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2020-2021 has been one of the most 
challenging years that we ever faced 
on a global scale. The pandemic 
crisis that has engulfed the world 
has brought challenges, but also 
opportunities on how to address such 
challenges. 

We saw FWA rise to the occasion 
and respond quickly and effectively 
to the new way of operating during 
the national lockdowns imposed 
due to the pandemic by establishing 
digital accessibility. As the number 
of women and children experiencing 
domestic abuse continued to 
increase, FWA didn’t falter in its 
provision of services. We continued 
to operate and prioritise the safety 
and wellbeing of women and children 
that we already support, as well 
as the ones that have reached out 
seeking our assistance.

The Board has continued to engage 
closely with the management team 
to ensure that the effectiveness 
of FWA was never compromised 
during this trying period. As a Board 
we are unified in our efforts to 
continue raising the profile of FWA 
and highlight the importance of the 
organisation in its efforts to support 
the women and children that are 
impacted by domestic abuse in Fife.

We would like to extend our 
heartfelt gratitude to all our staff and 
volunteers who have continued to 
work in an exceptional way during 
the pandemic. Your determination, 
passion and dedication to support the 
vulnerable women and children that 
have been impacted by these difficult 
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times is undeniable and we are so 
proud of what you have achieved 
and continue to achieve under these 
challenging circumstances.  

We also wanted to take the 
opportunity and send our thanks to 
all our funders, and all the individuals 
and organisations who continue to 
support us through their donations, 
especially during these challenging 
times. We are forever grateful for the 
financial support and the loyalty we 
have received over the course of this 
year.  

As a Board we will continue to 
support the incredible work that 
the FWA team is providing and 
strengthen its presence as a 
vital service provider aimed at 
creating a safe space for those 
impacted by domestic abuse. 

With special thanks! 

Daphne Grant 
Chair of the Board of Trustees

On behalf of FWA’s Board of Trustees, I would like to extend a 
warm welcome to everyone!

Trustees’ Note

This has been a year like no other.

The aftershocks of Covid-19 are still 
reverberating locally, nationally and 
internationally. There have certainly 
been many negative consequences 
for people in Fife – particularly in 
relation to domestic abuse and 
violence against women. 

Lockdown restrictions gave 
perpetrators an increased opportunity 
to isolate, intimidate and control the 
people living with them. As a result, 
levels of domestic abuse increased, 
with a concurrent rise in demand for 
refuge accommodation.

The statistics for domestic abuse 
provided by Police Scotland in 2020 
speak for themselves:

• There were 63,000 recorded   
 incidents
• 130,000 people experienced   
 domestic abuse
• 9000 people were at risk of being  
 murdered by their partner or 
 ex-partner.

We responded to these challenges by 
working closely with our partners in 
the Scottish Government and with the 

Social Work, Housing and Education 
departments in Fife Council to:

• increase the number of our refuges  
 from 35 to 41
• continue face-to-face support, with  
 safeguards in place
• set up online groups for women  
 and children to support    
 social connection
• install wifi in all refuges to ensure  
 digital inclusion
• support families so they could   
 remain connected
• help children to continue school  
 work.

One unexpected consequence of 
making our resources available 
online was an increased uptake in 
our group work programme, because 
barriers to participation – such as 
transport and travel – had been 
removed. 

During lockdown we also continued 
to review our policies to ensure 
the safe and effective delivery of 
services, introducing new policies 
when required. This included 
introducing a Working from Home 
Policy and revising our IT and 
Cybersecurity Policy to ensure it was 
fit for purpose in these unforeseen 
circumstances.

We hope you enjoy reading about 
what Fife Women’s Aid has been 
doing during this challenging year. 
Thank you for your continuing 
support – we couldn’t help our 
women and children with you. 

Kate McCormack
CEO, Fife Women’s Aid
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Refuge requests
The increase in domestic abuse that 
was reported on a global basis was 
also reflected at a local level: in May 
2020 we received a startling 100% 
more refuge requests than in May 
2019. We were fortunate to have the 
support from Fife Council housing 
department and the Public Social 
Partnership (PSP) for homelessness, 
who increased the funding to our 
refuge provision in response to the 
extra demand. 

Enabling online participation
For women and children in refuge 
the ability to stay online is essential 
for schooling, staying in touch with 
family and friends and maintaining 
normality in difficult circumstances. 
We are grateful to the Lumsden 
Club of the University of St Andrews 
(whose donation allowed us to 
extend wifi coverage to each and 
every refuge) and to the Women’s 
Fund for Scotland for their grant 
(which enabled us to provide a tablet 
for each refuge). 

