise classes, gone to the gym,
gone out for walks, to the cinema, for meals and meditation classes,
to name but a few. They have had pamper days at the college to get
their nails done as a wee treat, trips out of town to the beach at
St Andrews, lots of charity shop shopping and are probably keeping all
the cafes in Fife in business! They have helped with job applications
and CV’s as well as college applications. Support with house
moves has also been provided.
‘Anne’ stated about her befriender that ‘she helped me go out when I didn’t feel like it, helped me get a
disability rail card and fixed my TV’ which sums up befriending quite well.
One of our befriendees has returned as a befriender and is doing a great job. After only working together for a
few weeks, her befriendee has said that she is very easy to talk to and enjoys her company.
One of our befrienders was a Fife Women’s Aid service user a number of years ago. She had this to say about
the befriending service: ‘Befriending was not available to me when I was a service user, but I think it
would have been an amazing part of my plan as it would have freed up my support worker to do
work with other women. I strongly feel befriending is a way to get women out of depression and
back out into the public and to feel a part of a safe and happy environment with friends, family
and support’.
One volunteer who has been befriending with FWA is now pursuing a career change since joining FWA and is
off to university to study Social Work. She is basing her research upon the work of Women’s Aid.
Five of our volunteers from the past year have returned to work after extended periods of not working. Most have
pursued employment in the care sector.
Full training and support is provided for every volunteer, with the training reflecting the ‘life cycle’ of a befriending
match, together with awareness of domestic abuse, self-care and also lone working. The opportunity to meet
staff from all FWA’s services is also offered as part of the training programme.
Feedback about Befriending:
‘My befriender was a great back up when I needed to talk to someone – she wasn’t a social
worker or a support worker. I was able to get my emotions out without being worried that she
would be judging me or looking for something from me. She was just there for me. I could talk to
her about things I couldn’t talk to anyone else about’.
‘Having an adult friend outside of my usual group that I could talk to about anything’.
‘Helped me feel confident to go out of the house. Felt supported by her’.
‘I would like to help someone else who has been in the same position’.
‘She was easy to talk to. I could trust her’.

Counselling Service
This past year has seen Fife Women’s Aid receive 160 referrals into the counselling
service. The majority of referrals come via the Women’s Support Service. Health
service referrals are the next biggest source and we continue to receive referrals from
Social Work, PPU, other voluntary sector agencies and self- referrals.
The service has had a productive year and has benefited from a stable staff and
volunteer base. We now have two members of staff and four volunteers. Across the
Kingdom, this enables us to offer approximately 30 counselling sessions per week in
5 towns including; Dunfermline, Glenrothes, Kirkcaldy, Leven and Cupar. We have
seen quite a sharp increase in our referrals since January and this has resulted in the waiting time for counselling
increasing from 12 weeks to around 20 weeks. We are currently looking at how we can reduce this waiting time
for women so that we can provide this service when it is most needed.
We are delighted to report that funding has now been approved for us to recruit a part-time children and young
people’s counsellor. This will enable us to provide a therapeutic service to a wider age range.

“I was in an abusive
relationship – I can
now understand
more about
myself.”

“I have experienced
and learned a new
way of living.”

“I was attending
counselling whilst living
with continual fear from
my ex-partner. My
counsellor showed me
ways to relax and how to
take control of dealing
with the fear. This helped
me immensely.”

“I’ve learned so much
about myself with your
help and support and am
definitely not the same girl
who walked through your
door all those months
ago.”

‘My counsellor opened
up a whole
new way of thinking
for me’

“I am more
thoughtful around
allowing myself to
relax – perhaps I’m
more kinder to
myself.”

Donations
Thank you to the organisations that provided core funding for our main services over the year 2017-2018
We would also like to thank the organisations listed below and the individuals who have donated to us over the
last year – your support is greatly appreciated!
SERVICE PROVIDED

CORE FUNDING ORGANISATION

Women’s Support Service
and Refuge Accommodation Service

PSP

Children and Young People’s Support Services

Fife Council Social Work Services
and Scottish Government Equally Safe (VAWG) Fund

Counselling Service

Scottish Government Equally Safe (VAWG) Fund

MARAC Advocacy

Big Lottery Becoming a Survivor Fund

Independent Advocacy

Fife Council Social Work Services

Befriending Service

Big Lottery Fund

Family Support Worker

Children in Need

Court Advocacy Worker

Henry Smith Foundation

A 2 B Van Hire, Abbotshall Church, Aegon UK. Allister Charitable Trust, Balwearie Bank of Scotland, Beeches Care
Home, Better World Books, Carnegie Trust Dunfermline, Christine Smith Hairdressing, Colin Stalker, CPM Field
Marketing, Crazy Kickers, Destiny Church, Dunfermline & District Lions Club, Eden Escapes, Farmfoods, Ltd,
Fife Childcare Services, Kids Out—Hasbro UK Ltd, Fife Council Payroll Transactions, Fife Play Resource,
Forth FM - Cash for Kids, Gifts of Christmas, Halbeath & Duloch Community Council, Hanover Court, Haydays Fife,
Jenny Gilruth MSP, Kats Mission, Kingdom FM, Kings Road PS Parent Council, Kirkcaldy Congressional Church, LDS
Church, 114th Linburn Scouts, Links Church, Lloyds Banking Group, Lumsden Club, Malcolm Jack Solicitors,
Markinch Parish Church, Markinch & Thornton Parish Church, Methil & Denbeath Church, Nationwide Dunfermline,
Oliver & Robb, Paxton Nursery, Police Scotland Fife HQ, Scottish Trades Union Congress—Women’s Committee,
Sainsburys Leven, Salvation Army Kirkcaldy, Salvation Army Glenrothes, SAMH, Scottish Enterprise, Smart Cookies
Nursery, Soroptomists, Stephens the Bakers, STV Children’s Appeal, Tay FM—Cash for Kids, The Madhouse Bakery,
The New Picture House, The Secret Garden, Thornton Parish Church, Westend Congragational Church,
Wormit Parish Church, Vintage Quine.
Thank you also to:
Linton Lane in Kirkcaldy, Corn Exchange in Cupar and The Dell Farqhuarson Community Centre in Dunfermline
who allowed us to use their centres as drop off points over the Christmas Period.
All the organisations that have given us access to rooms within their centres over the last year.

How to Contact Us
Fife Women’s Aid
Suite 1, First Floor, Saltire House, Pentland Park, Glenrothes, KY6 2AL
Business Line: 01383

732289
Free 24 Hour Support Line: 0808 802 5555
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Fife Women’s Aid

Fife Women’s Aid
is a charitable Company Limited by
Guarantee Registered in Scotland
No. SC316350
Scottish Charity No. SC011689
Registered Office:
Suite 1, First Floor, Saltire House,
Pentland Park, Glenrothes, KY6 2AL

