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Trustee & Manager Introduction
TRUSTEES
Fife Women’s Aid Trustees welcome you to our annual

report for 2018/19.

This year our services have been ably led by interim

manager, Heather Williams. Heather will shortly be

leaving us as we recruit to the permanent manager

role after a year of restructuring and organisational

change. Our sincere thanks to Heather who has been

an invaluable support to staff, service users and

trustees alike. We have all greatly benefited from her

skills, commitment and expertise in the field and wish

her the very best in her future consultancy work.

The organisational changes we are now implementing

include a new three-year strategic plan, a move to

multi-disciplinary staff teams, further diversification of

funding and a streamlining of our business operations.

Frontline staff have also been strengthening their use

of trauma informed approaches, a way of working

traditionally embedded within Women’s Aid practice,

but now gaining more widespread recognition across

many types of support and crisis services. It has been

important to us that staff, stakeholders and service

users have been involved in shaping the changes

which have been made and, whilst recognising that

adjustment can take some time, we are excited that

even more effective, holistic and integrated responses

to domestic abuse can be achieved in Fife.

We were very pleased to secure the final piece of

finance to introduce a dedicated Children's Counsellor.

This development has taken some time to achieve as

funding had to be matched across several different

sources. However, it is now ready to go and will offer

children and young people another support to deal

with the aftermath of domestic abuse and improve

their mental health outcomes.

Several elements of external funding were due to

expire at the end of this financial year or early in

2019/20. Reviewing, re-shaping and considering the

replacement of these resources has been an

important priority for the year. We are awaiting funding

application outcomes for the continuation of the

Volunteer Befriending Service and the Court Support

Service and have diverted funding from Independent

Advocacy in order to boost MARAC Advocacy and

Support provision. In the coming year we are also

committed to exploring new funding opportunities

from within the business sector and linking with higher

education establishments to develop awareness

raising and fundraising/ in-kind support relationships.

We were delighted to welcome three new trustees to

our Board this year and also offer a huge thank you to

retiring Board members. Particular thanks to Anne

Morrison, who retired this year after more than 35

years involvement in Women’s Aid. Anne is greatly

missed but continues to support on-going work and is

fondly remembered by many families who have

accessed services in the past. New Trustees, Daphne

Grant, Sally Cameron and Jodie McIver, bring a wealth

of knowledge and experience to the Board and have

immediately immersed themselves in the business and

charitable aims of FWA. It is truly rewarding to be part

of such an active and dynamic board group and their

new ideas bring renewed enthusiasm to us all.

We end this introduction with acknowledgement and

thanks for the exceptional work and dedication which

staff and volunteers have offered this year. Families

experiencing abuse each have their own, different and

unique needs and because of this “one size” definitely

does not fit all. Women, children and young people

value and benefit from the diverse skills and

specialities which our team can offer.

From counsellors to property maintenance workers;

children’s workers to befrienders; and business

administrators to women’s support workers. Everyone

is an essential member of the team and critical to the

overall success of the organisation. Thank you all and

we look forward to working with you in the year ahead.
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Trustee & Manager Introduction
MANAGER
2018-19 was another busy year for Fife Women's Aid

as we continued to provide our core services as well

as further developing the services we offer to meet

gaps identified by the women, children and young

people we work with, this was against a backdrop of

continued austerity.

The year has been one of change for Fife Women's

Aid as our long term manager Joy Patrick left in April

2018 and Heather Williams was appointed as Interim

Manager to help the Board undertake the recruitment

process for a new manager. As part of this a review of

the management structure was undertaken to help

ensure the organisation was able to continue to

provide high quality services with the potential

reduction in funding which was possible after the end

of this financial year. This review was carried out in

conjunction with the staff team and the Board and led

to a move to multi-disciplinary teams to encourage

greater joint working across the different roles within

the organisation, improving communication and

reducing the need for women, children and young

people to tell their stories more than once and

encouraging greater engagement with our services.

We were very pleased to receive funding for our

Children's Counsellor's role (from the Robertson Trust,

The Gannochy Trust, The Volant Trust and The

Alexander Moncur Trust) and that we were able to

recruit for the role this year. We have already started to

see the benefits of having a dedicated Children's

Counsellor within the organisation.

This year has also seen us undertake work to develop

a new organisational strategy which has identified the

organisations priorities from 2019 until 2022. We also

reviewed our organisational outcomes and our

monitoring and evaluation framework.

We were inspected by the Care Inspectorate in this

year and were very pleased to maintain our grades of

5 (very good) for quality of staffing and quality of

service.

