
CURRICULUM & QUALITY COMMITTEE 

Meeting of 26 February 2020



 
 

CURRICULUM & QUALITY COMMITTEE 
 
NOTICE 
There will be a meeting of the Curriculum & Quality Committee on Wednesday 26 
February 2020 at 1030 hours in the Boardroom, G10, at Aberdeen City Campus. 

 
AGENDA 

Agenda 
Item 

 Paper 

01-20 Apologies for Absence  
02-20 Declaration of any Potential Conflicts of Interest in relation to 

any Agenda Items 
 

03-20 Minutes of Previous Meeting – 06 November 2019 X 
04-20 Matters Arising from the Previous Meeting  
   
 Matters for Discussion  
05-20 Presentation - College Progress on Key Policy Drivers X 
06-20 Sector KPI Data Summary Report AY2018-19  X 
07-20 Students’ Association – Activity Report X 
   
 Matters for Information  
08-20 Presentation – A Whole-College Approach to Quality 

Improvement 
 

09-20 NESCol Counselling Service Options Appraisal X 
10-20 SFC’s National Ambition for Care-Experienced Students X 
   
11-20 Any Other Business  
   
12-20 Summation of Business and Date of Next Meeting  

 



 

 
 

Agenda Item 03-20 
CURRICULUM & QUALITY COMMITTEE 

 
Draft Minutes of the meeting of the Curriculum & Quality Committee held on 06 November 
2019 at 1030 hours in G10, Aberdeen City Campus. 

 
Agenda 

Item 
 

 

Present: 
Angela Calderon 
Martin Dear 
Susan Elston 
Abha Maheshwari 
Liz McIntyre  
Neil McLennan (by VC) 
Andrew Russell – Vice Chair 
Anne Simpson - Chair 
 
In attendance: 
Ken Milroy, Regional Chair 
Neil Cowie, Vice Principal Curriculum & Learners 
Duncan Abernethy, Director of Business Development 
Susan Betty, Director of Learning 
Susan Grant, Director of Learning 
Gill Griffin, Director of Quality 
Robin McGregor, Director of Learning 
Pauline May, Secretary to the Board 
Zoe Burn, Minute Secretary 
 
In attendance for Agenda Item 33-19 only: 
Rhonda Fraser, Director of Marketing & Communications 
Ian McDougall, Design, Publicity & Advertising Manager 
 

 

Prior to the commencement of business, the Chair welcomed A Calderon to 
her first meeting of the Committee.   
 
Congratulations were expressed to N Cowie on his recent appointment as the 
next Principal and Chief Executive of NESCol.  Members also acknowledged L 
McIntyre’s upcoming retirement, with thanks recorded for her contributions to 
the work of the Committee. 
 
The Committee Chair reported that a new Member, Graham Mutch, had been 
co-opted to the Committee and that Members would have an opportunity to 
meet him at the Board’s upcoming Strategy Event. 
 

24-19 
Apologies:  
Apologies were presented for Gwen Watt and Graham Mutch. 
 

25-19 

Declaration of any Potential Conflicts of Interest in relation to any Agenda Items 
N McLennan declared potential conflicts of interest in relation to his role at the 
University of Aberdeen. 
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26-19 

Minutes of Previous Meeting – 15 May 2019 
The minutes were approved as a true and accurate record, subject to the 
correction of one minor typo. 
 

27-19 

Matters Arising from the Previous Meeting 
Members noted the matters arising report. 
 
S Betty was thanked for the creation of the new Student Engagement 
Framework.  It was agreed that the impact of its implementation should be 
reported to the Committee in due course. 
 
No further issues were raised. 
 

28-19 

Presentation  
KPIs AY2018-19 
The Committee received a presentation from the College’s three Directors of 
Learning and the Director of Quality. 
 
G Griffin provided Members with an overview of the College-wide position in 
relation to AY2018-19 KPIs – Early withdrawal, Further withdrawal, Partial success, 
Completed successful. Each Director of Learning then presented their 
respective areas of responsibility, highlighting a number of actions and 
approaches being implemented to deliver improvement in outcomes for 
AY2019-20 and beyond.  It was noted that in order to improve early withdrawal 
further there may be resources implications to delivery improvements.  
 
A discussion was held in relation to early withdrawal, with L McIntyre reporting 
that it appeared to be static across the Scottish sector.  It was noted that 
NESCol’s early withdrawal rate for AY2019-20 was currently being reported as 
improved in comparison to AY2018-19, with some curriculum areas 
achievement significant decreases, but that work was being undertaken to 
provide a more settled picture for the upcoming Board Strategy Event.  
 
A discussion was also held in relation to partial success with Members noting 
that this should not be classes as failure, and that some of those who leave the 
College with partial success leave to go into employment, a positive 
destination.  In response to a query, it was confirmed that the College tried to 
ascertain for leavers the reason for their withdrawal but that it was not always 
possible to get this information.  It was noted that in many circumstances the 
reason for leaving was multifactorial, with many out with the College’s control. 
 
It was noted that it would be helpful for sector benchmarking data to be 
shared with the Committee when available.  L McIntyre advised that she would 
discuss this with G Griffin to take this forward appropriately. 
 
L McIntyre shared some anecdotal feedback in relation to the position of the 
sector’s KPIs for AY2018-19, advising that the SFC would publish sector KPI 
benchmarking data in January 2020. A tension between KPIs and being an 
inclusive college addressing the Widening Access agenda was also noted. 
 
N Cowie stated that the College needs to continue to drive systematic 
consistent approaches to the monitoring and reporting of KPIs and to quality 
improvement actions.  N Cowie added that work undertaken recently had 
helped to clarify expectations with regard to this, developing greater 
understanding and confidence amongst staff.  The improved use and 
expected benefits of online tools – Power BI and the new Student Information 
Portal (SIP) were also highlighted.  
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The Committee Chair thanked the four Directors for the informative 
presentation. 
 
P May confirmed that the presentation would be made available on the 
Committee’s Collaborative Space. 
 

 
Matter for Decision 

29-19 

Committee Terms of Reference & Programme of Business 
The Committee considered a paper providing Members with an opportunity to 
discuss the business that will be considered at future meetings and to review its 
Terms of Reference. 
 
N Cowie highlighted to Members the close link between the work and 
ambitions of the College’s Curriculum & Quality Action Team (CQAT) and the 
Board’s Curriculum & Quality Committee. N Cowie summarised discussions held 
at the most recent meeting of CQAT at which attendees agreed that the work 
of the Team would focus on strategy, performance, and improvement.  It was 
noted that Curriculum & Quality Committee support for the work and ambitions 
of the CQAT would help to increase the Team’s impact. 
 
In relation to the proposed topics for the Committee’s Programme of Business, 
Members confirmed that these were appropriate and agreed that closer 
alignment to the work of the CQAT would help to ensure that the Committee 
fulfils an enhanced remit. 
 
The Chair commented that the suggested amendments to the Committee’s 
Terms of Reference ensure that the remit is clear and precise.  Members 
approved the proposed amendments to the Terms of Reference as presented. 
 

 
Matter for Discussion 
 

30-19 

Students’ Association – Activity Report 
The Committee considered the Report providing information on the 
Association’s activities during the period 01 July 2019 to 31 October 2019. 
 
A Calderon provided updated information regarding the successful 
appointment of Officers, confirming that 13 were now in post. 
 
A Calderon noted that the Association’s presence at the Fraserburgh Campus 
had been limited to date due to illness but that the recent return of the absent 
Depute President would address this.  A short discussion was held on the impact 
of the new Association Structure with one full-time Sabbatical and two part-
time posts.  S Grant commented that visibility of and engagement with the 
Association had significantly increased in AY2019-20. 
 
In response to a query from A Maheshwari, A Calderon confirmed that the 
Association did provide support for LGBT students, adding that it had been 
hoped that a LGBT Society would be established but unfortunately lack of 
interest had prevented this to date. A Calderon added that Association liaises 
with relevant external organisations to ensure that LGBT related information and 
support is available.  
 
A Simpson commented on the significant amount of work being undertaken by 
the Association and on the improvements achieved when comparing to its 
visibility and impact in past years.  A Simpson highlighted the high levels of 
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satisfaction recorded in the AY2019-20 First Impressions Survey in relation to the 
Association to be discussed under Agenda Item 32-19. 
 

 
Matters for Information  
 

32-19 

First Impressions Student Survey AY2019-20 
It was agreed that Agenda Item 32-9 would be considered at this time. 
 
The Committee noted a paper providing the results of the First Impressions 
Survey AY2019-20 at College-level, with comparative data included for the 
previous two academic years. 
 
G Griffin reported that the College had recorded an 83% response rate for the 
AY2019-20 Survey, equating to an additional 990 students responding in 
comparison to the AY2018-19 Survey.  The Committee congratulated staff for 
the high response rate. 
 
Members noted that overall satisfaction had increased by 1% in comparison to 
AY2018-19. 
 
G Griffin highlighted areas of increased satisfaction.  Members noted the 
significant recorded increases against the two questions relating to awareness 
of the Students’ Association and the support it provides.  A significant increase 
of awareness of the range of support available from the Student Advice & 
Support Team was also highlighted, with Members commenting on the positive 
impact of the whole-College support model introduced for AY2018-19. 
 
The Committee was advised that the Quality Team had created curriculum 
area reports highlighting areas which recorded 85% satisfaction or below to 
ensure teams identify actions to address improvements and to feed into self-
evaluation processes.  G Griffin commented that there was an increased 
collaborative approach to addressing the results of College surveys. 
 

31-19 

Quality Summary Reports AY2018-19 
Members noted a paper providing access to the Annual Summary Reports that 
capture the quality related activity undertaken during AY2018-19.  G Griffin 
highlighted some points of interest from the Reports, particularly noting the 
significant improvement with the College meeting the required responses 
deadlines for complaints.  G Griffin reported that an improved process to 
monitor the impact of actions implemented from student focus groups would 
be implemented. 
 

33-19 

Demonstration 
New NESCol Website 
The Committee received a demonstration of the College’s new website, 
launched at the beginning of November 2019, from I McDougall.   
 
Members were shown a number of key features which the College can now 
benefit from through a website with increased functionality.  These included: 
 

• Extensive use of new media – drone footage to show the College’s estate, 
extensive range of new imagery, subject and curriculum area specific 
videos 

• Improved course information - categorised in same way as the 
prospectus, easy course by course comparisons, personalisation options 
going live shortly 

• Improved navigation with one-click drop down menus 
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• Easier online application and booking systems 
• Improved usability of website on mobile devices. 

 
R Fraser advised that the new website was evolving with changes currently 
being made daily, adding that further sections and images would continue to 
be added but that the priority had been to ensure that online applications 
opened by the required deadline. 
 
In response to a query, I McDougall confirmed that the project would be 
delivered under budget.  A discussion followed regarding the use of an external 
agency to deliver the new website, noting that consideration would need to 
be given as to how the College can ensure there is relevant knowledge and 
capacity to manage and develop the new website going forward.  It was 
noted that further developments may require the College to request further 
funding from the Arms Length Foundation in due course.  
 
I McDougall reported that a Digital Media Channel Strategy was being 
developed. 
 
A short discussion was held regarding the need to continue to print hard copy 
prospectuses.  The Committee was advised that some hard copies would 
always be beneficial for use at external events but that the level of detail and 
size of prospectus was likely to change going forward given the increased 
functionality and user-friendliness of the new website.  It was suggested that it 
would be helpful to ascertain the key information sources students, especially 
school pupils, refer to before applying. 
 
Thanks and appreciation to the Project Team were recorded for delivering the 
new website by the required deadline and within budget.  Members 
commended the impressive new website noting that it would deliver many 
positive impacts for the College. 
 

34-19 
Any Other Business 
No other business was raised. 
 

35-19 

Summation of Business and Date of Next Meeting 
The Secretary gave a summation of the business conducted.  The next meeting 
of the Curriculum & Quality Committee will be held at 10.30am on Wednesday 
26 February 2020 at Aberdeen City Campus. 
 

 
Meeting ended 1240 hours 

 
 
 

Agenda 
Item 

Actions from Curriculum & Quality 
Committee 06/11/19 

Responsibility Deadline 

28-19 
Consider how best to share sector 
benchmarking data with the 
Committee. 