Having moved some of our work 
online we ensured that those women 
and children who required it were 
given support to help them use 
zoom and other technologies. We 
understood only too well how vitally 
important digital inclusion was for 
social connection during lockdown. 

MARAC (Multi Agency Risk 
Assessment Conference) 
The MARAC service deals with 
high-risk cases. MARAC meetings 
are attended by local agencies to 

Befriending
The women we support value our 
befriending service highly. Having 
seen how helpful it is, many of them 
then go on to become befrienders 
themselves and pass the benefits onto 
to other women who are at an earlier 
stage in their recovery journey.

We met the increased demand for 
volunteer training during the pandemic 
by moving it online.

Our volunteers supported women 
virtually at first and then moved to 
face-to-face as soon as Covid-19 
regulations permitted. 

Group support 
We routinely consulted this year with 
our women and children to find out 
what would make our service the best 
it could be from their perspective. 
What came across clearly was the 
desire to remain connected and meet 
other people – even if this could only 
happen in the virtual world.

After some exploration and discussion, 
the concept of three different groups 
emerged as a way of fulfilling this 
desire:

• a self-care and wellbeing group for 
women

• a Write to Recovery group for women
• an art and activities group for 

children and young people that 
focused on wellbeing. 

Supporting women and children
Here are some of the ways we have supported women 
and children during this challenging year.

ensure that victims of domestic 
abuse who are at the highest risk 
of serious harm have coordinated 
support and an agreed action plan 
designed to enhance their safety. The 
service offers support and advocacy 
to all women and children who are 
referred. During lockdown MARAC 
transitioned successfully online and 
continued without interruption. Face 
to face support was resumed as soon 
as safety restrictions permitted.

Since March 2020 our MARAC team 
has dealt with 237 cases. 

Court Support and Advocacy
The pandemic has caused delays 
to the courts system, and this has 
caused additional stress to women 
who are witnesses or victims in 
domestic abuse cases. We now 
provide additional emotional support 
to women through our Court Support 
and Advocacy service to help them 
continue with their legal process.

Supporting women for an extended 
period of time has resulted in an 
increase in open cases. During the 
course of the year, we received 
144 referrals for court support and 
provided support for 188 women. 

These groups have been very 
popular and well attended with good 
outcomes being reported.

Self-care group sessions
The pandemic affected many 
women’s ability to sleep, relax and put 
time aside to take care of themselves. 
We therefore commissioned an 
expert in the field – Mariem Omari – 
to create and facilitate sessions that 
would enable this.

These sessions include grounding and 
breathing techniques, finger holds, 
self-massage, tai-chi and yoga. The 
women were given a resource pack in 
advance of attending the group, which 
included notebooks and massage oils 
for use in their own home. 

Participants who were interviewed 
reported significant improvements in 
their physical and mental health and 
wellbeing as a result of this group.

Write to Recovery
Last year we commissioned SAY 
Women to run the ever-popular Write 
to Recovery programme for us in 
January 2020. 

This was voted a great success by 
the women who attended so on that 
basis we offered it again online. This 
transition was very successful. As 
before we were fortunate to have 
Erin Crombie facilitate for us. 

Write to Recovery is set within 
the context of Fife Women’s Aid 
strengths-based and trauma-informed 
approach. It helps people to look 
towards their desired future and build 
on the strengths that have enabled 
them to survive life’s challenges so 
far. Participants explore questions 
about what gives their lives meaning 
and makes them fulfilled and helps 
them to see themselves in a new light.
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Children’s artwork and 
activities
Our children’s groups are highly 
valued by the children and families 
we support, and we are delighted 
to report that they remained well 
attended in the virtual world.
 
Each child or young person was 
provided with a range of art materials 
and other craft resources and 
facilitators were able to make the 
online experience fun and enjoyable. 
The feedback has been gratifying.
 
The artwork the children and young 
people created is wonderful and 
poignant. We have displayed it at our 
office and it received much positive 
feedback when we posted it on social 
media. 

Peer support and group 
sessions
One aspect of our group work 
is that it often facilitates informal 
peer support, where people start 
to help each other in various ways. 
This can involve simple things like 
people getting together for a socially 
distanced walk or meeting up for 
coffee. This extra benefit has long 
been recognised and adds value to 
our work.

Women’s Health Improvement 
Research (WHIR) Project
We are proud to report that women 
we support have quietly made a 
major contribution to research in the 
field of domestic abuse.
 
The Women’s Health Improvement 
Research (WHIR) Project is a 
community-led project based in Fife. 