We were particularly pleased by the feedback given by

women to the Care Inspectorate which showed the

impact our work has, these included:

'I feel like a totally different person, more

confident, I didn't used to talk. Women's Aid

have really helped me through it - they've

made it so much easier. Staff are friendly, they

help me with anything. They are amazing.'

'If I have a really bad day I can phone my

support worker for a chat and she helps me

feel more upbeat, she re-assures me, she helps

to relieve my worries. It's not just about

understanding, it's also practical help to

establish my independent life and fill in forms.

I got the help I needed.'

The impact Fife Women's Aid has on women, children

and young people's lives is testament to the

commitment shown by all staff and volunteers who

work with us, as well as all agencies we work with to

help achieve these outcomes and the wider

community who support us.
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Funding & Evaluation
FUNDING

Our main sources of funding continues to be from the

PSP and Fife Council Social Work, neither of which

have seen an increase and are at risk of being cut

(although we were very relieved that the 10% cut

which had been indicated to our Social Work funding

did not happen in this financial year).

During the year we were pleased to be able to access

funds from The Robertson Trust and The Gannochy

Trust for our Children's Counsellor Post. We were also

successful in attracting funding from The Volant Trust

for our Children's Counsellor from 2019.

Regrettably we were advised at the end of the year

that our funding from Children In Need for our Family

Support Work role would not be continued and have

as such been looking for new funding sources to

continue this work.

We were very pleased to be chosen as the charity for

Fife Council's Apprentice event and the local charity by

St Andrews University. The support we receive from

the local community across Fife is instrumental in us

being able to provide the additional support that many

of the women, children and young people we support

need due to the often invisible costs involved in

recovering from abuse.

EVALUATIONS

In the last year we reviewed our organisational

outcomes and our monitoring and evaluation

framework. We chose to develop the JARS framework

which was originally developed by Chris M Sullivan.

We decided on this as it reflects the organisational

goals of JUSTICE, AUTONOMY, RECOVERY and

SAFETY and presents a person-centred and

empowerment approach for the work we do with

women, children and young people.

Our services are vital and in this period:

790 women were supported through the Women’s

Support Services.

451 children and young people were supported

through the CYP Service.

238 refuge requests were received by Fife Women’s

Aid.

89 families accessed refuge accommodation.

112 children and young people stayed in refuge with

their mothers.

127 days was the average length of stay in refuge.

350 MARAC referrals received in the last 12 months.

63 women received an independent advocacy

service.

132 referrals into our Counselling Service.

32 referrals were made to our Children’s Counselling

Service.

117 referrals were received by our court support

& advocacy worker.
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Justice
COURT SUPPORT & ADVOCACY

This is the first full year of funding for the Court

Support and Advocacy role which is funded by The

Henry Smith Charity. This funding allows us to employ

one full-time worker who supports women to attend

court in Dunfermline, Kirkcaldy and Dundee for

Summary cases and the High Courts in Edinburgh,

Glasgow and Livingston for Solemn cases.

The aim of the service is to support and empower

women to attend court and testify against the

perpetrator. This is a really difficult time for women who

have experienced domestic abuse for a number of

reasons: fear of facing the perpetrator; fear of being

judged or not believed; fear that the court case will not

have the desired outcome; having to relive the abuse.

The Court Support and Advocacy Worker endeavours

to support women by having regular contact in the

lead up to the court case and providing information

around court procedures throughout the process.

As well as accompanying women to the court for the

trial, the worker will also help women understand

decisions made by the court and refer them on for

further ongoing support if required.

Over the past year, 144 women have been supported

through the court process. The majority of referrals are

internal referrals from Fife Women’s Aid, however, we

are now seeing an increase in referrals from various

statutory and non-statutory organisations e.g. Victim

Support, Public Protection Unit, FRASAC, Fife Council

and Health Visitors.

Domestic abuse is not only physical, and the

new Domestic Abuse (Scotland) Act 2018,

which comes into effect on 1st April 2019,

makes coercive control

a criminal offence. This will support police

and prosecutors to hold abusers to account.

Some comments from women who have

accessed the service:

“Amazing service”

“Without the service I would not have made it

into the building (court)”

“I felt believed. The experience made me

stronger”

Words of encouragement from a woman who

has experienced domestic abuse

“I too came to the Women's Aid 30 years ago

aged 22. Went into a safe house, lost, alone

scared with kids in tow.

Went through high court because the man I

loved beat me, belittled me and finally tried to

kill me. The man I loved.

I never thought I would come out the other end

but I did. It made me stronger. I am so proud of

myself.

Just like I'm proud of you for taking the steps

to keep safe. You are worth more than snippets

of a relationship. You deserve love and

affection. Not fear and hatred.