L. McIntyre 
with G. Griffin 

19 December 2019 

 

 

Signed:………………………………………….  Date: …………………………………………… 



                                                                                                     Agenda Item 05-20 
 

CURRICULUM & QUALITY COMMITTEE 

Meeting of 26 February 2020 

Title: Presentation – College Progress on Key Policy Drivers 

Author: Robin McGregor, Vice 
Principal Curriculum & Quality 
 

Contributor(s): 

Type of Agenda Item: 

For Decision   ☐ 

For Discussion  ☒ 

For Information  ☐ 

Reserved Item of Business  ☐ 

Purpose: To signpost Members to supplementary information related to the 
presentation on key policy drivers which will be given at the meeting of the 
Committee on 26 February 2020. 
 
Linked to Strategic Goal: 
This Agenda Item has reference to all five Strategic Goals. 
 
Linked to Annual Priority: 
 
Executive Summary:  
At the meeting of the Committee scheduled for 26 February 2020, Members will 
receive a presentation from the Vice Principal Curriculum & Quality providing an 
overview of progress made by the college in addressing some of the sector’s key 
curriculum related policy drivers: 
 
Curriculum for Excellence 
Scotland’s curriculum – Curriculum for Excellence (CfE) – helps our children and 
young people gain the knowledge, skills and attributes needed for life in the 21st 
century. A refreshed narrative on Scotland's curriculum, which sets CfE within the 
current context, was published in September 2019. 
 
15-24 Learner Journey Review 
Undertaken to support the Scottish Government's ambition is for a world-class 
education and skills system: A system that delivers the best value to the learner, 
wider society and the economy where all learners are on the right route to the 
right job, through the right course via the right information. 
 
Developing the Young Workforce 
The Scottish Government’s Youth Employment Strategy to better prepare young 
people for the world of work. 

https://education.gov.scot/education-scotland/scottish-education-system/policy-for-scottish-education/policy-drivers/cfe-building-from-the-statement-appendix-incl-btc1-5/what-is-curriculum-for-excellence/
https://scotlandscurriculum.scot/
https://www.gov.scot/publications/15-24-learner-journey-review-9781788518741/
https://www.dyw.scot/


Recommendation:  
It is recommended that Members review the signposted online information 
ahead of the 26 February 2020 to help inform discussions at the Committee 
meeting. 
 
Previous Committee Recommendation/Approval (if applicable): 
None 

Equality Impact Assessment: 

Positive Impact ☒ 

Negative Impact ☐ 

No Impact  ☐ 

Evidence: 

 

 



                                                                                                     Agenda Item 06-20 
 

CURRICULUM & QUALITY COMMITTEE 

Meeting of 26 February 2020 

Title: Sector KPI Data Summary Report AY2018-19 

Author: Gill Griffin, Director of Quality Contributor(s): Susan Betty, Alesia Du 
Plessis, Susan Grant - Directors of 
Learning; Duncan Abernethy, Director of 
Business Development 
 

Type of Agenda Item: 

For Decision   ☐ 

For Discussion  ☒ 

For Information  ☐ 

Reserved Item of Business  ☐ 

Purpose: To enable the Committee to consider the College’s Key Performance 
Indicators.  

Linked to Strategic Goal: 

4. Deliver an excellent learning environment and experience leading to 
successful outcomes for all learners. 

Linked to Annual Priority: 

16. Improve outcomes for all learners, regardless of protected characteristics, 
through a reduction in early withdrawal and an increase in completed success 
rates. 

Executive Summary:  
The  Sector KPI Data Summary Report, attached as Appendix 1, provides an 
overview of College key performance indicators against outcomes achieved 
across the sector for Further Education (FE), and Higher Education (HE))covering 
full-time and part-time delivery. Outcomes for subject groups for non-advanced 
and advanced students are also included. 
 
The data provided will support critical analysis of outcomes and assist with 
external benchmarking, with a key focus on where current NESCol performance is 
significantly below other colleges.  
 
Comparative data will be provided in the full KPI publication which will be 
submitted for consideration at the meeting of the Regional Board scheduled for 
25 March 2020. 



Recommendation:  
It is recommended that the Committee review the KPI data for discussion. 

Previous Committee Recommendation/Approval (if applicable): 
None. 

Equality Impact Assessment: 

Positive Impact ☒ 

Negative Impact ☐ 

No Impact  ☐ 

Evidence: 

 



 

 

Agenda Item 06-20 
Appendix 1 
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1. SFC Sector Executive Summary 

Across the Sector 65.2% of FE full-time students successfully completed their course 
which is 0.9 PP lower than 2017-18. The remaining 24.7% of full-time FE students 
withdrew from their course and are accounted for by 8.7% of students withdrawing 
before the funding qualifying date (colleges are not funded for these students) and 
a further 16.0% between this point and the end of the course. 

In 2018-19, of the 26 colleges delivering full-time FE courses, nine had improved 
success rates in comparison to the previous year and 17 saw a decline in the 
proportion successfully completing their course.   

SFC’s national aspiration for full-time FE success is that by AY 2019-20 the percentage 
of enrolled (full-time) students successfully achieving a recognised qualification should 
increase to 73.2%. In 2018-19 only one small college exceeded the 2019-20 national 
aspiration of 73.2% success.  

The sector as a whole is currently sitting 8.0 PP below this target. (NESCol 8% below 
target) 

Across the Sector 69.8% of HE full-time students successfully completed their course 
which is a 1.5 PP reduction on the previous year.  The remaining 18.5% of full-time HE 
students are accounted for by 5.2% of students withdrawing before the funding 
qualifying date (colleges are not funded for these students) and a further 13.3% 
between this point and the end of the course.  

Of the 15 colleges delivering full-time HE courses in 2018-19 five had improved pass 
rates in comparison to the previous year and ten saw a decline in the proportion 
successfully completing their course. Full-time HE success rates ranged from 64.9% to 
75.0% in 2018-19.   

SFC’s national aspiration for full-time HE success is that by AY 2019-20 the percentage 
of enrolled (full-time) students successfully achieving a recognised qualification should 
increase to 74.4%. In 2018-19 only one college exceeded the 2019-20 national 
aspiration of 74.4% success.  

The sector as a whole is currently sitting 4.6 PP below this target. (NESCol 2.4% below 
target) 
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2. Complete Success KPI Data 

Complete Success Full Time FE Part Time FE Full Time HE Part Time HE 

Ayrshire 66.20% 71.10% 66.80% 79.60% 

Borders 68.20% 77.40% 72.10% 85.10% 

City of Glasgow 65.90% 85.50% 71.50% 82.20% 

Dumfries & Galloway 58.60% 73.10% 69.70% 74.50% 

Dundee & Angus 70.20% 81.40% 71.70% 75.80% 

Edinburgh 56.00% 66.20% 69.70% 75.60% 

Fife 57.90% 84.40% 67.60% 86.30% 

Forth Valley 69.10% 89.60% 70.00% 84.50% 

Glasgow Clyde 68.00% 76.20% 72.90% 77.50% 

Glasgow Kelvin 63.80% 83.10% 66.50% 74.70% 

New College 
Lanarkshire 63.00% 79.20% 66.90% 75.00% 

NESCol 64.80% 72.40% 72.00% 71.80% 

Sector 65.20% 79.70% 69.80% 78.90% 

South Lanarkshire 71.70% 84.70% 75.00% 83.00% 

West College 
Scotland 67.90% 76.10% 64.90% 80.30% 

West Lothian  67.70% 85.50% 70.50% 81.60% 

UHI 68.60% 82.10% N/A N/A 
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3. Full Time FE Learner Success 

 

 

The achievement on our full time non advanced courses has decreased by 1.8% in comparison to the previous Academic Year.  The 
64.8% success rate for 2018-19 is also 0.4% below the sector average and 10.2% below the highest performing college.
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4. Part Time FE Learner Success 

 

 

The achievement on our part time non advanced courses has increased by 3.4% in comparison to the previous Academic Year.  The 
72.4% success rate for 2018-19 however is 7.3 % below the sector average and 17.2% below the highest performing colle
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5. Full Time HE Learner Success 

 

 

The achievement on our full time advanced courses has decreased by 2.1% in comparison to the previous Academic Year.  The 72.0% 
success rate for 2018-19 is also 2.2% above the sector average and 3% below the highest performing college.  
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6. Part Time HE Learner Success 

 

 

The achievement on our part time advanced courses has decreased by 7.7% in comparison to the previous Academic Year.  The 71.8% 
success rate for 2018-19 is also 7.1% below the sector average and 14.5% below the highest performing college.   
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7. Outcomes and Enrolments by Subject Group for our Non Advanced 

Students 

  

 

Subject Group Sector 
(Scotland) 

North East 
Scotland 
College 

Sector 
Comparison 

Languages and ESOL 
 

77.1% 82.1% + 5.0% 

Education and Training 
 

65.7% 79.9% + 14.2% 

Construction 
 

75.6% 73.1% - 2.5% 

Nautical Studies 
 

81.7% 68.6% - 13.1% 

Engineering 
 

73.9% 68.6% - 5.3% 

Media 
 

61.5% 67.9% + 6.4% 

Art and Design 
 

71.0% 67.6% - 3.4% 

Computing and ICT 
 

64.9% 67.4% + 2.5% 

Science 
 

53.8% 66.1% + 12.3% 

Performing Arts 
 

64.0% 65.9% + 1.9% 

Special Programmes 
 

76.9% 64.4% - 12.5% 

Hairdressing, Beauty and 
Complementary Therapies 

64.4% 62.3% - 2.1% 

Hospitality & Tourism 
 

65.2% 57.5% - 7.7% 

Social Subjects 
 

52.6% 57.5% + 4.9% 

Business Management and 
Administration 

62.2% 54.5% - 7.7% 

Sport and Leisure 
 

62.3% 54.3% - 8.0% 

Care 
 

62.3% 46.5% - 15.8% 
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8. Outcomes and Enrolments by Subject Group for our Advanced Students 

Subject Group Sector 
(Scotland) 

North East 
Scotland 
College 

Sector 
Comparison 

Construction 
 

77.3% 80.6% + 3.3% 

Science 
 

68.7% 79.8% + 11.1% 

Media 
 

74.2% 78.7% + 4.5% 

Performing Arts 
 

77.2% 77.7% + 0.5% 

Engineering 
 

69.7% 76.1% + 6.4% 

Art and Design 
 

76.0% 76.1% + 0.1% 

Computing and ICT 
 

68.4% 74.0% + 5.6% 

Hospitality and Tourism 
 

65.4% 73.3% + 7.9% 

Care 
 

72.0% 72.1% + 0.1% 

Business, Management and 
Administration 
 

69.1% 70.3% + 1.2% 

Social Subjects 
 

64.5% 66.7% + 2.2% 

Sport and Leisure 
 

70.4% 65.4% - 5.0% 

 

  



 Agenda Item 07-20 

Curriculum & Quality Committee 

Meeting of 26 February 2020 

Title: Students’ Association Activity Report 

Type of Agenda Item: 

For Decision ☐

For Discussion ☒

For Information ☐

Reserved Item of Business  ☐ 

Purpose: To enable the Committee to consider the activities undertaken by the 
Students’ Association (SA) for the period 01 November to 14 February 2020. 

Linked to Strategic Goal: 

4. Deliver an excellent learning environment and experience leading to
successful outcomes for all learners.

Linked to Annual Priority: 

Executive Summary:  
Attached as Appendix 1 is the latest Activity Report providing Members with 
information on key SA activities and developments during the reporting period. 

Recommendation: 
It is recommended that the Committee consider the information provided. 

Previous Committee Recommendation/Approval (if applicable): 
None 

Equality Impact Assessment: 

Positive Impact ☐ 

Negative Impact ☐ 

No Impact  ☐ 

Evidence: 



  Agenda Item 07-20 
Appendix 1 

CURRICULUM & QUALITY COMMITTEE 

Meeting of 26 February 2020 

Title: Students’ Association Activity Report 

Author: 
Angela Calderon, Regional President 

Contributor(s): 
Jonathan Tyndall, Depute President 

Type of Agenda Item: 

For Decision ☐

For Discussion ☐

For Information ☒

Reserved Item of Business  ☐ 

Purpose: To enable the Committee to be updated on the work of the Students’ 
Association. 

