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The coronavirus has affected everyone throughout the country and the wider world. The 
lockdown is an experience none of us has ever encountered resulting in huge upheaval for 
family and business life. 
 
We have tried to cover the governments legislative response in this extended Business Rates 
Newsletter and related financial assistance. 
 
We wish all our clients and their families best wishes and good health during this difficult 
time. 
 
 
 
Business rates tax helps business during crisis?  
 
No business or individual likes to pay tax.  From time to time most taxes come under the spotlight for 
their perceived unfairness or economic cost.  Over the years this spotlight has focused on Business 
Rates, a tax on businesses based on the value of the property that they occupy.   
 
The high street retail sector in particular has vilified business rates which they believe gives on-line 
retailers a competitive advantage. This is a particular issue which needs addressed but is no reason 
“to throw the baby out with the bathwater”. 
 
Business Rates in Scotland raises circa £3-billion per annum and covers approximately 22% of the 
Local Authority revenue funding. The removal of Business Rates only raises the issue that any cut 
would have to be matched by raising tax elsewhere. 
 
 



 
The recent crisis brought about by the Coronavirus, and the need for swift action by the devolved 
Governments in the UK to assist business, featured the speed in which this could be implemented 
by the use of the Business Rates System. This not only immediately reduced the tax cost on 
business, but was also used as a vehicle for targeting grants to various sectors of the economy.  
 
Compare this with the time and effort that had to be taken in creating the Furlough Scheme which 
required significant input in changes through the Tax System, and was application based, whereas 
cancelling the rates liability was a quick and effective way of reducing fixed costs for business, when 
cashflow is critical. The benefit being the recipients of the relief knew immediately the sums in saving 
and could budget with confidence. 
 
The rates system also readily enabled direct grants to be made to ratepayers which was 
straightforward to administer as it used existing information held and the Finance Departments to 
service it.  The administration was in place and therefore there was no need to bring in other bodies 
to implement the various schemes.  
 
Although subject to significant criticism over the years, much of which is merited, there are strengths 
in the current rates system in that it is relatively simple for the ratepayer to understand, and the Local 
Authorities to administer, and is a very cost-efficient way of raising the tax collected.  A further 
advantage is that relief, where necessary, can be targeted to property sectors, a specific geographic 
area  or particular rate payers needing short or medium-term assistance. An alternative tax system 
may not be so readily flexible. Regular updating of the value base, via Revaluations, is vital to retain 
business confidence in this tax system. More comment below. 
 

 
Valuation Appeals on Material Change Basis 
 
On the 26th March the Non-Domestic Rates (Coronavirus Reliefs) (Scotland) Regulations 2020 was 
passed by Scottish Ministers excluding many commercial subjects from the rates relief package.   
Graham & Sibbald, and others, have been lobbying the Scottish Parliament to extend the rates relief 
schemes to include property types other than retail, leisure and hospitality. 
 
In advising clients on rates reliefs and grants available for the last few weeks and it has become 
apparent many clients do not benefit from either and we have been looking at other options. This has 
particularly affected those occupying offices, warehouses and industrial buildings. 
 

Graham & Sibbald are recommending that commercial ratepayers lodge appeals against their current 
rateable values on a ‘material change of circumstance‘ basis due to the catastrophic effect on 
Scottish business of the coronavirus.  There is no guarantee of success but as certain commercial 
businesses will not benefit from any of the rates relief schemes announced by the Scottish 
Government we believe there is no other option 
 
We are hopeful the weight of appeals being lodged will create pressure on the Scottish Government 
to extend the scheme to cover industrial buildings. We would reiterate there is no guarantee of 
success as we can envisage Assessors throughout Scotland refuting this argument. It is possible a 
‘test case’ may be required but with the thousands of appeals being lodged throughout Scotland, by 
ourselves and other agents, the shared cost will be minimal.  

 
Rating Revaluation in 2022 

 
The next Revaluation of all commercial property in Scotland is scheduled for 2022. 
 
The reason for regular Revaluations is to ensure changes in market forces are reflected in the 
rateable value.  It seems bizarre due to current circumstances that this issue is being discussed but 
the timing is relevant because April 2020 is the Tone Date (i.e. the valuation date) for the next 
Revaluation. 
 