You can and will achieve it I promise, feels shit

when you are in the hole but with help you can

climb out. We are all waiting to reach out a

hand to help you get there.. Please accept it.

I started driving at 30, then put myself through

my truck license at 40 and drove an Artic!!

Try and look forward and choose a dream.

Mine’s came true, yours can too, its just a little

harder for us.

See anything is possible.
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CYP COUNSELLING SERVICE

The counsellor takes a child centred approach, mostly

using play therapy with children under 12, with greater

use of talking therapies (sometimes offering cognitive

or solution focused elements) with teenagers. There is

a creative approach to all work undertaken, with

therapy aimed at "stage not age”. This is because the

overwhelming majority of children referred have

adverse childhood experiences which have impacted

on their development.

Service provision is Fife wide, mostly in school venues

(always a private room), to enable accessibility for the

children, reduce the impact on their education and

promote continuity of sessions. This addressed

transport difficulties and other parental commitments

such as caring for other children or attending

appointments (social work, court etc.). A few children

preferred alternative venues to protect their

confidentiality or because they did not attend school.

These young people were seen in local GP surgeries

or community venues (YMCA, community centres

etc.) offering a private, appropriate space for therapy.

The counsellor has provided sessions in 14 different

schools across Fife, 4 GP practices and 5 community

venues.

Of the children/young people seen there was a

high prevalence of:

• the effects of trauma, including physical, emotional 

  abuse and neglect

• anxiety

• low mood

• low self esteem

• anger including aggression towards others

• poor school attendance

• relationship difficulties within the family unit

• difficulty maintaining friendships and coping with 

  school life

Working in partnership with the family support worker,

CYP workers and CEDAR (children experiencing

domestic abuse recovery) has allowed us to

streamline the services offered and provide an

enhanced pathway with timed access to each service.

WOMEN’S COUNSELLING SERVICE

Our service is specifically for women who have

experienced or been affected by domestic abuse.

Domestic abuse can often create a complex mix of

difficulties such as those mentioned above which may

be associated with the effects of emotional, financial,

sexual and physical abuse.

Sessions for women are offered on a weekly basis

and the counselling model utilised is a person centred

approach with capacity for 26 sessions.

We provide counselling services that offer a safe

space for women to meet with their counsellor, making

it easier for them to talk to an independent person

about difficult feelings without being judged. The

meeting environment is also very important, not only in

its location, but within the space itself in terms of

furnishing, lighting and privacy. We are a Fife wide

service and as such we try to access suitable meeting

space throughout the Kingdom. We have regular

meeting space available in Dunfermline, Glenrothes,

Kirkcaldy, Leven and Cupar.

A quote from a woman who accessed our

counselling service:

“counselling has been a key part of my

recovery. It helped me to see myself as strong

and to recognise that it’s not a weakness to

need help. It was so important to be believed

and to know that I’m not on my own. The

counsellor helped me to use strategies to get

me through the court case and know that I

would cope”



Family Support Service
Support is carried out in a holistic family focused way

with the aim of improving family relationships, helping

children feel more secure in the home and

encouraging them to have more fun. This in turn helps

to improve communication within families, build

resilience, self-confidence and form a more nurturing

environment.

The Family Support Worker visits families once a

week, although this can be increased or decreased

depending on the families needs. The support

provided has a strengths based focus with the

child/children firmly at the centre. The sessions

support the mother to become more empowered,

improve parental capacity and improve relationships

between her and her children. Family sessions also

give the child a voice in a safe environment.

Some feedback from families that have used

the service:

“The children are now relaxed at home rather

than being on egg shells”

“We now talk more and shout less at each

other. I now take time to listen to them rather

than fobbing them off - I don’t say wait a

minute so much”

“My daughter is less rebellious now, her

relationship with me and her brother is much

better, she even says ‘good morning’ to him”
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Some poems from children
and young people...
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Case Study
Background
Patricia and her children first became known to Fife

Women’s Aid in June 2018 following a referral from the

Family and Community Support Team. Patricia had

separated from her ex-partner following years of

physical, psychological and financial abuse which was

perpetrated against both Patricia and her four children.

In the first instance Patricia was seeking safety advice

as her ex-partner had originally moved to another area

of Fife but had now returned to the local area and was

creating a presence by ensuring the family was aware

of him being around the property. There were

numerous incidents around the family home which

suggested he was still carrying out malicious actions in

an attempt to intimidate the family and cause them fear

and alarm.

Safety Planning
Fife Women’s Aid support worker provided Patricia

with a hand held alarm and, with Patricia’s agreement,

made a referral for a Home Security Check to be

carried out on her tenancy. The support worker also

made contact with the police on behalf of the family to

make them aware of the situation and to request that a

’marker’ be put on her address for an enhanced level

of response in the event of an emergency. Patricia was

advised that Fife Women’s Aid have a 24 hour support

line which she could use at any time for support and

advice.