Reporting Period: 01 November 2019 to 14 February 2020 

Student Engagement Activities: 
Carry out first phase of Peer Led Reviews 
Focus Groups, which are peer led, to review the Student Learning Experience. 
Cohort this year is 14 groups across campuses; 8 at City, 2 at Altens and 4 
Fraserburgh. Students are asked to comment on the seven categories of the 
Student Learning Experience (Curriculum; Learning Resources; Learning and 
Teaching Process; Assessment and Feedback; Student Progression and 
Achievement; Guidance and support; Quality enhancement and assurance) 
followed by a group discussion on the comments gathered. Once the practical 
session is completed the facilitator, one of the Presidents compiles a report and 
they will arrange to meet with the CM for the course to talk through the report and 
identify actions. 

Executive Officers 
NUS delivered a training session on Craftivism. Meetings to encourage them 
getting their pledges and ideas in place. Contributing to the Teams space used as 
a communication tool for the Executive.   

Class Reps 
Delivering 17 x 2 hour training sessions and supporting them in their remit.  Attending 
monthly Class Rep meetings and finding feedback for concerns and issues raised 
on meetings. Inviting Class Reps to participate in different committees to represent 
the voice of the students. Recording and sharing Minutes of Class Rep meetings.  

Promoting Clubs & Societies 
New Music club set up in City Campus, alongside the Socialist Society which has 
now been running for two years. Computing games clubs were set up in 



Fraserburgh and Altens. Working together with Sport Department - Badminton and 
Football. A Skating Club has been risk assessed and is likely to run in the near future, 
subject to student interest. There has been expression of interest in a Christian 
Union. 

 
Promoting our Calendar of Events in different ways, C2C radio, displays, MyNescol, 
face to face, leaflets, inviting students to volunteer in our own events through the 
year. 
 
Delivering Calendar of Events and supporting other departmental events   
International Men’s day, Voting awareness, Sparkle-Winter Festival and Health and 
Wellbeing Fair.  
 
Health and Wellbeing Fair 
A wide range of health – physical and mental, sports and other support agencies 
and charities were invited to participate in events across the three campuses. The 
SA tried different approaches to suit the various campuses. While Fairs were held 
on City and Fraserburgh Campuses, a targeted workshop on safe driving was held 
at Altens Campus where a tight timetable and spread of teaching locations lends 
itself less well to the Fair concept. 
 
Student Support  
Meeting with students and addressing their concerns at the appropriate level.  

 
Partnered 
Working closely with internal and external partners. Attending the SEAG, Mental 
Health Committee, Sustainability Committee, ITAT, meetings with different 
departments and senior management to improve the impact of the SA. Delivering 
Health and Wellbeing Fairs with a variety of partners in college and in the third and 
public sectors including Canine Concern Scotland, Police and Fire and Rescue 
Services, Mental Health organisations. 
 
College Staff: Seeking full support with our activities and events by advertising 
through email and Staff Intranet.  Supporting College campaigns to make them 
more visible therefore increasing student engagement, for instance, Respect 
Campaign, Mental Health, Physical activities campaigns such as Step your way up, 
Cycling challenge, sports clubs, C2C Radio Station.  The SA sponsored prizes for the 
current Students’ Cycling Challenge that Cycling Officer is carrying out across all 
three campuses.  Attending meetings and getting involved in the Campus Future 
Groups across all three campuses.  Working together to get an improvement about 
clean air at the main entrances though all campuses. Tackling smoking issues and 
interests in a smoking shelter with the students. Attending Health and Safety 
Committee in Fraserburgh and escalating the issues to the relevant managers in 
City Campus. 
 
Representative 
Sabbatical representation on disciplinary hearings 
President and Deputes belong to the panel of the disciplinary hearing. Attended 
eleven disciplinary hearings across three campuses. 

Sabbaticals and Executive Officers roles 
The SA Presidents have represented student opinion at City Futures, SEAG, Mental 
Health committees across campuses and Health & Safety Committee in 



Fraserburgh. The Executive Officers for the Environment have attended the 
Sustainability Committee.  

 
NUS & SPARQS 
Met with NUS development coordinator and SPARQS senior development 
consultant to follow up guidance about good practices and improvements in our 
SA.  NUS President visited our City Campus on 3 February to encourage students’ 
participation on the Student Mental Health & Wellbeing Survey as part of Scottish 
Government funded Think Positive project, NUS Scotland has commissioned 
research into student mental health and wellbeing in Scotland.  A big part of this 
research is a student survey, to: (1) identify the causes of mental ill-health amongst 
college and university students, (2) establish a clear picture of what services are on 
offer to students, and (3) find out more about student experience and demand for 
existing services. The survey will inform a final report to be published later in the 
year. NESCol students have shown a high level response rate. 
 
Scottish Student Sport 
The SA and the Sports Department had a catch up meeting with SSS about how 
SSS can support NESCol to increase student engagement through physical 
activities and sports. Rainbow laces campaign will be promoted during the LGTB 
history month in February to raise awareness about Come Out Active for LGBT 
equality in sport. It is an opportunity to not only campaign for LGBTI+ inclusivity at 
the College but also increased physical activity. 
 
Local Campaigns 
The campaign of affordable transport is at a stage where we plan to organise a 
meeting with First Transport company to hand the letter with our pledge. Together 
with sabbaticals from University of Aberdeen, RGU and NESCol will bring a proposal 
of a better rate for students as these three institutions representing a population of 
42.000 students in Aberdeen City. 
 
Advertising and Promotion 
Posting on social media and displaying useful merchandising posters, and leaflets 
to support important campaigns and raise awareness for our students for example, 
Smoking Cessation, Think Positive, Mental Health awareness, Cybersecurity, 
Science quiz nights. 
 
Students’ Association Participation at College Committees: 

• SEAG, 18 December 2019 
• Curriculum and Quality Committee, 6 November  2019 
• Strategy Event, 21 November 2019 
• Regional Board, 11 December  
• Sustainability committee 11 February 2020 
• Mental Health committee 13 February 2020 
• Including various other students’ association team meetings, executive 

officers, other department meetings (Students’ Advice Centre, Library and 
information services, Radio Station Campus 2 Campus). 

 
Upcoming Activities and Events: 

• Recruitment of Intern 
 

• LGBT Awareness. LGTB History Month and Purple Friday celebration in 
February. The SA will organise various activities to bring awareness to 



students. Display and activities related with this theme will spread around 
campuses. 
 

• Peer Led Reviews - finishing first phase and starting preparing second phase. 
 

• Continuing collecting data about students’ interest in having and using a 
smoking shelter in order to have free smoking entrances at campuses. 
 

• NUS Scottish National Conference 
 

• Elections 
 

• Continuing campaigns to increase presence and visibility on Campus 
through main and mini-events. Setting strategies to increasing student 
involvement and turn out at the elections. Please see Appendices:  Events 
Calendar and Election Timeline. 
 

• Increase students’ interaction. Encouraging the whole student body, 
Executives Officers and Class Reps. working close with the Class Reps and 
encourage them to attend meetings and other committees to represent 
their classmates’ voice. 
 

Recommendation:  
It is recommended that the Committee note the information provided. 

 



 

CALENDAR OF EVENTS 2020
February LGBT History Month 

Information displays  
& Awareness Raising 

Week of 24th February.

Purple Friday - Supporting LGBT 
Youth Scotland 
Various activities including 
fundraising 

Friday 28th February

March Elections for Students’ 
Association 
President and Depute President 
(paid posts).

Fraserburgh Campus 
Aberdeen City Campus 
Altens Campus 
Nominations to be from 24th February to 
12th March.  
Elections to be held on 25th and 26th March.

International Women’s Day
Information Display boards
International Women’s Day is the 
8th March 

We will celebrate the day on campuses on Friday 
6th March.

National No Smoking Day 
Information Displays
Smoking Cessation Advice & 
Activities

Wednesday 11th March

April Together: NES
Equality and Diversity Event:
Exhibitors, Information and Advice. 
Students are invited to have their 
own stalls at these events to support 
Equality and Diversity. These events 
may be delivered differently to suit  
each campus.

Tuesday 21st April • 10.00am - 1.00pm 
Fraserburgh Campus
Wednesday 22nd April • 10.00am - 1.00pm 
Aberdeen City Campus 
Thursday 23rd April 
Altens Campus

April/May Lecturer Of The Year Awards 
We will take your nominations on a 
class basis for Lecturer of the Year, 
judge these and present awards in 
classes.

Nominations Open 20th April 
Awarding in May 

May Mental Health Awareness Week 
Awareness Raising.

16th - 22nd May

PRIDE 
Students Association Float 

30th May

May / 
June

Students’ Association Gathering
Round up of our achievements and 
activity for the year.

Week of 6th May during lunchtimes.

June End of Year Event
Student activity to mark the end of 
the year. We will take suggestions 
on events that would interest you. 

Beginning of June 

A separate Calendar of our Monthly Class Rep meetings will be issued to All Class Reps



                                                                                                                                 
 

Student Association President and Depute President Elections 2020                                                       

 

Time Line 
Dates  What happens  What this means  
Feb 12th  Notification of Elections Timeline shared with students  
February 
12th  
onwards  
By request  

Information Sessions  
Email 
a.lamont@nescol.ac.uk 
and sessions will be 
arranged to suit you 
  

Find out more about what being a President and 
Depute involves. Find out how to go about 
applying and what you need to do to stand as a 
candidate.  

9 am. 24th 
Feb to 5 
pm. 12th 
March  

Nomination Period –This 
is when you can apply 

Request a pack from a.lamont@nescol.ac.uk.  
Then complete the form, collect signatures and 
hand in your manifesto or personal statement. 

12th to 20th  
March   

Candidate Briefings: 
Arrangements will be 
made directly with 
candidates to suit 
availability  

You will be advised on how to go about your 
campaign to encourage students to vote for you 

At close of 
briefing 
sessions 
until the 
end of 
voting  

Campaigning period  This is when you can carry out your campaign to 
encourage students to vote for you 

25th 
March at 
9am to 
26th 
March at 
5.00pm 

Voting Period  All voting is on line at www.nescolsa.com 

27th 
March or 
as soon as 
possible 
thereafter  

Results are announced  All candidates will be asked to attend to hear the 
results first hand  

 

Any Questions please email a.lamont@nescol.ac.uk  

mailto:a.lamont@nescol.ac.uk
mailto:a.lamont@nescol.ac.uk
mailto:a.lamont@nescol.ac.uk
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Type of Agenda Item: 

For Decision ☐
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Reserved Item of Business  ☐ 

Purpose: To provide the Committee with information on the process adopted by 
the College to utilise additional funding allocated by the Scottish Government for 
the provision of additional counsellors in colleges and universities.  

Linked to Strategic Goal: 

1. Deliver high quality, accessible and inclusive learning and training
opportunities, which transform lives and which support the economic and social
development of our region.

Linked to Annual Priority: 

4. Improve individual and College performance through consistent application of
operational frameworks for planning, curriculum management and student
support.

Executive Summary:  
The paper attached as Appendix 1 provides an overview of the recent SFC 
funding announcement and related guidance that aims to increase the provision 
of counselling in Scotland’s Colleges and Universities - 
http://www.sfc.ac.uk/publications-
statistics/announcements/2019/SFCAN172019.aspx 

NESCol has been allocated £111,000 p/a and as a consequence of not 
previously offering counselling at the College, must now identify an appropriate 
model of delivery that is both impactful, sustainable, and preferably delivered in 
partnership with relevant stakeholders so as to join up regional services.  

In the paper a number of delivery options are identified and briefly discussed with 
a recommendation made to adopt a hybrid model, working in partnership with a 
third sector partner, Aberdeen Counselling and Information Services (ACIS), and 

http://www.sfc.ac.uk/publications-statistics/announcements/2019/SFCAN172019.aspx
http://www.sfc.ac.uk/publications-statistics/announcements/2019/SFCAN172019.aspx


Big White Wall, an online mental health community that offers “Live Therapy” 
online counselling appointments.  

An approach to the project is also described with a recommendation that the 
new model be piloted for one year to assess efficacy, impact and value.  

Recommendation:  
It is recommended that the Committee note the information provided. 