 
 



 
A revaluation of business rates will no longer take place in 2021 in England (proposed a year earlier 
than Scotland) to help reduce uncertainty for firms affected by the impacts of coronavirus. 
 
In our opinion the 2022 Revaluation should proceed in Scotland. We believe the tone date should be 
amended to April next year which would enable the effect of the coronavirus to be reflected in values 
in 2022. The value evidence of this effect will be more apparent in actual transactions around April 
2021 which will not be available at this time.  
 
It is also expected that the effect on the leisure and hospitality sectors is bound to last beyond the 
end of the 12 months rates relief period as hotel bookings will be decimated. 
 
The Assessors will be issuing Returns of Information in preparation for the Revaluation and it is vital 
professional advice is sought in completing this paper. We would be happy to advise further. 
 
Rates Relief and Mitigation Measures 
 
There are now a plethora of various rates relief schemes, supplemented by those introduced due to 
the Coronavirus. 
 
We list below a summary of the most recent schemes and the existing rates relief available. In each 
case confirmation should be sought from the individual Finance Dept for your locality who can provide 
further details or view the relevant website: 
 
https://www.mygov.scot/non-domestic-rates-coronavirus/non-domestic-rates-relief-to-help-during-
coronavirus/ 
 
Coronavirus Business Relief on Rates and Grants   
 
To help owners of non-domestic properties, including businesses, deal with the impact of 
coronavirus, the Scottish Government has introduced:  
 

• Extra rates reliefs 

• Grants for some types of businesses 
 
When it applies 
 
The reliefs will be available to non-domestic properties from 1 April 2020 to 31 March 2021.  
 
You can apply for a grant from now until 31 March 2021. 

 
Reliefs For All Non-Domestic Properties 
 
All non-domestic properties in Scotland will get a 1.6% rates relief. This relief effectively reverses the 
change in poundage for 2020-21. 
 
How to apply 
 
You do not need to apply for this relief. It will be applied to your bill by your local council. 
 

Retail, Hospitality and Leisure Businesses Rates Relief 
 
Retail, hospitality and leisure businesses will get 100% rates relief. To get this relief, a property has 
to be occupied. Properties that have closed temporarily due to the government's coronavirus advice 
will be treated as occupied. 
 
You do not need to apply for this relief. It will be applied to your bill by your local council. 
 
 
 



 
The Councils have generally adopted the Description adopted by the Assessor in the Valuation Roll. 
If the relief has not been automatically applied and you believe your property does qualify under this 
definition please contact the Graham & Sibbald Rating Dept to discuss. 
 
Grants To Help Non-Domestic Businesses During Coronavirus 
 
Retail, Hospitality, Leisure Support Grant 
 
Retail, hospitality and leisure businesses, located in a non-domestic property on the 17 March 2020 
can apply for a grant of up to £25,000. Please note many Local Authorities are adopting the ratepayer 
entered in the Valuation Roll on that date. 
 
To apply, the rateable value needs to be between £18,001 and up to and including £51,000. 
 

As announced by Scottish Government on 26 May 2020  
 

• Scottish Government will extend the eligibility of the current small business retail, 
hospitality & leisure grant to businesses that occupy multiple premises with a cumulative 
value above £51,000. 

• Scottish Government will also extend this to businesses occupying premises such as 
shared office spaces, business incubators and shared industrial units where the landlord 
is the ratepayers. 

 
Regulations on the above changes are still awaited. 
 
Small Business Support Grant  
 
Small businesses can apply for a grant of up to £10,000 if they get: 

•  

• Small Business Bonus Scheme relief 

• Rural Relief 
 
You can also get this grant if you get Nursery Relief, Business Growth Accelerator Relief, Disabled 
Relief, Fresh Start, Sports Relief Enterprise Areas Relief or Charitable Rate Relief but are eligible for 
the Small Business Bonus Scheme. 
 
Multiple Retail, Hospitality or Leisure Properties 
 
If you have multiple properties and are not eligible for the Small Business Bonus Scheme, you may 
still be eligible for a Small Business Support Grant.  
 
You might still be eligible for this grant, for any retail, hospitality or leisure properties with a rateable 
value up to £18,000 each.  
 