Its uses participatory action research 
to better understand the impact of 
homelessness due to domestic or 
sexual abuse on women’s health. 
It also seeks to identify solutions 
to prevent women and children 
becoming homeless due to domestic 
abuse. Women supported by Fife 
Women’s Aid were involved as 
participants and researchers. 
 
The outcomes from their involvement 
have gone on to influence changes in 
the law.
 
The Domestic Abuse (Protection) 
(Scotland) Bill 2021 was passed into 
law on 17th March 2021. There are 
two key elements to the act:
 
Police and courts can ban suspected 
perpetrators from the shared home 
for a period of three months.
 
Social landlords can end the 
perpetrator’s sole tenancy, or end 
their interest in a joint tenancy, and 
transfer the tenancy to the person 
experiencing domestic abuse.
 
This legislative development is 
intended to reduce the number of 
families experiencing domestic abuse 
who become homeless, thereby 
removing the harmful impact of 
homelessness on domestic abuse 
survivors.
 
The WHIR Project has also led to 
significant changes in practice and 
policy within Fife housing services. 
Fife Women’s Aid is delighted to 
continue to be a partner in the project 
alongside Fife Council and other 
housing providers.
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16 Days of Action 
We are keen supporters of the ‘16 
Days of Action’ – an international 
campaign calling for the elimination 
of violence against women and 
children. It runs annually from 
25 November to 10 December. 

This year we used our social media 
platforms to raise awareness of the 
impact of domestic abuse throughout 
the ‘16 Days of Action’. Our campaign 
included sharing artwork created by 
children we have supported. 

2020 Annual Event
Our Annual Event always coincides 
with the ‘16 Days of Action’ campaign. 
This year, the event was held online, 
and the feedback has been wholly 
positive. We had a diverse mix of 
people attending – including those 
who use our services, practitioners, 
members of our board and other 
stakeholders. 

Fiona Drouet
Our keynote speaker Fiona Drouet 
heads ‘EmilyTest’, a charity she 
founded to tackle gender-based 
violence in education. Fiona’s 
daughter Emily took her own life at 
university as a direct result of abuse, 
coercive control and violence from 
her partner. The story was covered 
widely in the national press and can 
be read here: https://thecourieruk.
shorthandstories.com/emilys-story/ 

Fiona spoke frankly and movingly 
about the events leading to her 
daughter’s death and the many 
missed opportunities there were to 

They described the day-to-day 
grinding horror of coercive control, 
manipulation and physical and sexual 
violence that led to loss of identity and 
confidence and to complete isolation 
from friends and family.

Marianne Laird performed poetry she 
wrote about her recovery from domestic 
abuse. Here is one of her poems:

In Deborah’s ‘Survivor Story’ she 
described how her worker took her 
from ‘the deepest of dark places’ 
onwards towards the light. Deborah 
was so inspired by the service that she 
now serves on the Board of Trustees 
so that she can contribute to other 
women’s recovery. She publicly stated 
that ‘anyone who has access to Fife 
Women’s Aid is truly blessed’.

In another film Bee Parkinson Cameron 
described how very badly an abusive 
relationship had affected her. Again, 
with the support of one of our workers 
she fought her way back to wellbeing. 
Bee explained that while the first 
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Events
Despite the pandemic we continued to hold our 2020 Annual 
Event and 16 Days of action this year – albeit virtually. 

have intervened. Fiona was inspiring 
and unforgettable and we were 
reminded that the work we do in 
preventing violence against women 
is sometimes literally a matter of 
life and death. Fiona reinforced the 
importance of creating a culture in 
which awareness and prevention is 
taken seriously.

Children’s service workshop
Following on from our keynote 
speaker the staff from our children 
and young person’s service facilitated 
a workshop to raise awareness of the 
impact of domestic abuse for children 
and young people as well as for the 
women. As with all aspects of Fife 
Women’s Aid services, the team works 
from a trauma-informed perspective. 
They explained how this worked in 
practice by relating it to the types of 
practical issues they encountered 
in their work – for example, a 
burst of frustration from a child or 
young person is viewed as ‘distress 
behaviour’ emanating from the trauma 
of domestic abuse rather than as ‘bad’ 
or ‘challenging’ behaviour. 

Fife Women’s Aid on film
During the event participants were 
also able to watch several short films 
co-produced by women who had 
used our service. Speaking directly to 
camera these women reflected on the 
abuses that led them to be involved 
with our service in the first place. 
These powerful and searingly honest 
witnesses to truth were riveting 
and their testimonies were deeply 
moving. 

year of recovery was difficult, it was 
nothing compared to the second 
year. This was a year of mental 
distress, self-doubt, low confidence 
and asking herself: ‘what did I do 
wrong?’ Bee is now well-established 
in recovery and graciously credits FWA 
with having played a key role in this.

