
• An extensive site survey and audit of the existing network was 
conducted a campus wide snapshot of proposed future coverage. 
A new fi t for purpose network infrastructure solution was then 
implemented.

• The Cisco Meraki network infrastructure and Purple Wi-Fi solution 
now provides a more user friendly, safer and integrated Wi-Fi service 
for both visitors and sta� .

• The network is scalable. Due to its simple management capabilities, 
Cisco Meraki provides Scottish Canals with the capability for the 
simple expansion of Wi-Fi into other areas of the campus and other 
Scottish Canals locations.
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Key Solution Challenges

• The network infrastructure had to be 
capable of withstanding high volumes 
of tra�  c whilst providing a secure, user-
friendly Wi-Fi experience.

• A key requirement was to provision this 
service over a wide area, including the 
general concourse, visitor centre and 
restaurant.

• The solution had to be scalable to 
meet with the future demands of both 
Scottish Canals sta�  and visitors.

Key Solution Highlights

The Client

The Falkirk Wheel is one of Scotland’s top tourist attractions. The world’s only rotating boat lift, The Falkirk Wheel links 

the Forth & Clyde Canal with the Union Canal some 100 feet above ground level. Upon its completion in 2002, The 

Wheel reconnected Edinburgh and Glasgow’s waterways for the fi rst time since the 1930s. Scottish Canals – the public 

corporation of the Scottish Government responsible for managing the country’s manmade waterways – has established 

The Falkirk Wheel as a key Scottish visitor destination; the boat lift and its associated visitor centre attract more than 

500,000 annual visitors. 

Scottish Canals approached Hutchinson Networks to improve its network infrastructure to provide enhanced coverage for 

sta�  and an enriched visitor experience.
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Andrew McSherry, 
Head of ICT at Scottish Canals

We wanted a 
trusted partner who 
could deliver the 
solution from start 
to fi nish. Reliability 
and support was 
important for us – 
we wanted to make 
sure it was done 
right fi rst time.

Scottish Canals
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Hutchinson Networks was engaged by Scottish Canals to upgrade and extend the wireless network at its fl agship site – 

The Falkirk Wheel. In line with the Scottish Government’s Digital First strategy, the project driver was to provide a rich online 

experience for visitors and sta�  no matter where they were on the site. 

As one of Scotland’s most-popular tourist attractions, it was essential to install a more modern and feature-rich solution that 

met the needs of both visitors accessing the public network and sta�  accessing corporate data. The legacy wireless access 

points at The Falkirk Wheel were approaching end-of-life with no future support options. There was also a need to replace 

ageing network infrastructure to support the new solution and improve overall network performance.

Scottish Canals’ fundamental requirement for their new infrastructure was to create a stable service environment which met 

both the customers’ and workers’ needs. The current service su� ered from degraded performance and scattered coverage.  

Scottish Canals also stipulated the network be user-friendly and it was imperative that it met UK government standards on 

web fi ltering, as many visitors that access the site are families, safeguarding young people from inappropriate content.

Visitors have high expectations when they visit popular tourist attractions and expect Wi-Fi to be personalised, fast and 

simple to use. Scottish Canals articulated a need to provision access for returning customers with details of customer 

information to deliver targeted o� ers and discounts for specifi c products and events.

Hutchinson Networks installed a new future proofed, cloud managed Cisco Meraki network infrastructure using LAN switches 

and internal and external access points to deliver consistent network performance. Visitors now experience excellent Wi-Fi 

across the site enabling them to login safely and through using existing social media login credentials. Scottish Canals can 

analyse visitor trends and develop a more personalised visitor experience through customer demographics.

The combination of using Cisco Meraki and Purple Wi-Fi was identifi ed as the best-possible solution for both the public and 

sta� . The Wi-Fi performance is excellent, providing a reliable service with fi ltering.

Scottish Canals now have a much more complete picture of its network’s usability landscape. “Having a safe and reliable 

Wi-Fi service is becoming a ‘must have’ for any modern tourist attraction and the new infrastructure as a platform has 

given us the ability to provide a more tailored customer experience for new and returning visitors.” – Andrew McSherry, 

Head of ICT at Scottish Canals

The LAN has proven itself capable of managing the high everyday footfall  tra�  c as well as marked spikes in tra�  c during 

busier periods. The public network’s capabilities have been tested at numerous events, including The Falkirk Wheel’s 15th 

birthday party celebrations in May 2017 where over 4,000 visitors attended the site.. More demanding activities, such as 

video-uploading, are also handled well by the network.

“In the months that the service has been in I can honestly say that we’ve had nothing but compliments from the service 

in there.” Andrew McSherry, Head of ICT at Scottish Canals.

Project Challenges

Project Benefi ts

Hutchinson Networks is a thought leader in ideas and technology. With on-the-ground experience in 80+ countries 
we span the globe, delivering next generation solutions and services to large multinationals, critical public-sector 
infrastructure and growing start-ups. Headquartered in Edinburgh our solution architects and engineers are trained 
and accredited in the latest technologies, guiding clients on the right blend of on-premise, hybrid or cloud services 
that meets their needs.

+44 (0) 131 554 3438info@hutchinsonnetworks.com

Contact us to learn more