All of your properties must have a combined rateable value of between £35,001 and £51,000. 
 
Multiple Properties 
 
From 5 May 2020, if you have more than one property, you can apply for a grant for each eligible 
property.  
 
This means you may be able to get a £10,000 or £25,000 grant for one property. Then each property 
may be eligible for a: 

•  

• Small Business Support Grant of £7,500 

• Retail, Hospitality, Leisure Support Grant of £18,500 
 
These grants need to comply with the European Union's State Aid rules. 
 

https://www.mygov.scot/non-domestic-rates-relief/small-business-bonus-scheme/
https://www.mygov.scot/non-domestic-rates-relief/rural-rate-relief/
https://www.mygov.scot/non-domestic-rates-relief/day-nursery-relief/
https://www.mygov.scot/non-domestic-rates-relief/business-growth-accelerator-relief/
https://www.mygov.scot/non-domestic-rates-relief/disabled-persons-relief/
https://www.mygov.scot/non-domestic-rates-relief/disabled-persons-relief/
https://www.mygov.scot/non-domestic-rates-relief/reliefs-for-empty-or-newly-re-occupied-properties/
https://www.mygov.scot/non-domestic-rates-relief/charitable-rate-relief/
https://www.mygov.scot/non-domestic-rates-relief/enterprise-areas-relief/
https://www.mygov.scot/non-domestic-rates-relief/charitable-rate-relief/
https://www.mygov.scot/non-domestic-rates-relief/small-business-bonus-scheme/
https://www.mygov.scot/non-domestic-rates-coronavirus/state-aid/


 
Self-Catering Accommodation and Caravans  
 
Self-catering accommodation and caravans are eligible for these grants if they:  
 

• are a primary source of income for the ratepayer (one third or more), and  

• were let out for 140 days or more in financial year 2019-20 

 
Applying For A Grant 
 
You need to complete an application form to apply. You can find this form on your local council 
website. 
 
Your local council processes the grants and reliefs. They also make any payments due. 
 
You can apply from now until 31 March 2021. 
 
If you have any queries concerning the above please contact the Graham & Sibbald Rating Dept or 
view ; 
 
https://www.mygov.scot/non-domestic-rates-coronavirus/non-domestic-rates-relief-to-help-during-
coronavirus/ 
 

Deferring Payment of Non-Domestic Rates 
 
If you're struggling to pay your non-domestic rates bill you should contact your local council and ask 
them about your payment options. Payments can be requested to be deferred to later in the financial 
year when your business may re-open. This is subject to negotiation with the Finance Dept and it is 
prudent to have a proposal for future monthly payments prepared when contacting the Council. 
 
General Rates Relief Options  
 
A number of different reliefs are available in Scotland. An Application has to be made to the relevant 
Finance Department in respect of each Relief. Acceptance is based on the detailed criteria in each 
case. 
 
These Reliefs currently include: 

 
Small Business Bonus Scheme (SBBS) - Ratepayers who occupy one or more non-domestic 
properties with a combined rateable value of £35,000 or less may be eligible for a discount of between 
25% and 100%. Where a ratepayer has one property with a rateable value under £15,000 the relief 
is 100%. Where the value is between £15,000 and £18,000 the relief is 25%. The majority of the cost 
of the SBBS is funded by the Scottish Government, but a portion is funded by the Large Business 
Supplement (a supplement on top of the standard poundage rate). 

 
Empty/Unoccupied Property - Commercial property, including retail and offices, obtain 50% 
mandatory rates relief for the first three months with a 10% discount thereafter. Industrial property 
benefits from 100% relief for 6 months, then 10% thereafter. Property must now be occupied for a 6 
month continuous period before vacant relief is available again. Listed Buildings and properties with 
a rateable value less than £1,700 qualify for 100% relief for an indefinite period. 

 
Fresh Start – Under Fresh Start, businesses occupying certain long-term empty properties may be 
entitled to a 100% business rates discount for the first year in occupation.  You may be eligible if: 
 

• you started occupying the property on or after 1 April 2018 and the property had previously 
been empty for at least 6 months 
 

• the property has a rateable value under £65,000 

 
 



 
Business Growth Accelerator Relief   
 
You might be able to get Business Growth Accelerator Relief if: 
 

• your premises is a new build property  
 

• you have to expand or make improvements to your property 
 

New Build Premises 
 
If your premises are new build you will not have to pay non-domestic rates until 12 months after the 
building is completed.  
 