Bee expressed her gratitude for 
the support she received, and she 
has now completed a year as the 
organisation’s first Lived Experience 
Ambassador. We in return are grateful 
for her hard work in promoting the 
service. 

The turning point in all of these 
stories was connecting with members 
of our support staff team. The women 
spoke about feeling supported 
without being judged and how, 
through this relationship, they began 
to feel safe. They described how 
glad they were to be accompanied in 
this way right through to court cases 
against the perpetrators.

All these amazing films and more 
are available to watch on the Fife 
Women’s Aid Facebook page.  

Presentation
Finally, our staff created a compelling 
presentation that detailed the 
context in which we work. It opened 
by highlighting the grim reality that 
there had ‘been a surge in violence 
in the weeks since lockdown was 
introduced … with a rise in killings and 
the numbers calling in to the National 
Domestic Abuse helpline up 49%.’  

The presentation also highlighted 
that the UN described the worldwide 
increase in domestic abuse as 
a ‘shadow pandemic’ alongside 
Covid-19. It was thought that cases 
had increased by 20% during the 
lockdown, as many people were 
trapped at home with their abuser.
.

Freedom
The morning arrives as I say wow
what a beautiful day,
as now I am learning to live for each moment
before it becomes the past,
I feel I can start living at long last
I go for a walk the silence has come
but then I hear the universe talk from
the crunch of leaves under my feet
to a soft quiet whisper of the wind go past
there really is so much chatter
I can’t explain it really makes my
heart fly high like a kite
blowing free at long last from
all the self criticism
which only gives grief
so now when the day has begun
all I do is smile, breath and smile
again then turn to the universe and
say I am listening now and free

https://thecourieruk.shorthandstories.com/emilys-story/
https://thecourieruk.shorthandstories.com/emilys-story/
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Communicating and engaging with 
the public
Fife Women’s Aid are active on Facebook, Twitter, Instagram and 
LinkedIn. This enables us to engage effectively with the public and 
contribute to the ongoing discourse around domestic abuse.

Feedback
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Enabling online participation
‘I couldn’t join in with video calls with family as I couldn’t afford the 
data package on my phone. Now I take part in family quizzes.’

‘Having Wi-Fi means I am now able to keep in contact with my 
grandchildren.’

MARAC
‘I wouldn’t have got through it without (named MARAC worker) - 
she was my strength and encouraged me.’

‘I can’t believe the support I got. It was designed around what I 
wanted and needed. This enabled me to take control and feel able 
to do what I wanted.’

Court support and advocacy
‘Brilliant service – the Court Support Worker was with me 
throughout the whole court case.’

Befriending
The whirlpool of dread is pulling me down
Sucking all my positive thoughts down the drain
Leaving more room for the negative ones
Allowing the negative ones to grow and grow
Filling the space and not allowing the positive ones back in again

Then the lifeline comes in the form of a call
With someone to trust and listen to me
They start to pull those positive thoughts out of the drain
And deflating the negative ones, making room again.

A spark of hope. A light appears.
Maybe just maybe I’ll get through this one day
The struggle is real, day after day.
But with a call and a chat and some encouraging words
The days turn into weeks and I am still here
Fighting a fight that I cannot see
But one that I can certainly feel.

Facebook 
We are thrilled that engagement with 
our Facebook page has increased 
by 68% during the past year and at 
the time of writing we now have over 
2100 followers. 

Twitter
We are also delighted to report that 
the number of people engaging with 
our Twitter account continues to 
rise, with some tweets being viewed 
over 30,000 times. Followers have 
risen from 480 to over 1100 in a year, 
with a corresponding increase in 
interactions, comments and support. 

Fife Justice Social Work team recently 
commented on our Twitter account:

‘You do a fantastic job in supporting 
women and children, and highlighting 
the issue locally and nationally and 
campaigning for change.’

Instagram has also continued 
to develop with over 450 active 
followers for our account. 

During this year we started a 
LinkedIn account to promote 
employment opportunities for the 
organisation.

‘You do a fantastic job in 
supporting women and 
children, and highlighting the 
issue locally and nationally 
and campaigning for change.’
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Self-care group sessions
‘I can control my emotions better. It’s so much easier as I 
understand myself … I can step back now and ask: “what is it that’s 
upsetting me”’? 

