
 
  
 

  

LEARNING & TEACHING AND STUDENT SERVICES COMMITTEE 
 

Minute of Meeting of 15 November 2016 
 

The meeting commenced at 1400 hours. 
 
PRESENT – S Cormack, D Duthie, J Gall, J Harper, S Masson, R McGregor, D Russell,  
A Simpson (Chair), R Wallen, K Wetherall 
IN ATTENDANCE – K Milroy, N Cowie, J Davidson, E Hart, P May, P Kesson 
OBSERVER – J Kirkwood 
 
Prior to the business of the meeting the Chair and Committee thanked both the 
Principal and Mrs Kesson for their work over the years in relation to the Committee and 
wished them both well for the future. 
 
Mr Wallen was also congratulated on his recent award of a Fellowship from the Scottish 
Qualifications Authority (SQA). 
 
1. Apologies for Absence 

There were no apologies for absence. 
 

2. Minute of previous Meeting 
The Minute of Meeting held on 13 September 2016 was approved. 
 

3. Matters arising from previous Meeting 
The Committee noted a report providing information on matters arising from the 
meeting held on 13 September 2016. 
 

4. Report by the Principal 
The Committee noted a report providing information on: Care Experienced Student 
Awards; Foundation Apprenticeships ‘Lunch and Learn’ event; Visit of Red Note 
Ensemble; Student Success; Scottish Institute for Enterprise (SIE); ESOL at Ellon 
Learning Centre; Learning Opportunities Fund-raising; and Social Sciences Student 
Projects. 
 

5. Matter for Decision 
5.1 Social Media Policy 

The Committee considered the College’s Social Media Policy. 
 
Members noted the minor amendments which had been made to the Policy 
since it was first approved in 2014.   
 
The Committee approved the College’s Social Media Policy subject to the 
inclusion of a statement to clarify that the Policy is for staff (including Protocol 
staff), but not for students.  It was noted that other College policies on this 
matter exist in relation to students, and that a shorter quick guide was also 
available for staff. 
 



6. Matters for Discussion 
6.1 Full-time Student Applications and Enrolments 2016-17 Update 

The Committee considered a paper providing information on the level of full-
time student applications and enrolments for the academic year 2016-17. 
 
Members noted that the College has started recruiting for full-time courses in 
academic year 2017-18.   
 
It was agreed that it would be beneficial to explore and gain a better 
understanding of application conversion rates, unmet demand and students 
placed on second choice courses. 
 
Members were informed that the Head of Organisational Services would be 
undertaking a review of the applications process in relation to access and 
inclusion and the results of this review would be available in Spring 2017. 
 

6.2 Quality Assurance Arrangements for North East Scotland College 
The Committee considered and noted a paper providing an update on the 
College’s quality assurance arrangements. 
 
Information was provided on the work undertaken by the Quality Improvement 
and Assurance Committee (QIAC); Outcomes of Quality Improvement and 
Assurance Arrangements; and College Quality Arrangements from AY2016-17. 
 

6.3 Equality Outcomes 
The Committee considered a paper providing an update on progress with the 
College’s Equality Outcomes Action Plan 2015-17. 
 
Members noted that excellent progress was being made in progressing actions 
and outcomes. 
 
It was noted that Ms Bell, the Board’s newly appointed Equality and Diversity 
Champion will be attending relevant meetings of the Equality and Diversity 
Strategy Group and will participate in discussions regarding the setting of new 
outcomes. 
 

6.4 Student Support Funds 
The Committee considered a paper providing information on amounts 
allocated for various support funds as well as the comparative spend on 
student support funds for AY2016-17 and AY2015-16. 
 
Information was provided on the range of Student Support Funds available; 
Student Support Fund Allocations for AY2015-16 and AY2016-17; Bursary Fund 
Allocations for AY2016-17; Discretionary and Childcare Funds; Busy Bs Nursery at 
Fraserburgh Campus; and Disbursement of Funds in AY2016-17. 
 
Members noted that the student retention rate has risen and the College will 
be faced with challenges if the Scottish Funding Council does not provide 
additional funding. 
 
It was agreed that the College should approach the two local authorities to 
discuss any underspend of Scottish Government childcare funding allocations.  
It was also agreed that it would be useful to maintain an ongoing dialogue with 
the DWP. 
 
 



6.5 Students’ Association Joint Review Group 
Ms Simpson summarised the membership of the Students’ Association Joint 
Review Group.  The Committee were advised that the Group had held one 
meeting to date, with the next meeting scheduled for January 2017.  Ms 
Simpson informed Members that as part of its work, the Group would be 
considering the recent NUS Scotland Review of the Association and information 
on Association models across Scotland. 
 

6.6 Future Reports from the Students’ Association 
The President and Depute President of the Students’ Association provided an 
oral update on recent activities with the Association including training provided 
to class representatives; peer led reviews; elections; and forthcoming events. 
 
Ms Wetherall commented that the focus for the Association was currently on 
peer led reviews, noting that the number planned to be undertaken this year 
has significantly increased in comparison to the number undertaken during the 
previous year. 
 
Mr McGregor offered to assist the Association with on-line training for class 
representatives who are unable to attend face-to-face training sessions. 
 
Ms Simpson advised of recent discussions held regarding the provision of written 
reports by the Students’ Association.  Members were informed that it had been 
agreed that going forward the Association would not provide written reports 
unless there were any matters of a strategic nature.   
 
Mr Duthie commented that he would prefer to continue to receive written 
reports. A discussion followed and it was also agreed that periodic reports 
developed from discussions and activities regarding the self-evaluation of the 
Association should be considered by the Committee. 
 

7. Papers for Information 
7.1 Student  Survey – First Impressions 

The Committee noted a report of the results of the Student Satisfaction Survey 
– First Impressions, which was carried out at the start of academic year 2016-17. 
 
Members noted that it was pleasing to see that satisfaction levels amongst 
students remained high. Mr Davidson advised that a detailed breakdown of 
the Survey was currently in progress. 
 
Members were informed that a review to investigate low satisfaction rates to 
the question relating to the College wifi network would be carried out in 
relevant curriculum areas and that required actions would subsequently be 
implemented. 
 

7.2 Key Quality Performance Indicators 
The Committee noted a report providing information on key performance 
indicators relating to the quality date to date in academic year 2016-17. 
 
Information was provided on Lesson Observation; External Verification Visits; 
Student Engagement; Complaints; and Compliments and Thanks. 
 
Members commented that the additional analysis of complaints was very 
helpful and it was agreed that a breakdown would again be provided later in 
the academic year. 
 



8. Summation of Business and date and time of next Meeting 
The Secretary gave a summation of the business conducted.  The next meeting of 
the Learning & Teaching and Student Services Committee is scheduled to take 
place on Tuesday 24 January 2016. 
 
 

The meeting concluded at 1520 hours. 
 
 

 
  
 