Children & Young People Service Support
The children’s anxieties and experiences of domestic

abuse had been impacting on their ability to function

and cope in various ways throughout their lives,

therefore, Patricia agreed for them to receive support

from Fife Women’s Aid Children & Young People’s

Service. They were each allocated an individual

support worker who began to undertake one-to-one

support sessions with them in their school. The aim of

the Children & Young People’s Service is to provide a

safe, confidential space for a child to talk openly about

their experience of living in a household that was

subjected to domestic abuse. The service works to

strengthen children’s understanding of how to keep

safe and to build resilience following their experiences.

Moving into Refuge
As the risks to the family increased, Patricia made the

informed decision to move the family out of the home

and into Fife Women’s Aid refuge accommodation in a

different area. Although anxious in the run up to the

move, Patricia was able to reflect on how

overwhelmed the whole family had been due to the

stress of living in fear and she realised that she had

begun to sleep through the night for the first time in

years. She also felt the benefits to her mental health.

While the children were initially reluctant to make the

move, due to leaving their school and friends behind,

they quickly adapted and their anxieties greatly

reduced.

Legal Rights
Patricia’s support worker provided her with information

on her legal rights as there were concerns about

threats being made by the perpetrator to remove the

children from the country. In addition to this, he had

been spreading malicious rumours about Patricia by

phoning government agencies to make allegations that

she was committing fraud by working and claiming

benefits at the same time.

Finances
During their stay in refuge, the family was experiencing

ongoing financial issues due to the perpetrator’s use of

coercive control to make Patricia take out credit in her

name. The perpetrator had then used the money

himself and refused to make repayments, leaving the

family in debt. Patricia’s support worker was able to

advocate on her behalf with creditors and assist her to

formulate a repayment plan which eased the pressure

on the family’s budget.
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Case Study
Social Support
Fife Women’s Aid run regular group work for children

throughout the year and during term time offer issue

based group work to enable children to gain coping

mechanisms to deal with anxiety and come to terms

with their experiences. During the holidays fun activities

are put in place for both children and their

mothers/carers to have experiences which their

budgets might not extend to and to enable them to

just enjoy themselves. Patricia and her children

attended a family day out to Blair Drummond Safari

Park and the children also took part in various groups

with other children, enabling them to get outdoors,

enjoy new experiences and have fun. In addition to

this, the family attended our Christmas party and

talked about it being a great opportunity to get away

from the daily stress and spend time together socially

as a family.

Recovery
As Patricia’s recovery from domestic abuse continued

she gained the courage to report to the police the

abuse the family had endured. This resulted in Patricia

seeking a residency order, with her support worker

providing guidance and support throughout the

process.

Now the family are in refuge, life is becoming more

settled and the family are moving on from the past

experiences. The children’s confidence has grown as

has Patricia’s and they have made new friends and

created new support mechanisms within their local

community. Patricia has secured part time

employment and is feeling like she is back in control of

her life and can see a positive future for the first time in

years. The family are still waiting to be permanently

rehoused in the local area but have been informed that

they are close to the top of the waiting list.

Throughout this document the names of all women

have been changed to protect their identities.
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Recovery
Befriending
The Befriending Service is just one element of a

project called Safe, Secure and Supported at Home

(SSS@H). The project aims to increase security for

women and families that have experienced domestic

abuse and to reduce the isolation which can often be

a result of their experience.

The aims of the Befriending Service are for

women to:

• Gain confidence

• Become less isolated

• Be more engaged with their local community

• Have improved health and wellbeing

In the past year our befriending volunteers

have supported 40 women

A befriender is someone willing to take a few hours out

of their week to spend one-to-one time with a woman

who has experience of domestic abuse and feels they

would benefit from additional support. Befrienders are

not a crutch for women to become dependent upon,

instead they encourage women to stand on their own.

Examples of activities that our befrienders

have explored with women are:

• Joining an art class, college class or exercise class

• Accompanying her to go shopping or going for a

  coffee

• Help with finding information and advice

• Going for walks

• Providing a listening ear when a woman wants to talk

As well as benefitting women, there are also benefits

for the befriending volunteers who may learn new

skills, will meet new people, increase their knowledge

of the community and potentially increase their career

opportunities.

In the past year we have had 22 active volunteer

befrienders who we are really grateful to for the work

they carry out and the positive difference they are

making to women’s lives.

