
  
 

 
 LEARNING & TEACHING AND STUDENT SERVICES COMMITTEE 

 
 

Minute of Meeting of 18 November 2014 
 

The meeting commenced at 1400 hours. 
 
PRESENT: A Bell, S Cormack, D Duthie (Chair), K Gravells, J Harper, C Inglis, D Rennie, A 
Simpson, S Smith, R Wallen 
IN ATTENDANCE: N Cowie, K Milroy, S Walker, P May, P Kesson 
 
1. Apologies for Absence 

Apologies were received from B Dunn. 
 

2. Minute of previous Meeting 
The Minute of Meeting held on 16 September 2014 was approved. 

 
3. Matters arising from previous Meeting 

There were no matters arising. 
 

4. Report by the Principal 
The Committee noted a report providing information on a Board visit to Craibstone and 
Clinterty; Education Scotland National Aspect Task on Curriculum for Excellence; STV 
Partnership; Lord Provost Event; Visit of Cultural Ambassador for the National Collective; 
Techfest Setpoint Science Festival; Visit of Hairdresser “to the rich and famous”; provision 
and progression routes event; and Scottish Student Sport. 
 
Mr Wallen informed Members that Scotland’s Rural Colleges (SRUC) are considering their 
future in the North East of Scotland and had indicated that their preferred option was to 
move their Craibstone Campus to Thainstone.  Mr Wallen reported that Ms Walker had 
briefed NESCol staff based at the Craibstone Campus, and would attend a briefing with 
SRUC later in the week.  Mr Wallen said it was very important for the College to be kept 
up to date and involved relevant discussions on this matter. 
 
Mr Wallen reported that The Lord Provost had praised College students for their 
enthusiasm and competence in organising a Community Stars event. 
 
Mr Wallen informed Members that the College was looking at the possibility of holding a 
Science Festival at the Fraserburgh Campus in March 2015. 
 
Referring to Scottish Student Sport, Mr Wallen said that an undertaking had been given 
that College teams involved would not have to travel further than Fife for events. 
 

5. Matters for Decision 
5.1 Student Support Strategy 

The Committee considered the Strategy governing Student Support in the College. 
 
Information was provided on the operation of the Strategy and supporting internal 
College strategies. 
 
In response to a question from Ms Inglis on how the College monitors success, Ms 
Walker said that the College’s Outcome Agreement contains targets for student 
outcomes and targets relating to students with additional needs.  Ms Walker added 



 

that first destinations statistics are monitored and the College works closely with its 
partners to ensure that appropriate support is provided and clear pathways are 
visible and available. 
 
In relation to a reference to the College ensuring prompt feedback to relevant 
individuals following needs assessments, Ms Walker agreed to convene a focus group 
of students who had started College at the beginning of the academic year to 
ascertain if they are happy with current feedback timescales.  It was agreed that 
feedback would be provided at the next meeting of the Committee. 
 
Ms Walker and Mr Smith agreed to discuss the possible inclusion in the Strategy of a 
reference to graduate support. 
 
After some discussion the Committee adopted the Student Support Strategy. 
 

6. Matters for Discussion 
6.1 Report on Work of Academic Board and its Sub-Committees 

The Committee considered a paper providing information on progress with the work 
of the Academic Board and its Sub-Committees. 
 
Information was provided on matters discussed at a recent meeting of the Academic 
Board; the Learning and Teaching Development Committee; the Quality 
Improvement and Assurance Committee; the Curriculum Approval Panel; and the 
Inclusiveness and Guidance Committee. 
 
Professor Harper commented that social media are a highly effective means of 
communicating and he was very impressed with the range of activities being 
undertaken by the Academic Board. 
 
In response to a comment by Ms Cormack that the Social Media Policy is very staff 
focussed, Ms Walker said she would look to building in responsibility for students.  Mr 
Wallen suggested that separate social media statements for staff and for students 
could be created. 
 
In response to a query from Mr Duthie regarding effective monitoring of the use of 
social media, Ms Walker summarised arrangements and noted that the majority of 
monitoring was carried out through the College’s Blackboard. 
 
The Committee noted the contents of the paper. 
 

6.2 Report on Non-SFC Funded Activity 
The Committee considered a paper providing information on critical activity relating 
to Business and Community Development. 
 
Information was provided on a recent European Project submission; part-time and 
open learning activity; and delivery of a new course for Merchant Navy Cadets at 
the Scottish Maritime Academy. 
 
The Committee noted the paper and were informed that a more comprehensive 
paper on non-SFC funded activity would be presented to the next meeting of the 
Board of Management.   
 
Ms Bell requested that the paper should also provide information on the progress of 
the course for fishing engineers. 
 
 



 

6.3 Quality Assurance Arrangements 
The Committee considered a paper providing information on the development and 
implementation of quality assurance and improvement arrangements during the first 
year of North East Scotland College. 
 
Information was provided on the activities of the Quality Improvement and Assurance 
Committee; outcomes of quality assurance and improvement arrangements; and the 
SFC’s Action-Learning Project. 
 
Ms Inglis noted that the response rate decreased for the second part of the Student 
Satisfaction Survey.  Members agreed that it was important for staff to encourage 
students to complete the survey and that consideration should be given to how the 
response rate can be improved for future surveys. 
 
Ms Simpson commended the work undertaken on quality improvement and Mr 
Duthie commented on the very comprehensive nature of the report. 
 

6.4 Students’ Association 
The Committee noted a report providing information on the work of the Students’ 
Association. 
 
Mr Rennie said that the Association was working hard to promote its vision for students 
across all campuses and to establish a Students’ Association Code of Conduct.  It 
was noted that a more comprehensive paper on the work of the Association will be 
submitted at the March meeting of the Committee. 
 
Mr Duthie thanked Mr Rennie and Ms Gravells for their balanced and positive 
contributions at a recent event for MPs and MSPs held at the College, and this was 
endorsed by Mr Milroy and Mr Wallen. 
 

7. Papers for Information 
7.1 Education Scotland Annual Engagement Visit May 2014 

The Committee noted a paper and report on the findings of the College’s Annual 
Engagement Visit by Education Scotland in May 2014. 
 
Members commented that it was reassuring to see that Education Scotland have 
endorsed the progress of the merger. 
 

7.2 Student Performance Indicators 
The Committee noted a paper providing information on high level, student-related 
withdrawal rates and success outcomes for 2011 to 2014. 
 
Information was provided on the methods of collecting data; and the key points 
emanating from the data.  Members noted improvements in a number of measures 
and commented that this was a noteworthy achievement given that it has occurred 
during a period of significant change at the College.  
 

7.3 Student Support Funds 
The Committee noted a report providing information on amounts allocated for 
various support funds and comparative spend for academic year 2014-15 and 2013-
14. 
 
Members were informed that, recently, requests for support funds have not been 
processed as quickly as required and management are currently addressing the 
problems.  Mr Cowie said that discretionary funding will be expedited to ensure that 
no student suffers hardship. 



 

8. Summation of Business and date and time of next Meeting 
The Secretary gave a summation of the business conducted.  The next meeting of the 
Learning & Teaching and Student Services Committee is scheduled to take place on 
Tuesday 20 January 2015 at 1400 hours. 
 

The meeting concluded at 1505 hours. 
 