‘The most important thing I took from Write to Recovery was to 
learn who I was again.’

Write to Recovery
Isolated at home with only my thoughts
Life was terrible hard
Then the opportunity came in the form of a ‘zoom’
To talk and explore and the chance to grow

We were asked to write down what our hopes would be
So we could see how far we could grow
So I had a moment and began to wonder
What could this do for me

So my first thing was to be comfortable and be able to trust
Then came a safe place to share what I wrote (if I could)
Next was just people to interact with and not feel so alone
And most important of all was to learn who I was again

The anxiety was real and the panic set in
A new way to interact with my peers
But very soon the feelings started to ease
And I was glad that I had joined

So week after week we met up on the screen
And relationships started to grow
And soon my creativeness started to show

All too soon a sad topic came up
As ‘endings’ was the end of the show
But what I had gained and how much I had grown
Made the ‘ending’ much easier to swallow

So Monday mornings are bleak with the loss of my ‘zoom’
But I have to remember without endings new things can’t start to grow
So it was time to build on those hopes and myself
Time to start something new

Children’s artwork and activities
‘I had so much fun making this....and playing with the glue between my fingers!’

Peer support and group sessions
‘With it being a group and hearing that everyone was feeling the same way, I 
realised it’s not just me that was having difficulties and a lot of our experiences 
were exactly the same.’
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Feedback

The 2020 event
We asked all participants to give anonymous feedback on their experience of the 
event. The response was 100% positive. Here are a few representative comments:

‘Thank you for inviting me, it was very inspiring!’

‘Fabulous! Really enjoyed it!’

‘It was excellent. I very much enjoyed and benefitted from it.’

‘Thoroughly enjoyed this event, especially from Fiona and the women survivors.’
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Thank you!
Support
We wish to thank everyone who 
has contributed to the work of 
Fife Women’s Aid over the past 
year; including our dedicated staff, 
trustees, volunteers and students, 
our lived experience ambassador, the 
women and children we support, all 
of our partners and funders, as well 
as members of our community and 
local and other organisations who 
support us. 

Funding
We would like to express our 
gratitude to all our funders who make 
it possible for us to provide support:

Fife Council Public Social Partnership 
for Homelessness; Fife Council 
Social Work; Fife Council Housing; 
NHS Fife; the Scottish Government 
Violence Against Women Fund; the 
National Lottery Community Fund; the 
Henry Smith Charity; the Robertson 
Trust; the Gannochy Trust; the Volant 
Trust; the Alexander Moncur Trust 
and Foundation Scotland have 
all provided grants to support the 
recovery of women and children 
experiencing domestic abuse.

We would also like to express 
our appreciation to the Scottish 

2020-2021 Annual Report for Fife Women’s Aid. 

Government, Comic Relief, the 
Women’s Fund for Scotland and STV 
Community Wellbeing Fund who 
have all provided additional financial 
support to assist us to manage the 
impact of the covid-19 pandemic.

Children’s services in Fife were re-
commissioned during the year and 
we were delighted to receive an 
increase in funding. This enables us 
to incorporate family support into the 
service for children and young people 
and to provide a more intensive 
level of support when required. We 
have been engaged in a transition 
period to allow development of new 
processes and are excited to be 
formally launching the service in the 
near future.

Donations
We are enormously grateful to all 
the individuals and groups who have 
supported us by making donations 
during the year and beyond. 
You have helped us to meet the 
increased level of need that has 
arisen. Your generosity and kindness 
have significantly improved the 
situation for many families during this 
unprecedented time.

Thank you – we couldn’t 
do it without you!



Get in touch
Please ring 0808 802 5555 to talk to a support worker in confidence 
about your options and our services. The line is open weekdays between 
9am and 5pm, and an out-of-hours service is available from 6pm until 
8am Monday to Friday and 24 hours at weekends. 

For more information about the services we offer and to read stories 
from survivors, please visit our website www.fifewomensaid.org.uk

You can also find out more about what we do from our Facebook page 
or on Twitter, Instagram, LinkedIn and Facebook Messenger.  

Fife Women’s Aid is a charitable company limited by guarantee Co. No. SC316350 
Registered Office: Suite 1, First Floor, Saltire House, Pentland Park, Glenrothes, KY6 2AL
Registered Scottish Charity SC011689

https://www.facebook.com/FifeWomensAid/
https://twitter.com/FifeWomensAid
https://www.instagram.com/fifewomensaid_/
https://www.linkedin.com/company/fife-women-s-aid/?viewAsMember=true
http://m.me/.@jointhedotsfwa