Quotes from women who have used the

Befriending Service:

“She helped me go out when I did not feel like

it. She was a very kind and thoughtful girl. I

liked going for lunch or shopping”.

“We did what I wanted to do and most of the

time we stayed in and talked. I enjoyed talking

to her and it helped me to build my

confidence”.

Stephanie’s Story
Stephanie had been in a very volatile relationship in

England and had moved to Fife only to experience a

similar relationship. Stephanie became homeless and

was placed in a new area to remove her from the

vicinity of her abuser.

She found that she was struggling to cope with being

alone and in June 2018 was referred to our

Befriending Service to help her familiarise herself with

the new area and to help her make new friends.

Stephanie also wanted to attend college to find a

vocation so that she could become self-sufficient but

she was struggling with her confidence.

Stephanie met with her Befriender once a week to go

for long walks at the various parks around Central and

West Fife. She used this opportunity to get things off

her chest and to talk with and have a normal

conversation with someone who had experienced

domestic abuse herself.

After 6 months, Stephanie had successfully

completed her first term at college, she had re-ignited

her relationship with her daughter and had made

friends around her new area. 

She said “My befriender was lovely, I was able

to get a lot of things off my chest and it was

good to have a giggle with her. I loved going

out on my long walks and I’ve been doing this

by myself as well. My befriending experience

was great.”

Stephanie went on to say that she would love to

become a volunteer herself once she’s finished with

college and she has started to feel optimistic about

her future.
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Safety

MARAC
A MARAC (multi-agency risk assessment conference)

is a regular local meeting to discuss how to help

victims at high risk of murder or serious harm. An

independent domestic abuse advocate (IDAA), police,

children’s social services, health and other relevant

agencies all sit around the same table. They talk about

the victim, the family and perpetrator and share

information. The meeting is confidential. Together, the

people at the meeting agree a risk management plan

for each victim.

This year there have been some changes to the

MARAC independent domestic abuse advocates

(IDAA) role. This means that the workers will now make

contact with victims prior to MARAC, represent the

victim’s views at the MARAC and continue to offer

support for 12 weeks following the MARAC

(i.e. combining the role of current advocates and

support workers to provide a more joined up service

for women).

The new role is in it’s infancy but early indications are

that it’s providing a more holistic service to the women

and children who are supported through it.

Quotes from women who have used the

MARAC service:

“I wasn’t able to go out before the MARAC but

now things are getting better every day. I no

longer feel that I am looking over my shoulder

and the children are enjoying going out with

me”

“I feel safer and supported”

“Someone listened to me for once and they

understood me and my feelings”

“The different agencies worked together to get

me the right support and information”

Refuges
The bond between people and animals can be

powerful and the positive correlation between pets

and mental health is undeniable. According to a 2015

survey, 95% of pet owners think of their pet as a

member of the family and that’s true no matter how old

we are. Children, adolescents, adults and seniors all

find joy in their pets.

Furthermore, research validates the benefits of pets for

mental health. The mental health benefits of owning a

dog or cat have been proven by many scientific

studies. Animals help with depression, anxiety, and

stress. In addition, they provide companionship and

ease loneliness. Moreover, pets bring us joy and

unconditional love.

Many women who have experience of domestic

abuse have had no control over their lives for many

years. Coming into Fife Women’s Aid refuge

accommodation can be a daunting prospect and

having to leave a beloved pet behind is often too

difficult for women to do.

We decided to run a pilot, which enabled families to

bring their pets with them when they came into refuge.

We have opened this up to 3 of our refuges but hope

to increase the number of pet friendly refuges in the

coming year.

“Having my cats with me gives me

companionship when sometimes I feel very

lonely and isolated, I was not prepared to move

into refuge without my cats, my ex partner has

taken so much from me over the years and I

was not prepared to lose my cats as well”

“Having my dog with me gives everyday a

purpose, I get pleasure taking my dog out for a

walk and it helps with my mental health.”

page. 14



Recovery
DVD Nights
This year we have held 3 DVD nights within our

purpose built refuges, in the communal lounge areas.

These nights were well received by all attending and

gave women, children and young people the

opportunity to relax in company. The purpose of the

DVD nights is to reduce the isolation families feel when

they move into refuge and we started them as a result

of feed back from our service users who were living in

refuge. The DVD nights enable women and CYP to

meet in a safe, relaxed environment with popcorn,

goodies and a good film. As these nights proved to be

a success, we are planning more. We also hope to

introduce different activity evenings, especially

throughout the summer months.

Christmas Party
We held our annual Christmas 

party for the children and

young people we were

supporting, inviting them,

their mothers/carers and

siblings, to join us for a

festive celebration.