Previous Committee Recommendation/Approval (if applicable): 
None 

Equality Impact Assessment: 

Positive Impact ☒ 

Negative Impact ☐ 

No Impact  ☐ 

Evidence: 

https://www.bigwhitewall.com/v2/LandingV2.aspx?ReturnUrl=%2f


COUNSELLING OPTIONS APPRAISAL 
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Introduction 
The Scottish government has committed to providing more than 80 additional counsellors in Further 
and Higher Education over the next four years. This represents an investment of c.£20 million, with 
£3.645 million allocated for distribution in AY 2019-20. 

The purpose of this investment is to grow the existing counselling provision within the sector, and 
create new provision where required. The funding is a wider response to supporting positive mental 
health for students, with the aim of supporting equity of access to counselling support in all colleges 
and universities in Scotland. 

NESCol has never provided a counselling service to students, as it has not previously been within the 
scope of the College’s remit to provide medical or wellbeing treatment services.  The Academic Tutor 
role (over 300 in place) provides the opportunity for effective relationships and trust to be built 
between staff and students, for signposting to online resources available through the student portal, 
for safeguarding interventions to be managed, and where required, referral to relevant health 
services and external support agencies. 

All College staff have received mental health awareness training, and key members of the Student 
Advice and Support Team, and designated senior curriculum staff, have undertaken Mental Health 
First Aid, and ASIST suicide intervention training. Enhanced Mental Health First Aid guidelines, 
including a crisis response process, and robust safeguarding procedures are firmly embedded across 
all areas of the College.  

Furthermore the College is working closely with the Student Association and the People Services 
team to plan a range of events and activities to raise awareness of, and tackle stigma about, mental 
health issues, and promote health and wellbeing of both the student and staff population. 

Scope and Funding (as determined by the SFC) 
In October 2019 NESCol was allocated £111.000 for AY 2019/20 to introduce counselling provision, 
which represents 2.47 FTE counsellors (for c.6300 FT students and c.12,000 PT students). SFC 
guidance issued with the notice of funding instructed that College should drawdown up to 54% of 
the funds by the end of March 2020 and no more than 46% between April and July 2020.  

Through their guidance the SFC advised that all Colleges must: 

• Only use the allocated funding for the provision of counsellors1

• Evidence outcomes for students from counselling provision
• Develop collaborations with regard to counselling services and partnerships with NHS

Scotland, Health and Social Care Partnerships, third sector
• Source suitable premises that are appropriate and accessible to all students.

1 Definition of Counselling by British Association for Counselling and Psychotherapy (BACP): ‘A specialised way of listening, 
responding and building relationships based on therapeutic theory and expertise that is used to help clients or enhance 
their wellbeing.’  The counsellors must be on a register accredited by the Professional Standards Authority for Health and 
Social Care (PSA). 
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A short plan and baseline survey was submitted to the SFC as instructed in November 2019 outlining 
the colleges proposed approach to establishing a counselling service for students.  At this time the 
SFC was advised that because NESCol did not have an existing counselling service to supplement, it 
would take some time for NESCol to appraise all available options, and to allocate the funding 
appropriately. It was also explained that allocating the funding would be difficult within the designed 
timescales outlined in the funding guidance. The SFC could not guarantee that any funding would be 
rolled over into the next year.  
 
Proposal  
It is essential that the College identifies the most appropriate counselling solution for NESCol, that 
aligns with and enhances the current student support structure, whilst ensuring maximum impact 
across the whole student population.  
 
There are a number of different ways that NESCol could use the allocated funding to deliver student 
counselling including: 
 

1. Establishing an in-house counselling team. 
2. Partnership approach with a local Health and Social Care Partnership. 
3. Outsourced via agency staff. 
4. Commissioning via a private practice. 
5. Partnership approach with University. 
6. Sub-contracted to a managed service. 
7. Commissioning via third-sector organisation.  
8. Outsourced to digital/online provider. 

 
Each of these options is appraised in part two of this paper. 
 
As the College has never offered a counselling service it is difficult to accurately forecast potential 
demand. Not every student who reports a mental health and/or wellbeing issue will require or 
benefit from counselling. As a consequence the selected approach would need to be managed as a 
project, with the design, implementation, and impact of the new service subject to formal review and 
evaluation at regular intervals. 
 
It is also recommended that a one year fixed-term trial period be assigned to any service or 
employment contract required as a consequence of the new service, so as to ensure sufficient 
flexibility following initial review.  
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,Part Two – Options Appraisal  
 
Option 1: In-house counselling service  
This option proposes that NESCol directly employ 2.47 FTE counsellors on a one year fixed-term, part-
time basis as part of the Student Advice and Support team based in the SAC. The Counsellors would 
be based in the College premises and provide counselling cover across the three main campuses; 
Aberdeen City, Altens and Fraserburgh, visiting outreach centres as required. This mode of delivery 
would predominantly comprise face to face appointments, but could also employ other mechanisms 
e.g. telephone, skype, webchat etc.  
 
A fixed-term, term-time only, part-time model is recommended so as to enable strategic deployment 
at peak periods and locations, and to maximise flexibility and expertise. An initial triaging policy, 
process and procedure, aligned to industry service standards, would need to be created to manage 
access to the counsellors.  
 
The outcomes would also be monitored through a digital case management system that would need 
to be procured and deployed e.g. Report and Support, SIP etc. In addition to one-to-one counselling 
support it is envisaged that the counsellors job descriptions would designed so as to enable sufficient 
flexibility that would allow them to take on additional responsibilities e.g. delivering group sessions, 
mental health and wellbeing staff and student training, and workshops that maximise the impact and 
utilisation of the service.  
 
Opportunities:  

• Managed in-house; full control of remit, working hours etc. 
• Fixed-term, term-time only, part time - ensuring utilisation and flexibility. 
• Full access to the College’s systems e.g. SIP to gain an overall picture of students’ support 

provided to date. 
• Delivery of service on College premises working closely with existing support and curriculum 

teams. 
• Able to use counsellors to undertake other work within the team if/when demand for 

appointments is low.  
 

Limitations: 
• Seek external HR recruitment support as current job evaluation system is not fit for this 

purpose causing potential delays in implementing the service in timely manner. 
• Legal liability as a consequence of providing counselling. 
• Time to recruit suitable candidates and availability of trained counsellors. 
• Managing expectation and demand. 
• Complexities of triaging access. 

Place: 
• College premises – space will need to be identified at each campus. 

Cost: 
• Estimated that a trained Counsellor will be Grade 7 - £29440.10- £34266.29 (excl. on costs), 

including on costs £45102.54 FTE per counsellor per annum. 



                      
COUNSELLING OPTIONS APPRAISAL 

 

© North East Scotland College 2020 
 
 

Option 2 – Partnership model with Local Health and Social Care Partnership 
This option proposes linking up to existing health and wellbeing services within Aberdeen City Council 
and Aberdeenshire Council via the Health and Social Care Partnership.  
 
Through consultation with the ACC local Health and Social Care Partnership it transpired that the LAs 
do not commission general counselling per se.  They have a number of mental health contracts but 
they are usually for a specific service i.e. self-harm, bereavement, alcohol and substance misuse 
support etc. In addition, the H&SCP run various mental health and wellbeing projects/ pilot schemes 
across the region to serve the communities, however, there are inconsistences in the criteria on how 
to access these services. There is an element of self-referral but majority is triaged via GP practices 
and mental health practitioners. 
 
Opportunities: 

• A regional system that is aligned to established health and social care pathways is desirable.  
• Signpost to their existing services as an additional option. 
• Potential long term ambition.  

Limitations: 
• No clear/appropriate counselling service to link into - fragmented set up of the partnership 

would not lend itself to the effective provision of our students. 
• Trying to establish a joint approach with two local authorities is not viable in the short term 

given SFC funding-associated time constraints. 
• Risk of our NESCol student needs not being met. 
• Complex operational management. 

Place: 
• n/a 

Cost: 
• n/a 

Option 3 – Counsellors sourced through Protocol 
This option proposes recruiting counsellors indirectly Via the College’s recruitment partner Protocol, 
as we do for temporary teaching staff. Protocol would source suitable candidates and we would 
adopt a similar model of management as in Option 1.  
 
Through informal consultation with self-employed counsellors in the local area we determined that 
it would be difficult to recruit via this approach. Furthermore there was no appetite from counsellors 
to undertake any additional duties beyond one-to-one sessions, thus limiting our ability to offer 
flexible counselling option and staff/student training. 
 
Opportunities: 

• Managed in-house; full control of counsellor’s remit, working hours etc. 
• Time limited contract basis, term time only, part time. 
• Full access to the College’s systems e.g. SIP to gain an overall picture of students’ support 

provided to date.  
• Use of College premises. 
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Limitations: 
• Lack of availability of trained counsellors. 
• Risk of counsellors not being tied to contracts. 
• Lack of flexibility from self-employed counsellors not willing to undertake additional tasks. 
• Legal liability for the service provided. 

Place: 
• College premises. 

Cost: 
• Up to £45102.54 FTE per counsellor.  
• Additional Protocol management fees.  

Option 4 – Commissioning a counsellor from a private practice 
This approach entails the commissioning of a private local counselling practice or self-employed 
counsellor to provide counselling as and when required.  
 
Again, a formal referral/triage policy and procedure would be created in collaboration with the 
counsellor(s) and the College’s SAS team. The counsellor would be commissioned in line with demand 
and the College would be invoiced accordingly.  
 
Opportunities 

• Easy to implement and manage. 
• On the demand basis ensures targeted use of funding. 

 
Limitations: 

• Limited flexibility on additional activities e.g. staff training, MH and wellbeing related 
workshops – less value from investment. 

• May not be able to fully spend allocated funding. 
• Risk of service not being able to meet College demand (through increased College referrals or 

private business). 
• GDPR information sharing may be difficult. 
• Counsellors may not be able to travel to all college sites.  

Place: 
• College premises or private practice. 

Cost: 
• £45 - £80 a session (50 minutes – one hour). 

Option 5 – Partnership model with RGU 
Option 5 explored the possibility of a partnership model with the existing RGU counselling service. 
RGU currently employs counsellors on part time basis (20 hours a week). The existing RGU system is 
currently operating over-capacity and there is an existing waiting list for appointments.  
 
Should the College give its funding to RGU in order to employ additional counsellors to cater for 
NESCOL students, it is possible that we would not have control over the use and transparency of the 
counselling service. 



                      
COUNSELLING OPTIONS APPRAISAL 

 

© North East Scotland College 2020 
 
 

Opportunities:  
 

• Working more closely with RGU is strategically attractive to NESCol. 
• Improved college – university articulation experience.  

 
Limitations: 

• Risk of adding to an already very busy counselling service. 
• Giving over operational control to RGU could make ring fencing resource for College students 

difficult. 
• Travel to RGU campus not practical for college students.   

Place: 
• RGU Garthdee Campus  

Cost: 
• £111,000 p/a 

 
Option 6 - Partnership with IQARUS (College’s staff OH service) 
This option proposes sub-contacting the College’s counselling service to our existing Occupational 
Health provider, ICARUS, who also provide counselling services.  
 
Unfortunately, despite numerous attempts to obtain information from IQARUS they have not 
provided the information required to consider this option. They have therefore been discounted as 
a viable provider.  
 
Option 7- Commission of ACIS (Aberdeen Counselling and Information Services) – Mental Health 
Aberdeen 
Option 7 proposes working with ACIS, a third-sector organisation which has vast experience in serving 
the local area and specialises in counselling services.  
 
ACIS provides counselling provision to local schools and SRUC (part of the same SFC grant) and 
although their expertise is in youth and adolescence support, they do also source counsellors for 
adults. ACIS offer a collaborative approach that would complement the existing College support 
structure well and referrals would be subject to the same formal triage system via SAST and SG teams 
described previously.  
 
There is scope to utilise the counsellors beyond the provision of one to one support, as ACIS is also 
willing to deliver enhanced support to raise MH awareness making staff and students more confident 
and resilient.  
 
Opportunities:  

• Commissioned service through an experienced education counselling provider. 
• Good knowledge of other local area services. 
• Service liability sits with ACIS. 
• Flexibility and utilisation of counsellors beyond one to one sessions e.g. staff training, student 

workshops etc. 
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• Reasonable cost. 
• Possibility of expanding and retracting the service in line with demand. 
• Covers all ages. 

 
Limitations: 

• Services provided only on College premises. 
• We would need to identify and resources suitable accommodation. 

 
Place: 

• College premises. 