Non-domestic rates also do not have to be paid on new builds until they're occupied. New tenants 
will then qualify for business growth accelerator relief for 12 months. 
 

Expanding or Making Improvements to Your Premises  
 
If you expand or make improvements to your property the non-domestic rates bill will not change for 
12 months.  
 
The bill will continue to be based on the previous rateable value for 12 months. 
 

Charity/Not for Profit – Registered charities can apply for 80% rates relief. This is only if their 
property is mostly used for charitable purposes. This could be by the charity occupying the premises, 
or by other charities. 
 
Councils could also offer up to 20% additional relief on top of the 80%. This would mean you wouldn't 
have to pay any rates.  
 
Councils could also choose to offer up to 100% relief on properties used by other not-for-profit 
organisations:  
 

• who carry out work for charitable, philanthropic or religious purposes, or  

• who are concerned with education, social welfare, science, literature or the fine arts  
 

Renewable Energy Generator - Stepped discounts of up to 100% for properties that generate 
renewable energy and provide community benefit or are new build, capped at State aid de minimis.  

 
Rural - Relief for properties that provide key services in designated rural settlements, including post 
offices, public houses small general stores, petrol filling stations and small hotels. Councils have 
discretion to top this up to 100% relief and can also award up to 100% relief to properties with rateable 
values less than £17,000 that are beneficial to the local community.  
 

Sports Clubs - Registered Community Amateur Sports Clubs may also apply for 80% rates relief. 
This is only if the property is mostly used by that club or other registered community amateur sports 
clubs. Councils could also offer up to 20% additional relief on top of the 80%. This would mean you 
wouldn't have to pay any rates.  
 

Day Nursery Relief - From April 2018, you'll be able to get 100% relief on your non-domestic rates 
if you run a day nursery. To get this relief your premises must be used only as a nursery school or 
mainly as a nursery school. In the period beginning with 1st April 2018 and ending with 31st March 
2021 no rates will be payable. 
 

• Disabled Persons - Up to 100% relief for properties used for the care, training or education of 
disabled persons. 

•  

• Religious - 100% relief for properties used as places of worship. 

•  



•  

• Enterprise Areas - Up to 100% relief is available for eligible growth sectors within set geographic 
Enterprise Areas. Because of the sector specific nature, this is capped at State aid de minimis. 
Properties occupied by eligible growth sectors are the manufacturing of renewables, life sciences, 
food and drink manufacturing, creative industries and aerospace. 

•  

Hardship Relief - Councils can reduce your non-domestic rates bill with Hardship Relief. To be 
eligible, you must satisfy your council that both: 
 

• you would be in financial difficulties without it. 

• giving hardship relief to you is in the interests of local people (since councils part fund this 
relief). 

 

• Local Reliefs - Councils have wide powers to create and fund local reliefs within their areas. To date 
three such schemes have operated. 

•  

• Transitional Relief Schemes – Transitional Relief schemes aimed to reduce the bill increases seen 
by certain sectors and areas at the 2017 revaluation were introduced to assist hotel, restaurant and 
cafes and Aberdeen office market. 

 

ANY QUESTIONS?  
 
Sarah Fitzpatrick - Glasgow 
T: 0141 332 1194 
E: sarah.fitzpatrick@g-s.co.uk 
 
David Tipping - Edinburgh 
T: 0131 240 5290 
E: david.tipping@g-s.co.uk 
 

Tim Bunker - Edinburgh 
T: 0131 240 5307 
E: tim.bunker@g-s.co.uk 
 
General Enquiries 
E: rating2017@g-s.co.uk 
W: www.g-s.co.uk 

 
 

mailto:sarah.fitzpatrick@g-s.co.uk
mailto:david.tipping@g-s.co.uk
mailto:tim.bunker@g-s.co.uk
mailto:rating2017@g-s.co.uk
http://www.g-s.co.uk/