As usual we had a disco

and party games from our

DJ, a lovely buffet and each 

mother and child who attended

received a gift from Santa when

he visited us. Fun was had by all!

Family Day
The family day to Almond Valley was well attended by

approximately 70 women, children and young people

using our service, along with their carers and siblings.

We received great feedback from all who came along.

Buses were laid on to transport the families and lunch

was provided.

The families enjoyed various activities

including:

• Tractor rides

• Train rides

• Pedal go-carts and pedal tractors for the younger

  children

• Bouncy pillows, trampolines and the bouncy cow

• Play barns

• Historical activities and archaeological activities

• Animal petting and meet the animals

This family day was funded by a donation from the

Lumsden Club, St Andrews to whom we are extremely

grateful. Without their support we would not have been

able to put on such a fun filled day for the families in

our service.

Some feedback from women and children who

attended:

‘The day helped my boys bond and they loved

time just with mum’

‘Amazing day, something I could never have

given my children’

‘It was nice to see and meet other families’
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Awareness Raising & Placement
Youth Philanthropy Initiative (YPI)
Once again we were lucky enough to be involved with

students from high schools throughout Fife who were

involved in the Youth Philanthropy Initiative. Students

were tasked to research a charity in their local area

and do a presentation on this, in the hope of winning

£3000 for that charity . We greatly appreciate the

efforts from all the pupils, from various schools, who

thought of us and all the hard work that went into their

presentations. These students were all genuinely

interested in our work and did a great job with their

varied presentations. Schools involved in the past year

included Kirkcaldy High School, Viewforth High

School, Lochgelly High School and St Andrews High

School.

Fresher's Fayre
Fife Women’s Aid attended Fresher's Fayres held

throughout Fife in September 2018 (Kirkcaldy, Leven,

Glenrothes and Dunfermline campuses). We held

stalls and spoke to staff, students, MSPs and other

agencies, providing information about domestic abuse

and Fife Women’s Aid services. This year they had a

festival theme so we offered glitter tattoos as well.

Lesley Laird, MP for Kirkcaldy and Cowdenbeath even

received one of our FWA tattoos.

Placement with Fife Women’s Aid
Vicky, a student doing an HNC in Health & Social Care

chose Fife Women’s Aid as her placement. Here are a

few words from Vicky on how she found this:

“I was delighted when the college said that

Fife Women’s Aid had agreed to take me on for

my placement but didn’t really know what to

expect and I was a bit nervous on the first day.

I was met by Lynda who explained everything I

needed to know and I was made to feel very

welcome by everybody. Over the weeks I went

out with a Women’s Support Worker, a

Children’s Worker and a MARAC worker. I also

visited the refuges with a Housing

Management Worker and attended a Staff

Development Day which I found very

interesting.

When shadowing the Women’s Support Worker

I was introduced to a woman residing in refuge

and was subsequently linked up with her to

provide additional weekly visits and support.

When my placement ended I was offered 10

hours of paid work per week covering the

Volunteer Coordinator post until September

2019 which I was delighted about.

I had a very positive experience doing my

placement at Fife Women’s Aid and I’m really

enjoying the temporary post I am doing as

well.”

Vicky Meek
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Fife College

We have had the amazing opportunity to raise

awareness within Fife College. This means we were

able to inform young women and men about our

service and what we have to offer. We held stalls at

Fresher’s Week - our amazing glitter tattoos were

greatly received by all. We also provided students with

key information on keeping themselves safe, and

provided personal alarms. Our staff thoroughly enjoyed

talking to students about the impact of domestic

abuse and the support available within Fife Women’s

Aid. Students commented that they had not been

aware of the impact of domestic abuse and how

much Fife Women’s Aid can offer.

We were also involved in talking to social care

students about our role and how rewarding our role is.

Meeting students is always a great privilege for us, it

enables us to highlight risks women and children face

on a daily basis. Our hope is that sharing our work will

inform their practice in the future. Building relations with

Fife College is a great opportunity for us, and one that

we plan to continue.

Schools

This last year we have been busy working with local

schools to highlight the impact of domestic abuse.

Opportunities like this help and support pupils to think

about their peers and relationships, and also offer

anyone suffering domestic abuse the chance to come

forward - knowing there is support available.

This year we have had the opportunity to reach out to

Inverkeithing High and Balwearie High, raising the

profile of the work we do.

Building Connections in the Community

Raising awareness of our services is an integral part of

our work. Over the past year we continued to build our

connections through awareness raising. Awareness

raising enables us to reach different groups,

highlighting the range of services we offer. This is key

to ensuring women and children affected by domestic

abuse get referred to our services

St Andrew’s Catwalk

We were extremely privileged to speak at St Andrew’s

University Cat Walk meet, as one of their beneficiaries.