Cost: 
• C.£19 an hour. 

Option 8 – Big White Wall “Live Therapy” 
Live Therapy is an online direct therapy service from Big White Wall, an online anonymous digital 
platform who provide mental health support via a range of online services. 
 
Through Big White Wall students can access a range of self-help resources in addition to one-to-one 
counselling (following a formal College-managed triage/referral process).  
 
The mode of counselling delivery is via phone, video call or chat. The option provides flexibility in 
terms of purchasing the required number of sessions but the service has its limitations and would 
perhaps best serve as an additional supplement to another, more formal mode of counselling support 
e.g. commissioned or in-house counsellors.  
 
The referrals would be made by the SAST and Safeguarding Team, and referral procedure would 
include some guidance from counsellors of BWW, which is industry standard. Although the Live 
Therapy provides great flexibility and no waiting times, there is a relatively high cost per attached to 
each live therapy session. 
 
Opportunities: 

• Accessible beyond College opening hours (7am to 11pm). 
• No waiting lists as large number of UK counsellors. 
• Additional mental health prevention services as part of the BWW package. 
• Quick to implement. 
• Flexible, top-up system of sessions. 

Limitations: 
• Only video, audio and chat delivery function (i.e. no face-to-face), which might discourage 

some students. 
• Counselling sessions only available to students based in the UK and 18+ (this is an issue for 

us). 
• Specific technical requirements – (not everyone might have the necessary equipment or 

private space). 
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• Although a virtual environment, the College might want to consider providing a room within 
its premises to enable students to access a confidential space. 

Place: 
• Although a virtual environment, the College might want to consider providing a room within 

its premises to enable students to access a confidential space. 

Cost: 
Annual BWW fee based on the amount of students – up to £16500 per year plus £65 +VAT for 
each counselling session (50 minute session), the standard per student is based on 6 session 
model.  

 
Option Scoring 
The following scoring chart provides a fair and objective evaluation of the available options.  
1-5 (1- the least satisfactory and 5- the most satisfactory) 

 
 Option 

1 (in-
house) 

Option 2 
(ACHSCP) 

Option 3 
(PN staff) 

Option 4 
(private 
practice) 

Option 5 (RGU 
partnership) 

Option 6 
(IQARUS) 

Option 
7 (ACIS) 

Option 8 
(BWW) 

Recruitment time 2 1 3 4 1 1 4 5 
Implementation 
time 

3 1 3 4 1 1 4 4 

Accessibility 5 1 3 2 1 1 5 5 
Control over 
service 

5 1 5 3 1 1 5 4 

Scope for 
additional 
activities 

5 1 3 1 1 1 5 5 

Catering for all 
categories of 
students 

5 1 5 3 1 1 5 4 

TOTAL 25 6 22 17 6 6 28 27 

 
Conclusion 
The key to successful implementation for any of the above options is ensuring constant and on-
demand access to a sufficient number of qualified and experienced counsellors who possess 
expertise in a wide range of areas relevant to College students e.g.  sexual issues, bereavement, care-
experience, bullying, young people (11-18 years old) etc. Expertise of triaging and managing a 
counselling service is also important as this knowledge and experience does not sit within the SAS 
Team. 
 
Having scored all available options, Options 7 and 8 appear to offer the best solution considering the 
existing NESCol support structures and staff roles. Option 7 offers the most flexible and suitable 
approach with experienced counsellors on hand who are willing to work with College staff in a 
collaborative approach. The College would need to initially estimate the days and times the 
counselling service would be required and review this on a regular basis in order to meet the demand.  
 
It would be advisable for the College to considers Option 7 in combination with Option 8 as Option 8 
provides great flexibility for the varied College population (part time, distance learning, satellite 
centres) where accessibility to daytime services is limited. It also offers all students the choice of 
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delivery and round the clock access to online resources supporting self-management and resilience. 
Option 8 would, however, not be an appropriate standalone option. 
 
An effective triage system will be required to be developed in order to utilise the additional services 
effectively whilst at the same time not undermining the current support structure and importance of 
staff roles within it.  
 
End.  
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Scottish Funding Council’s National Ambition for Care-Experienced Students 

Purpose 
The purpose of this paper is to inform the Committee on key aspects of the Scottish Funding Council’s 
revised National Ambition for Care-Experienced Students. 

Summary 
The SFC first published its National Ambition for Care-Experienced Students in September 2015.  It has this 
month issued its revised National Ambition which sets targets for the next three years to 2022-23.  During this 
period, the SFC wants to ensure that care-experienced students are fairly represented at college and 
university, with the emphasis of the ambition being to reduce the gap in outcomes between care-experienced 
students and their peers.   

Colleges and universities are being asked to treat care-experience as a Protected Characteristic under the 
Equality Act 2010. This means that care-experience is a Key Performance Indicator so institutions must report 
on the intake and outcomes of their care-experienced students through their Outcome Agreement.    

SFC’s vision is that there should be equal outcomes between care-experienced students and their peers by 
2030.  To achieve this vision, the SFC will focus their ambitions over the medium term up to AY 2022-23 with 
milestones set in the intervening years. The ambitions for the College sector focus on three key areas: 

Ambition 1: Intake of care experienced students 
• To maintain the current level of care-experienced students in the college sector so that they represent 

1.6% of total student population by headcount

Ambition 2: College successful completions 
• To reduce the gap of the successful completion rate of full-time FE care-experienced students from

15.6 percentage points in 2017-18 to 10 percentage points in 2022-23
• To reduce the gap of the successful completion rate of full-time HE  care-experienced students from

10.5 percentage points in 2017-18 to 6 percentage points by 2022-23

Ambition 3: Articulation 
• To increase the proportion of Scottish-domiciled HN students progressing to university that are care-

experienced from 1.3% in 2017-18 to 1.8% by 2022-23
• To increase the proportion of care-experienced students among  Scottish-domiciled students gaining

Advanced Standing so it is equal to the proportion of care-experienced students among all articulating
Scottish-domiciled students progressing to university by 2022-23

Outline of Support for Care-experienced Students at NESCol to date 
• The College published its Corporate Parenting Plan confirming its commitment to care-experienced

students
• Close collaboration with the two local universities and local authorities to improve the positive

destinations for the care-experienced, including the further development of a meaningful
partnership with the new Virtual Head Teacher responsible for overseeing all care-experienced
young people in Aberdeen and Aberdeenshire. This link has proved prove invaluable in the
management of data sharing and transition from school to further and higher education to allow for
targeted support, forecasting and planning

• Membership of Aberdeen City Council’s Care Experienced Champions Board and Aberdeenshire’s
Corporate Parenting Steering Board enables liaison and networking with all key corporate parenting

Agenda Item 10-20
Appendix 1
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partners such as the NHS, Fire and Rescue Service, Police Scotland, Social Work, Housing, Schools 
and Children’s Panel 

• Transition support programme held over the summer which allow applicants with a range of additional 
support needs, including those that are Care Experienced and/or Carers, to attend College to
participate in a programme of events devised to inform and reassure

• The College’s current staff induction programme includes a training session on the role of a corporate
parent

• The College encourages self-disclosure by applicants and students prior to enrolment and throughout
the academic session

• Pre-entry advice and on-course advice and support from Support and Curriculum Teams
• Academic, peer and employability support
• Guaranteed Interviews for applicants who are care-experienced
• Enhanced Funding and Priority Funding Processing
• The College supports a nationwide project, MCR Pathways, by allowing staff to be involved as mentors

for C/E school pupils across the region and facilitate College taster sessions across the different subject 
areas

• Targeted CE student focus groups to gain feedback on teaching and support provision

Whilst much has been achieved to date in terms of support for its students who are care-experienced, the 
following data tables illustrate that further work will be required in order for the College to support the SFC 
longer term vision and achieve their ambitions over the medium term up to AY 2022-23. 

Care-Experienced Headcount and Proportion of overall student Headcount at Scotland’s Colleges 2015-16 to 
2017-18 by level of study 

2015-16 % 2016-17 % 2017-18 % 

Further Education 1,700 0.9% 2,570 1.3% 3,650 1.7% 

Higher Education 235 0.5% 285 0.6% 410 0.8% 

Total 1,935 0.8% 2,855 1.2% 4,060 1.6% 

*Source: Further education Statistics (FES) data
*Figures have been rounded to the nearest 5

Care-Experienced Headcount and Proportion of overall student Headcount at NESCol 2015-16 to 2017-18 by 
level of study 

2015-16 % 2016-17 % 2017-18 % 

Further Education 61 0.04% 112 1.01% 63 0.53% 

Higher Education 5 1.66% 8 0.21% 29 0.91% 

Total 66 0.4% 120 0.8% 92 0.6% 
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Proportion of students at NESCol successfully achieving a recognised qualification 

2015-16 2016-17 2017-18 

Whole 
College 

CE Gap Whole 
College 

CE Gap Whole 
College 

CE Gap 

FE 67.4% 48.1% 19.3% 66.2% 34.7% 31.5% 66.6% 48.9% 17.7% 

HE 77.1% 60.0% 17.1% 75.0% 75.0% 0% 74.1% 51.7% 22.4% 

Proportion of students at NESCol progressing to university 

2015-16 2016-17 2017-18 

Whole College CE % Whole College CE % Whole 
College 

CE % 

446 4 0.9% 475 4 0.8% 583 7 1.2% 

Recommendations and Future Actions: 

• Continue to forge strong partnerships with care experienced students and internal and external
partners and agencies to support transitions of care-experienced students to and from College

• Publish a revised Corporate Parenting Plan by March 2020 which outlines a stronger brand identity at
NESCol to improve awareness in the region

• Through the Corporate Parenting Plan, devise strategies to encourage more applicants and students
to self-declare CE status to allow the range of available supports to be provided

• Working with People Services to develop a training programme to raise staff awareness of their CP
responsibilities and how best to support their students who are care-experienced.

• Improved data systems to allow relevant CE data to be formally captured, and consistently and
accurately reported

• Working with colleagues in Student Records and IT to develop and align digital systems to allow
relevant CE data to be formally captured and consistently and accurately reported
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SFC’s National Ambition for Care-Experienced Students 

Foreword from Karen Watt, CEO 

 
I am delighted to introduce the Scottish 
Funding Council’s National Ambition for  
Care-Experienced Students.  
 
We support the vision of the Scottish 
Government to make Scotland the best place 
in the world to grow up. This means that 
children grow up loved, safe and respected so 
that they realise their full potential, and that 
they are well educated, skilled and able to 
contribute to society. 
 
We believe that all of Scotland’s young people 
should have equal opportunities to access and 
succeed in further and higher education 
irrespective of their background.  
 
Care-experienced young people and adults 
include some of the most vulnerable and 
disadvantaged in our society. We have a 
responsibility to better understand the lives of 
Scotland’s care-experienced students.  
 
We first published our National Ambition for 
Care-Experienced Students in September 2015. 
This revised National Ambition sets targets for 
the next three years until 2022-23. 
  
During this period we want to ensure that 
care-experienced students, no matter their 
age, are fairly represented at college and 
university. However, the emphasis of our 
ambition is to reduce the gap in outcomes 

between care-experienced students and their 
peers.  
 
Last year we asked CELCIS to survey  
care-experienced students in Scotland’s 
colleges and universities as we wanted to 
broaden and deepen our understanding of the 
barriers and enablers they encounter in 
applying to, attending and remaining in further 
or higher education.  
 
We welcomed the publication of CELCIS’s 
findings ‘Being a student with care experience 
is very daunting’ in June 2019. We endorse its 
recommendations and this commitment 
alongside our National Ambition demonstrates 
SFC’s pledge to achieve equal outcomes for 
care-experienced students.  
 
On behalf of SFC I commend this National 
Ambition for Care-Experienced Students and 
look forward to working with our colleges, 
universities and other corporate parents to 
achieve the targets and to bring impactful, 
sustainable and positive change. 
 

 
 
Karen Watt 
Chief Executive 

https://www.celcis.org/files/9115/6147/3751/SFC_Report_FINAL_for_web_and_print.docx.pdf
https://www.celcis.org/files/9115/6147/3751/SFC_Report_FINAL_for_web_and_print.docx.pdf


 
Introduction

The Scottish Funding Council (SFC) invests 
over £1.8 billion each year in Scotland's 
colleges and universities for teaching and 
learning, research and other activities in 
support of Scottish Government priorities and 
its purpose of “…creating a more successful 
country, with opportunities for all to flourish, 
through increasing sustainable growth.” 
 