This talk gave us the chance to inform students of the

work we do and how their fund-raising will benefit the

women and children we support. Our staff were

pleased to have the opportunity to answer questions

from students who were all keenly interested in the

impact of domestic abuse and the work of Fife

Women’s Aid.

Specific Support Agencies

We were pleased to be able to share information

about our services to a range of local support

agencies. We were delighted to talk with some local

foster carers about the impact of domestic abuse on

children and young people. This gave foster carers the

chance to ask questions and explore the potential

impact of abuse on the children in their care.

We have given talks at local women’s groups which is

an excellent opportunity to share information about our

work, as well as offer women information on support

available for them should they need it. FWA staff

appreciated the opportunity to talk about the support

they can offer, in the hope that anyone struggling will

gain the courage to call our support line.

We attended an Arthritis Support Against Pain (ASAP)

group which gave us a chance to speak to a group

that we might not have had the opportunity to

previously. Research has shown that women with

health needs are at greater risk of abuse, so this was a

great way to raise awareness of our work and how we

can help.

We have been involved in a large number of

awareness raising opportunities and will continue to

do so. Such events enable us to focus attention on

the work we do and offer the community an insight

into the support available to women and children

affected by domestic abuse.

We would like to thank all agencies and groups for

supporting us throughout the year, your support is

greatly appreciated. Opportunities to raise

awareness in the community breaks down the

barriers for all impacted by domestic abuse.
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Children & Young People
About our CYP Service
Our Children’s and Young People’s Team supports

children and young people from birth to 18 years of

age who are living in refuge, are referred through

MARAC or who require support on an outreach basis.

Support planning and safety planning is carried out

with each child/young person accessing the service

(where age and stage appropriate). Support will be

tailored to meet each child’s needs and we can offer

this in varying forms including one-to-one sessions,

issue-based group work, or advocacy for CYP.

Referrals will also be made to other relevant agencies

if required to ensure a holistic approach.

The referrals to our CYP service mainly come from

concerned mothers but we also receive referrals from

MARAC, Social Work, Education and other voluntary

agencies. In addition to this we receive self-referrals.

Bike Life Fife
Our partnership with Bikeworks Fife Ltd continued this

year and has been a very successful and worthwhile

partnership providing bikes to women and children.

This project is funded through Cycling Scotland

Sustainable Communities Fund to provide quality,

safe, road worthy bicycles to the vulnerable women,

children and young people we support. The aim is to

promote cycling as a healthy activity at a young age

with the hope this becomes a future habit as these

children grow and develop and that this habit will

continue into adulthood. Through providing bikes for

both mothers and their children this also promotes

quality family fun time, building bonds and making

memories.

Group work
Each term we continue to run the ‘Working Together’

groups for primary aged children. These are issue-

based group work programmes which help children

explore domestic abuse, safety, healthy and unhealthy

relationships, emotions and coping strategies.

The programmes are intertwined with fun activities and

they offer the opportunity of peer support for the

children.

During the summer holidays we ran a number of

different groups which involved outings to places such

as Ravenscraig Park, Lochore Meadows, Falkland Hill,

Maspie Den, Aberdour beach, Beveridge Park and

Limekilns beach. Staff also took CYP cycling round

Loch Leven, Katakanuing at Lochore and to the

Escape Room in Dunfermline.

In August 2018 we held an art exhibition to showcase

the art work which the children completed during the

summer holidays. The exhibition was attended by

children and their families and also by staff from other

agencies and local councillors.
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The Voices of CYP

“My worker
listened to me”.

“My worker told me
about people who
could help me”.

“I liked playing with
the dolls house. It

helped me to forget
about life and it

helped me”.

“I always know what
to do and who to go

to if something
happens”. “My worker taught

me about being safe”.
“We played games
and spoke about

feelings and  issues”.

“I feel safer due to
the support I was

given by the worker”.

“My safety
plan helps ”.

“I feel safer
as mum

feels safer
going out”.

“I feel that
I have got my

confidence back”.

“I trusted my worker
and she took me to

a better place”.

“The helping hands
book was good. It

helped me with my
emotions”.

“I feel better and I
liked talking to my

worker and getting it
all off my chest”.

“I feel calm
and relaxed

now.
I feel great”.

We always like to receive feedback from our

services users to ensure that we are providing

the service that they need. We carry out regular

evaluations and here are some of the comments

from our children and young people.
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Funding & Expenditure
Thank You to the organisations that provided core funding for our main services over the year 2018-2019.