By investing in our colleges and universities 
we are helping to make Scotland the best 
place in the world to learn, to educate, to 
research, and to innovate so that all of our 
nation can flourish. 
  
We work with colleges and universities and 
our other partners to create a more equal 
society by widening access to learning for 
young people from the most disadvantaged 
backgrounds and communities which are  
under-represented. We use the Outcome 
Agreement process to drive forward 
excellence and equity in all Scottish colleges 
and universities. 
 
We ask our colleges and universities to treat 
care-experience as a Protected Characteristic, 
together with others like gender, age and 
ethnicity, under the Equality Act 2010. This 
means that care-experience is a Key 
Performance Indicator so institutions must 
report on the intake and outcomes of their 
care-experienced students through their 
Outcome Agreement. 
  
SFC defines ‘Care-experienced’ as anyone who 
has been or is currently in care or from a 
looked-after background at any stage of their 
life, no matter how short, including adopted 
children who were previously looked-after. 
This care may have been provided in one of 
many different settings, such as in residential 
care, foster care, kinship care1 or through 
                                                   
1 Kinship care is when a child is looked-after by their 
extended family or close friends if they cannot remain with 
 

being looked-after at home with a supervision 
requirement. 
 
This definition for data collection purposes is 
wider than the legal definitions of  
‘looked-after’ and ‘care leaver’. This is 
because we want our data to capture all age 
groups, all nationalities, and all those who 
have been in care or looked-after during their 
childhood even if it was for a short period of 
time. 
 
We have a Care-Experienced Governance 
Group (CEGG) whose purpose is to hold SFC to 
account and help us achieve our ambitions. 
CEGG includes representatives from the 
college and university sector,  
care-experienced students and other partners 
including corporate parents and third sector 
organisations. The full membership is shown 
in Annex B.  
 
CEGG has fully approved these ambitions.  
 
 
 

                                                                                      
their birth parents. This would involve some sort of 
involvement by the local authority (as opposed to private 
family arrangements). 

http://www.sfc.ac.uk/funding/outcome-agreements/outcome-agreements.aspx
http://www.sfc.ac.uk/funding/outcome-agreements/outcome-agreements.aspx


 



 

Key drivers and strategic alignment 

The SFC mission is to create and sustain a world-leading system of tertiary education, 
research and innovation that changes lives for the better, enriches society, and 
supports sustainable and inclusive economic growth. 
 
Our Strategic Framework 2019-2022 ‘Leading, Inspiring, Investing’ outlines our 
commitment to create a genuinely level playing field and ensure that Scotland is at 
the cutting edge of making further and higher education accessible to all, regardless 
of background or start in life. We are fully committed to pushing for widening 
participation and to supporting measures to help students stay with their studies 
when they find it tough going.  
 
It is within this context that SFC is proud to publish this National Ambition outlining 
the support available to care-experienced students. This document supports our 
colleges and universities in their corporate parenting responsibilities, updates our 
national ambition targets, and provides us the opportunity to demonstrate a 
commitment to help improve the futures of care-experienced students in Scotland. 

Background 

The Children and Young People (Scotland) Act 2014 introduced corporate parenting 
duties to groups of public bodies including all colleges and universities. This required 
all institutions: to publish a corporate parenting plan outlining the steps taken to 
support care-experienced students to transition into and proceed successfully 
through college or university; to regularly review the plans; to report at least once 
every three years on their performance; and, on request, to provide information on 
activities to Scottish Ministers. 
 
The Act places responsibilities on corporate parents, including the staff at the 
institutions, to improve the lives and futures of Scotland’s looked-after children and 
care leavers from birth up to the age of 26. Three elements of corporate parenting as 
set out by The Scottish Government are: 
 

• Protecting the rights and safeguarding the wellbeing of these children and 
young people, placing a duty on all other agencies to cooperate with each other 
including councils in fulfilling that duty. 

• Coordinating the activities of the many different professionals and carers who 
are involved in a child or young person’s life, and taking a strategic,  
child-centred approach to service delivery. 

• Shifting the emphasis from ‘corporate’ to ‘parenting’, taking all actions 
necessary to promote and support the physical, emotional, social and cognitive 
development of a child from infancy to adulthood. 

https://www.legislation.gov.uk/asp/2014/8/part/9
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Who are our Care-Experienced Young People? 

Care-experienced children and young people are those who are or have been  
looked-after by their local authority due to concerns about their wellbeing or 
protection, including parents being unable to provide appropriate care. 
 
There are an estimated 14,738 children and young people who were looked-after in 
Scotland on 31st July 2018. This figure represents 14 in 1,000 children under 18 years 
that were looked-after in 2017-18, or 1.4%. (Scottish Government, 2019). 
  
Young people in care live in many different placement types or care settings: 
 

• Foster care (living with another family): 34% 
• Kinship care (with friends or relatives): 28% 
• Looked-after at home (living with birth parents but with social work 

involvement under a supervision order): 26% 
• Residential care (living in a children’s unit/house/secure): 10% 
• With prospective adopters: 1% 

Care-Experience and Educational Attainment 

Many individual children and young people with care-experience do well in school 
and have positive experiences of education. However, when taken as a whole group 
educational outcome indicators show that the gap between looked-after children’s 
attainment and achievement in school, and that of all children, remains unacceptably 
large. The Scottish Government 2019 data indicates: 
 

• 44% of looked-after children2 left school at age 16 or earlier compared with 
11% of all school leavers leaving school aged 16 or younger in 2017-18. 

• 39% of looked-after children have one or more qualifications at National 5 
(SCQF level 5), compared with 86% of all pupils. 

• Only 12% of school leavers who were looked-after left school in 2017-18 with a 
Higher (SQCF 6) level qualification, compared with 62% of their peers. 

• Only 76% of looked-after children (full year) and 69% (part year) progress to 
‘positive follow up destinations’ nine months after leaving school (including 
employment or further or higher education) compared with 93% of all pupils. 

 
Educational attainment is strongly linked to health and economic outcomes, such 
that, the disadvantage faced by care-experienced young people in receiving a 
disrupted education can profoundly shape their adult lives. 

                                                   
2 A looked-after child is defined as a child who has been in the care of their local authority for more than 24 
hours. Scotland’s definition also includes children under a supervision requirement order which means many 
of the looked-after children in Scotland are still living at home, but with regular contact from social services. 
The data refers to children who were looked-after for the full year. 

https://www.gov.scot/publications/childrens-social-work-statistics-2017-2018/
https://www.gov.scot/binaries/content/documents/govscot/publications/statistics/2019/06/education-outcomes-looked-children-2017-18/documents/education-outcomes-looked-children-2017-18/education-outcomes-looked-children-2017-18/govscot%3Adocument/education-outcomes-looked-children-2017-18.pdf
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Access to college and university 

Colleges are very important access routes for those with care-experience especially 
as the average school leaving age of care-experienced young people is considerably 
lower compared to their peers. Scottish Government data shows that nine months 
after leaving school 38% of looked-after children were in further education (FE) 
which is higher than the percentage for all school leavers at 23%. However only 4% 
of children who have been in care for a full year are in higher education (HE) after 
leaving school compared with 39% of all school leavers. (Scottish Government, 2019) 
 
Although the proportion of looked-after school leavers who are in HE nine months 
after leaving school is low (4%) we are beginning to understand more about the extra 
time and support required for some learners with care-experience to make the 
transition to HE through alternative pathways, such as through college. This 
underlines the importance of supporting care-experienced young people through this 
crucial transition period, enabling them to sustain their studies and to achieve the 
same goals as their peers within a timeframe appropriate to them. 

Access to employment  

Scottish Government data shows that having a background in care is likely to lead to 
poorer employment outcomes. Nine months after leaving school, around 21% of  
looked-after young people who were in care for the full year are classed as 
unemployed, compared to 6% of all school leavers. For those in care for part of the 
year the unemployment figure is 29%. (Scottish Government, 2019) 
 
The SFC College Leaver Destination (CLD) 2017-18 survey shows that 93.5% of  
full-time care-experienced successful qualifiers went onto positive destinations 3-6 
months after qualifying/leaving college, compared to 95.4% of all college leavers. 
Further research shows that for those studying SCQF levels 1-6, care-experienced 
leavers are more likely to continue their studies (80.8%) than the national figure 
(74.4%) and less likely to move into employment (12.6%) compared to their peers 
(20.9%).  
 
The most positive story for care-experienced leavers involves those qualifying from 
courses at SCQF level 7+ (HE level). Care-experienced leavers are more likely to find 
positive destinations (97.2% versus 95.9%) after leaving college, with 75.2% 
continuing their studies and 22.1% moving into employment.  
 
Over this next cycle SFC will continue to use its influence to work with our strategic 
partners to encourage employers to offer learning and employment opportunities to 
care-experienced young people. 

https://www.gov.scot/binaries/content/documents/govscot/publications/statistics/2019/06/education-outcomes-looked-children-2017-18/documents/education-outcomes-looked-children-2017-18/education-outcomes-looked-children-2017-18/govscot%3Adocument/education-outcomes-looked-children-2017-18.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/statistics/2018/06/education-outcomes-scotlands-looked-children-2016-17/documents/00536997-pdf/00536997-pdf/govscot%3Adocument/00536997.pdf
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What is the gap? 

Table 1 shows the gap between college success and university retention for  
care-experienced students compared to students who are not care-experienced over 
the last three years of reported data.  
 
At all levels, care-experienced students have lower success rates. In 2017-18 there is 
a difference of 6.0 percentage points for retention at university, and the largest gap 
is in successful completion of full-time FE courses at college where the gap is 15.6 
percentage points. 
 
Table 1: College Successful Completion and University Retention Gap for Care-Experienced 
Students compared with non-Care-Experienced Students, 2015-16 to 2017-18 

  
2015-16 

Gap 
2016-17 

Gap 
2017-18 

Gap 
Successful Completion 
Full-time FE -13.0% -13.1% -15.6% 

Successful Completion  
Full-time HE -7.6% -6.3% -10.5% 

Retention - Full-time 
Undergraduate Entrants  -6.4% -7.4% -6.0% 

 Source: SFC Report on Widening Access, 2015-16 to 2017-18 
   
While this table shows the gap is proving stubborn to move, this could be due to the 
increased opportunities for data gathering which although imperfect have improved 
with more and more students self-disclosing their care-experience. Colleges and 
universities are creating safer environments for care-experienced students to 
disclose their care identity. They have been raising awareness, promoting the 
interests of care-experienced people, and making their support more visible. Because 
of this the numbers of care-experienced students have increased significantly as 
Tables 2 and 3 show on page 14. Given the marked progress in identifying care-
experienced students, our focus must now be on closing the gap in education 
outcomes. 
 
 
  

http://www.sfc.ac.uk/access-inclusion/reporting-progress/reporting-progress.aspx
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How is SFC supporting those who are care-experienced? 

SFC is not legally defined as a corporate parent but we are committed to supporting 
care-experienced young people and adults through their educational journey. We 
show this primarily through our National Ambition for the college and university 
sectors which is our equivalent of a corporate parenting plan. 
 
By asking our colleges and universities to include care-experience alongside other 
Protected Characteristics like age, gender and ethnicity they are required to set 
targets for care-experienced intake and successful completion rates (colleges) and 
retention (universities). These are captured in their Outcome Agreements. 
 
SFC provides support to care-experienced young people through: 
 

• Strategic projects. 
• School engagement. 
• Implementation of the recommendations from the Commission on Widening 

Access (COWA). 
• Care-Experienced Student Bursary. 

 
For fuller details of SFC support see Annex A. 
 
We have set up a Care-Experienced Governance Group (CEGG) which holds SFC to 
account for the targets set out in the National Ambition and co-ordinates our work to 
support and improve the outcomes of care-experienced students.  
 
SFC has also signed the Scottish Government funded Who Cares? Scotland ‘Pledge to 
Listen’ campaign to end the stigma associated with being in care and the Scottish 
Care Leavers Covenant, the bold and committed promise to young people who have 
experience of the care system that they matter.  
 
We were also one of the original Pioneering Partners with MCR Pathways, the 
school-based programme which focuses on relationship-based mentoring in a school 
setting to help radically improve outcomes. Their vision is that all disadvantaged 
Scottish young people get the same education outcomes, career opportunities and 
life chances as any other. 
 

  

http://www.sfc.ac.uk/funding/outcome-agreements/outcome-agreements.aspx
http://www.sfc.ac.uk/access-inclusion/access-priorities/care-experienced/care-experienced-governance-group.aspx
https://news.gov.scot/news/supporting-children-in-care
https://news.gov.scot/news/supporting-children-in-care
https://www.scottishcareleaverscovenant.org/
https://www.scottishcareleaverscovenant.org/
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National ambition  

Our vision: Equal outcomes between care-experienced students and their peers by 
2030.  
  
In delivering the National Ambition, SFC aims to: 
 

• Ensure the numbers of care-experienced students are fairly represented at 
college and university. 

• Support colleges and universities to secure equality of outcomes in college 
successful completions and university retention. 

• Monitor, evaluate and report on numbers, progression, retention and success 
of care-experienced students at college and university to our Governance 
Group. 

• Create opportunities for corporate parents to connect and network so that they 
can learn from each other. 

Outcomes 

In delivering the National Ambition, SFC seeks to: 
 
• Enable more students from care-experienced backgrounds to realise their full 

academic potential by encouraging our institutions to provide targeted and 
tailored support from pre-application entry to post-graduation. 

• Further embed HEIs’ admissions policies and contextual offers to ensure they 
follow through their commitment to offer undergraduate places to  
care-experienced applicants who meet minimum entry requirements. 

• Continue to contribute in the sector’s discussions on widening access of  
care-experienced learners of all ages through attendance at events and forums. 

• Encourage employers, including our colleges and universities, to offer learning 
and employment opportunities to care-experienced young people and adults. 

 
The vision of equal outcomes by 2030 ties into other challenging Scottish 
Government and SFC access targets which require transformation, for example 
students from the 20% most deprived backgrounds should represent 20% of entrants 
to higher education. 
 
To achieve our care-experienced vision SFC will focus our ambitions over the medium 
term up to AY 2022-23 with milestones set in the intervening years. The ambitions 
focus on four areas and are displayed in two ways, once chronologically and once as 
a set of overall ambitions by academic year. We will review and update these 
ambitions towards the end of period. 
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Intake of care-experienced students  

We rely on students to self-declare their care-experienced background. If a student 
has not ticked the care-experienced box at enrolment but is in receipt of the  
Care-Experienced Bursary, we ask that the record for FE students is updated with the 
agreement from the student. This is because we have a duty of care to support them 
during their studies and a duty to monitor the impact of FE student support funds. 
 
In 2017-18 SFC data shows there to be 4,060 individual care-experienced students at 
college, representing 1.6% of total headcount as indicated in Table 2. This included 
410 students studying at HE level, a rise of 125 students from the previous year. 
Please note these figures include those studying at full-time and part-time level. 
  
Table 2: Care-Experienced Headcount and Proportion of overall student Headcount at 
Scotland’s Colleges 2015-16 to 2017-18 by Level of study 

  2015-16 % 2016-17 % 2017-18 % 

Further education 1,700 0.9% 2,570 1.3% 3,650 1.7% 

Higher education 235 0.5% 285 0.6% 410 0.8% 

Total 1,935 0.8% 2,855 1.2% 4,060 1.6% 
* Source: Further Education Statistics (FES) data 
* Figures have been rounded to the nearest 5 

 
Further analysis of the data shows that in 2017-18, the proportion of care-
experienced students on FE courses studying full-time was 41%, whilst on HE 
courses, the proportion studying full-time was 89%. 
  
In the university sector there were 360 care-experienced Scottish-domiciled  
undergraduate entrants in 2017-18, representing 0.9% of the total, a rise of 95 
students from the previous year.  

 
Table 3: Scottish-Domiciled Care-Experienced Undergraduate Entrants and Proportion of total 
Scottish Domiciled Undergraduate Entrants at University 2015-16 to 2017-18 

  2015-16 % 2016-17 % 2017-18 % 

Total 230 0.6% 265 0.7% 360 0.9% 

* Source: Higher Education Statistics Agency (HESA) data  
* Figures have been rounded to the nearest 5 
* Includes Open University in Scotland 

 
Of the 360 university Scottish-domiciled undergraduate entrants flagged as  
care-experienced, 128 entrants came via college from an HNC or HND course. This 
accounted for 35.5% of this group which shows the value of the articulation pathway.  
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Ambition 1: Intake of care-experienced students 

As Table 2 showed in 2017-18 the proportion of care-experienced students by 
headcount in the college sector is 1.6%.  
 
Scottish Government data confirms that 1.4% of children under the age of 18 are 
from a looked-after background in 2017-18. Our data highlights that colleges are a 
very important access route for those with care-experience and this is mirrored with 
the data that there is a higher proportion of care-experienced young people starting 
a FE course at college than the wider population.   
 
With this in view, the higher percentage of 1.6% (the current proportion of students 
from a care-experienced background) would seem to be a fair representation. A 
higher proportion would of course be desirable given the stark differences in 
educational outcomes for care-experienced school pupils and we would be keen to 
see an increase in care-experienced students studying at HE level at college, with 
particular focus on the growth of the articulation pathway; further detail is provided 
in Ambition 4. 
 
At Scottish universities the proportion of Scottish-domiciled care-experienced 
undergraduate entrants was 0.9% in 2017-18. We would like this level to increase to 
a proportion of 1.4% by 2022-23 which represents a 0.1 percentage point rise each 
AY. We think this is possible due to the increased focus and support for  
care-experienced students, for example through contextualised admissions. 
 
Our ambitions are: 
• To maintain the current level of care-experienced students in the college sector 

so that they represent 1.6% of total student population by headcount. 
• To increase the number of Scottish domiciled care-experienced undergraduate 

entrants to 1.4% by 2022-23. 
 

Ambition 2: College successful completions 

The successful completion gap between full-time care-experienced students and 
non-care-experienced was 15.6 percentage points at FE level and 10.5 percentage 
points at HE level in 2017-18.   
 
Our ambitions are:  
• To reduce the gap of the successful completion rate of full-time FE  

care-experienced students from 15.6 percentage points in 2017-18 to 10 
percentage points in 2022-23.  We recognise 10 percentage points is still a 
significant gap and we will continue to support institutions to reach the goal of 
parity by 2030. 

• To reduce the gap of the successful completion rate of full-time HE  
care-experienced students from 10.5 percentage points in 2017-18 to 6 
percentage points by 2022-23.  
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Ambition 3: University retention   

Retention is based on the proportion of full-time Scottish-domiciled undergraduate 
entrants who return to university for their second year of study. This is when 
undergraduate students are more likely to drop out than at any other point of their 
studies. In 2017-18 the gap in the retention between Scottish domiciled care-
experienced students and non-care-experienced students was 6.0 percentage points. 
 
Our ambition is: 
• To reduce the gap that progress to year 2 of their course from 6.0 percentage 

points in 2017-18 to 3.5 percentage points by 2022-23.  

Ambition 4: Articulation 

Articulation is recognition of prior learning at HE level and receiving credit for this 
learning to optimise learner journeys. SFC defines articulation as ‘a student gaining 
entry into second year of a degree with an HNC gained at college, or into third year 
with an HND gained at college’3.  
  
The SFC statistical report Articulation from Scottish Colleges to Scottish Universities 
2017-18 evidenced that articulation makes a significant contribution to fairer access 
with more than 40% of people going to university from Scotland’s most 
disadvantaged backgrounds entering via an HNC or HND college course. The report 
also shows that it could be an important route for care-experienced students.  
  
Table 4 shows that 1.3% of Scottish-domiciled HN students progressing to university 
were from a care-experienced background in 2017-18. It also shows the proportion 
of students that articulate with Advanced Standing4 (AS) who are care-experienced. 
It indicates that care-experienced articulating students have always been under-
represented in their likelihood of being accredited for prior learning from their HNC 
or HND college course with AS. For example in 2017-18 the care-experienced cohort 
represented 1.3% of the overall population but only 1.1% of AS; if both proportions 
were the same then the care-experienced cohort would be fairly represented.  
 

Table 4: Scottish-Domiciled Care-Experienced student movement from College to University 
2015-16 to 2017-18 

Year 
Proportion of HN students 

progressing to University that are 
Care-Experienced 

Proportion of students articulating 
with Advanced Standing that are 

Care-Experienced 
2015-16 0.7% 0.6% 
2016-17 1.0% 0.7% 
2017-18 1.3% 1.1% 

                                                   
3 This is the definition used in College and HEI Outcome Agreements 
4 Advanced Standing is where a student receives full credit for prior HE study i.e. gains entry into second year 
of a degree with HNC, or into third year with HND gained at college. 

http://www.sfc.ac.uk/publications-statistics/statistical-publications/2019/SFCST062019.aspx
http://www.sfc.ac.uk/publications-statistics/statistical-publications/2019/SFCST062019.aspx
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Our articulation ambitions will focus on the proportion of the care-experienced 
students, and for parity with those articulating with Advanced Standing.  
 
Our ambitions are:  

• To increase the proportion of Scottish-domiciled HN students progressing to 
university that are care-experienced from 1.3% in 2017-18 to 1.8% by  
2022-23. This represents a 0.1 percentage point increase each year. We think 
this is achievable, higher than the 1.4% overall proportion of care-experienced 
young people, and a fair representation because we recognise the value of 
this pathway for this group of students. We are also aware institutions are 
specifically targeting care-experienced students. 

• To increase the proportion of care-experienced students among  
Scottish-domiciled students gaining Advanced Standing so it is equal to the 
proportion of care-experienced students among all articulating  
Scottish-domiciled students progressing to university by 2022-23. 
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Ambitions by Academic Year 

Our ambitions for the college and university sector are purposely ambitious as our vision 
ultimately is equal outcomes between care-experienced and their peers. We recognise 
some ambitions could be challenging but we are confident they are achievable. 
 
In 2020-21 our ambition for care-experienced students is to:  
• Maintain the 1.6% proportion by headcount in the college sector. 
• Increase the proportion of Scottish-domiciled (SD) undergraduate entrants in the 

university sector from 0.9% in 2017-18 to 1.2%. 
• Reduce the gap of full-time (FT) FE successful completions from 15.6 percentage 

points in 2017-18 to 12 percentage points.  
• Reduce the gap of FT HE successful completions from 10.5 percentage points in 

2017-18 to 8 percentage points.  
• Reduce the retention rate gap of SD undergraduate entrants in the university 

sector from 6.0 in 2017-18 to 4.5 percentage points. 
• Increase the proportion of the articulating group from 1.3% in 2017-18 to 1.6%. 
• Reduce the gap so that the proportion of SD students articulating with Advanced 

Standing is within 0.1 percentage points of the overall proportion of SD care-
experienced articulating students. 

 
In 2021-22 our ambition for care-experienced students is to:  
• Maintain the 1.6% proportion by headcount in the college sector. 
• Increase the proportion of SD undergraduate entrants in the university sector from 

0.9% in 2017-18 to 1.3%. 
• Reduce the gap of FT FE successful completions to 11 percentage points.  
• Reduce the gap of FT HE successful completions to 7 percentage points. 
• Reduce the retention gap of SD undergraduate university entrants to 4 percentage 

points. 
• Increase the proportion of the articulating group to 1.7%. 
• Reduce the gap so that the proportion of SD students articulating with Advanced 

Standing is within at 0.05 percentage points of the overall proportion of SD care-
experienced articulating students. 

 
In 2022-23 our ambition for care-experienced students is to:  
• Maintain the 1.6% proportion by headcount in the college sector. 
• Increase the proportion of SD undergraduate entrants in the university sector from 

0.9% in 2017-18 to 1.4%. 
• Reduce the gap of FT FE successful completions to 10 percentage points.  
• Reduce the gap of FT HE successful completions to 6 percentage points.  
• Reduce the retention gap of SD undergraduate university entrants to 3.5 

percentage points. 
• Increase the proportion of the articulating group to 1.8%. 
• Have equal proportions between those SD students articulating with Advanced 

Standing and with the overall SD care-experienced articulating subgroup. 
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Monitoring and reporting 

We will monitor the targets set in our National Ambition through Outcome 
Agreements.  
 