SERVICE PROVIDED

Women’s Support Service, Refuge Accommodation
Service, and On-Call Service

Children and Young People’s Support Services

Women’s Counselling Service

MARAC Advocacy

Court Support & Advocacy Worker

Befriending Service

Family Support Worker

CYP Counselling Service

CORE FUNDING ORGANISATION

Fife Council PSP

Fife Council Social Work Services
and Scottish Government Equally Safe (VAWG) Fund

Scottish Government Equally Safe (VAWG) Fund

Big Lottery Becoming a Survivor Fund

The Henry Smith Charity

Big Lottery Fund

Children in Need

Robertson Trust, Gannochy Trust, Volant Trust
and Alexander Moncur Trust

TOTAL INCOME

£1,616, 457

BREAKDOWN OF INCOME:

Donations £26,488

Charitable activities £1,586,667

Investments £3,302

TOTAL EXPENDITURE

£1,545,648

NET INCOME/ (EXPENDITURE)

£70,809

Income & Expenditure - 31/03/2019
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The Lumsden Club
St Andrews Run:

On the 26th April, the Lumsden Club from St Andrews University continued their fundraising efforts with the

induction of a new event ‘Light up the Night.’ Light up the night is a 5K charity run that pays homage to the

Internationally renowned campaign ‘Take Back the Night.’ The movement seeks to end various forms of violence

including sexual, relational and domestic. All of which statistically occur for the most part under the cover of

night. Along with runners from The Lumsden Club, Fife Women's Aid staff (Gill, Pauline, Angela) ran the 5K

raising money for Fife Women's Aid.

A massive thank you to the organisations and individuals listed below who have donated to us

over the last year, including our 2018 Christmas Appeal, your support is greatly appreciated.

Lauriston Nursery, Project Linus UK, Arthritis Support Against Pain, Co-op Funeral care Dunfermline, Inner Wheel,
Irene Dresser, Gill Donald, June Karinsson, Sharon Elder, Wilma Aitchison, Scrambled Legs, Robyn Allan, Megan Zerilli,
Carol Mennell, Kirkcaldy High School, Peter Grant, Dig Deep, Curves Rosyth, Heather Radcliffe, Anna Robertson,
Elaine Stewart, Nicola/Jackie/Lesley, Taryn Todd, Auchterderran Church, Girl Guides, Colin Stalker,
Howe of Fife Parish Church, Gift of Christmas, Willow & Plumb Soap Company, Gill Eason, Forth FM Cash for Kids,
Betty Connolly, Dogs Trust, Lochgelly Library Customers, Cowdenbeath Library Customers, Madhouse Bakery,
St Leonard’s Parish Church, FMC Technologies, Dunfermline Scouts, Abbotshall Church, Balwearie High School,
Leon Kane, Moira Hall, Lady Bank Slimming World, Sarah Jane Pollard, Audrey Mann, Skills Development Scotland,
Rosslyn & Deirdre Gilfillan, Jackie Murphy, Carnegie Dunfermline Trust, ON with Fife Cultural Trust, Eden Escapes,
Fife House Payroll Staff, Debbie Rintoul, Janet Brook, Isabella Ritchie, Mr & Mrs McGreggor,
Soroptomists Dunfermline, Markinch and Thornton Parish Church, Amber Higgins, Residents of Hanover Court,
Mrs Nicola Fraser, Mrs Jacqui Little, Stevenson and Marshall Solicitors, Townhill Community Council, Graham Creech,
Oliver and Robb Architects, Tracey and Anne, Mr & Mrs Dickson, Stevens Bakers, Mrs Ailsa Bruce

Thank you also to:
Linton Lane in Kirkcaldy, Corn Exchange in Cupar and The Dell Farqhuarson Community Centre in Dunfermline
who allowed us to use their centres as drop off points over the Christmas Period.

All the organisations that have given us access to rooms within their centres over the last year.

Donations page. 22



page. 01

Fife Women’s Aid
wa

ww
w.
fif
ew
om
en
sa
id
.or
g.u
k



page. 01How to Contact Us

Fife Women’s Aid
Suite 1, First Floor, Saltire House, Pentland Park, Glenrothes, KY6 2AL

Business Line: 01383 732289
Free 24 Hour Support Line: 0808 802 5555

@ info@fifewomensaid.org.uk

www.fifewomensaid.org.uk

www.facebook.com/FifeWomensAid/

www.twitter.com/FifeWomensAid
(@FifeWomensAid)

Fife Women’s Aid
wwaawa

Fife Women’s Aid

is a charitable Company Limited by

Guarantee Registered in Scotland

No. SC316350

Scottish Charity No. SC011689

Registered Office:

Suite 1, First Floor, Saltire House,

Pentland Park, Glenrothes, KY6 2AL