The Care-Experienced Governance Group (CEGG) will hold SFC to account for the 
targets set out in the National Ambition and will help SFC to achieve these ambitions.  
 
The CEGG’s remit includes: 
 

• Sharing knowledge, expertise, views and ideas. 
• Identifying any gaps in the support required to achieve our ambitions. 
• Considering how we (and any others not represented on the group) can 

contribute and work together to achieve the national ambition. 
• Prioritising any areas requiring additional support or work. 

  
CEGG is not a decision making body, but makes recommendations for consideration 
by the relevant SFC committees, SFC Council Board and/or SFC Strategic Funding 
Group. Progress on the National Ambition will be reported to our Access and 
Inclusion Committee. 
 
SFC will provide CEGG with statistical reports on care-experience intake and 
outcomes and will publish high level information on care-experienced students in our 
annual Report on Widening Access.  
 
We will also monitor level of study, age, gender balance, ethnicity, disability, subject 
area, SIMD quintile, and college leaver destinations of care-experienced students. 
This data will be reported annually to CEGG usually at its June meeting.  

 
The CEGG representatives can be found in Annex B. 
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Annex A 

SFC support to care-experienced children, young people and adults 

Strategic projects 

SFC Strategic Project Planned Outcomes   Evidence/Performance Indicators 

Who Cares? Scotland 
project 2015-18.  
 
Awareness, greater 
understanding, and 
responsibilities from 
2014 Children and 
Young People (Scotland) 
Act. 

• Increased numbers of  
care-experienced students 
with improved outcomes in 
Scotland’s colleges and 
universities. 

• All colleges and universities 
to understand their 
corporate parenting 
responsibilities. 

• Through corporate 
parenting, barriers of self-
declaration are reduced and 
benefits are promoted at 
institutions. 

• The numbers of 
care-experienced students have 
exceeded targets in original 
National Ambition.  

• All colleges and universities have 
been offered training and support 
on corporate parenting 
responsibilities. 

• All institutions have a published 
Corporate Parenting Plan. 

• All institutions have published a 
report, at least once every three 
years, including information about 
standards of performance, and the 
outcomes achieved. 

• Care-experienced treated as a 
Protected Characteristic at 
institutions. 

Who Cares? Scotland 
project 2018-20 
 
Outcomes focussed: 
Retention, attainment, 
positive destinations, 
and change. 

• Care-experienced students 
are better supported 
throughout their learning 
journey at college and 
university. 

• Reduced numbers of  
care-experienced students 
repeating SCQF levels 
unnecessarily. 

• Care-experienced students 
have better understanding 
of, and access to, work 
opportunities following their 
FE / HE achievement.  

• National policy and practice 
affecting care-experienced 
learning journeys will be 
shaped by their experiences.  

• Increased knowledge by careers 
services and named contacts at 
institutions.  

• Increase in number of  
care-experienced successfully 
completing at college, and increase 
in the retention of care-
experienced at HEIs.  

• Transitions made by  
care-experienced learners, through 
SCQF levels to be understood and 
supported by institutions.  

• Increased understanding of 
articulation pathways by  
care-experienced learners.  

• Care-experienced learners will 
have increased understanding and 
access to employment options 
upon graduation. 
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Scottish Wider Access 
Programme (SWAP) 

 

In partnership with 
colleges and HEIs to 
provide routes into HE 
for adults and people 
who have been out of 
education, with few or 
no qualifications, or 
whose qualifications are 
out-of-date. 

• SWAP Access Programmes 
are one year full-time 
courses at colleges across 
Scotland.  

• Successful completion of a 
SWAP Access Programme 
can lead to a guaranteed 
place on a Higher National or 
degree course at a college or 
university. 

• For details of current SWAP 
programmes running at different 
colleges, please see:  

•  SWAP East of Scotland (SWAP East 
programmes). 

•  SWAP West of Scotland (SWAP 
West programmes). 

Propel website 
 

Targeted information 
and details of contacts 
for care-experienced 
applicants to Scottish 
colleges and universities. 
 
 
 
 
 
 

• Prospective care-
experienced students are 
more aware of the support 
and advice available at 
college and HEIs.  

• Professionals who support 
young people with  
care-experience are more 
aware of the support and 
advice available at college 
and HEIs. 

• A deeper understanding of 
the needs of care-
experienced students and 
the provision that best suits 
them is shared effectively 
across the education and 
care sectors. 

• Increased intake of care-
experienced students at colleges 
and HEIs. 

• Increase in care-experienced 
students accessing the support to 
which they are entitled at college 
and HEIs. 

• Greater understanding across the 
care and education sectors and at 
local and national government level 
of how best to meet the needs of  
care-experienced students at 
college and HEIs. 

SFC commissioned 
CELCIS to survey Care-
Experienced Students at 
College and University 
in 2018-19  

• Enhanced understanding of 
care-experienced students’ 
learner journey.  

• Improved approaches in 
colleges and universities and 
in other stakeholders, and 
improved outcomes for  
care-experienced students. 

• The findings were published in June 
2019 titled ‘Being a student with 
care experience is very daunting’. 

• The report will inform institutional 
corporate parenting plans and the 
independent Care Review. 

NUS Scotland funding to 
develop College 
Students’ Associations 
(SAs) 
 
Sparqs funding to 
ensure students engage 
at all levels in enhancing 
the learning experience 

• Well governed, sustainable 
and reflective college SAs. 

• SAs to make positive 
contributions on SFC and SG 
priority policy areas for 
example in widening access. 

• Effective student structures 
to build a more diverse and 
stronger community. 

• Annual support visits with all 
institutions in Scotland. 

• Student engagement and input into 
their learning and in policy areas 
which impact the learner journey. 

• Students able to engage with 
agencies and decision-making 
processes across the sector. 

http://www.sfc.ac.uk/nmsruntime/logLink.aspx?linkURL=http%3a%2f%2fwww.scottishwideraccess.org%2feast-programmes.php%3fsection_id%3d162&linkURLH=a08cc05d5c660042dad2c0c6df8ab42d7a4213af2034b58208a8396cda77d97eb2f9bac1ad7216d5b87e4912ea14fea78731cb3c44ed968bd9736a5866d7e6ec
http://www.sfc.ac.uk/nmsruntime/logLink.aspx?linkURL=http%3a%2f%2fwww.scottishwideraccess.org%2feast-programmes.php%3fsection_id%3d162&linkURLH=a08cc05d5c660042dad2c0c6df8ab42d7a4213af2034b58208a8396cda77d97eb2f9bac1ad7216d5b87e4912ea14fea78731cb3c44ed968bd9736a5866d7e6ec
http://www.sfc.ac.uk/nmsruntime/logLink.aspx?linkURL=http%3a%2f%2fwww.scottishwideraccess.org%2fwest-programmes.php%3fsection_id%3d163&linkURLH=427b39f29d456598a1a48af8dac42fb74afcb57c8a4280bed4845b94b0b2007d6a32b1e986f68bb2f664885a018a948734c0312094742bc2a2c1a09c6d9ae4de
http://www.sfc.ac.uk/nmsruntime/logLink.aspx?linkURL=http%3a%2f%2fwww.scottishwideraccess.org%2fwest-programmes.php%3fsection_id%3d163&linkURLH=427b39f29d456598a1a48af8dac42fb74afcb57c8a4280bed4845b94b0b2007d6a32b1e986f68bb2f664885a018a948734c0312094742bc2a2c1a09c6d9ae4de
https://www.celcis.org/knowledge-bank/search-bank/survey-care-experienced-students
https://www.celcis.org/knowledge-bank/search-bank/survey-care-experienced-students


 

22 

School engagement 

SFC funds a range of programmes in schools to encourage, improve and raise 
aspiration and attainment in order for pupils to achieve the necessary qualifications 
to secure their destination of choice. Care-experienced young people are targeted on 
a number of these programmes. 
 

School engagement Priority Outputs  

Schools for Higher Education (SHEP) 
Regional collaboration between schools, 
colleges and universities to increase 
progression to HE in both colleges and 
universities.  
 
The focus is on school pupils S3 to S6. 

The programme works with schools in each region 
where fewer than 22% of pupils progress to HE. It 
targets pupils who have the potential to achieve entry 
to Higher Education, but may have barriers which put 
them at risk of not achieving this. In so doing, the 
SHEP programmes also aim to raise the progression 
to HE within schools with traditionally low levels of 
student numbers progressing into Higher Education. 

 
Further information can be found at: 
• North programme (Aspire North) 
• Fife and Tayside programme (LIFT Off) 
• South East programme (LEAPS) 
• West programme (FOCUS West). 

 
Access to High Demand Professions (AHDP) 
This programme focuses on identifying 
schools with low or below-average 
progression to HE, and supporting pupils with 
SIMD20/40 backgrounds. The key aim is to 
improve the progression rate into high 
demand professional degree courses. 
 
For individual institutions, engagement is 
about encouraging, improving and raising 
aspiration for pupils to apply to and attend 
their institution. 

• Improved progression rates through working with 
the school and key pupils to raise awareness and 
aspiration, build confidence and relationships, 
run workshops and open days, operate summer 
schools and continued access to professionals. 

 
The programme has two branches: 
• REACH: access to Medicine, Law, Dentistry, 

Veterinary Medicine, Economics, Accounting & 
Finance, Education and Engineering.  

• ACES: access to Art, Design and Architecture. 

MCR Pathways   
School based mentoring programme to help 
radically improve outcomes of disadvantaged 
young people, including care-experienced.  
 
SFC was a pioneering partner. Our staff have 
been mentors on the programme. 
 
Dr Iain MacRitchie, Founder, sits on SFC’s 
Access and Inclusion Committee. 

• The programme is now based in all 30 secondary 
schools in Glasgow and six other local authorities 
are piloting the programme. 

• SFC is supportive of their plans to expand to 100 
schools within the next three years. 

• Previously only 48% Glaswegian pupils with  
care-experience went to a positive destination 
(college, university or employment). This figure is 
now at 86% of mentored CE pupils 
(MCR Pathways Impact Report 2018). 
 

http://www.sfc.ac.uk/nmsruntime/logLink.aspx?linkURL=http%3a%2f%2fwww.aspirenorth.co.uk%2f&linkURLH=04469f368821bea718087e594923b9920426ff2e68f83c1b78846c8de6cd49d151e09293cd1f9217b088429633a14ec18f2b0e7f0b77bf94d85a4579b9c5d8e8
http://www.sfc.ac.uk/nmsruntime/logLink.aspx?linkURL=http%3a%2f%2fwww.lift-off.org.uk%2f&linkURLH=edaa5d48bd5b2734cd3384151fcb0180a13e6d6cb669fae447b261c1e11085e58c4d2994cfc4b19ce33bdf8d5d5a51b1353cb9d3c1ef9511e848b3a1ada9e076
http://www.sfc.ac.uk/nmsruntime/logLink.aspx?linkURL=http%3a%2f%2fleapsonline.org%2f&linkURLH=94e5fb620016f26132379fa4a91687f16d235a30185e009f6fc978ab1ef717a69eb7890251815ae4f85fb2fadeff4e7a067a0bb869e2b8bab7c295236f97ea9a
http://www.sfc.ac.uk/nmsruntime/logLink.aspx?linkURL=http%3a%2f%2fwww.focuswest.org.uk%2f&linkURLH=b7910c56a0e5b0a7ad95cfc6d23753929a09ce02735e66e9a5d2fde16b5498279cb4cd68ec342862ae1ea4c3febf0b04828e33016511d97d8ac23d9fff670917
https://mcrpathways.org/wp-content/uploads/2018/06/GCC-Impact-Report-Final.pdf
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Commission on Widening Access 

The Commission on Widening Access (CoWA) published their final report ‘A Blueprint 
for Fairness’ in March 2016.  CoWA set out a clear national strategy to deliver the 
First Minister's vision of equal access that, by 2030, a child born in Scotland’s most 
deprived communities has the same chance of going to university as a child born in a 
least deprived community, by the time they leaves school. This includes learners 
from a socio-economically disadvantaged background and those with care-
experience.  
 
The blueprint has 34 recommendations. The Scottish Government has accepted the 
recommendations in full and is overseeing implementation through the National 
Access Delivery Group, chaired by the Minister for Further Education, Higher 
Education and Science.  
 
School Engagement Framework 

CoWA Recommendation 4: “Universities, colleges, local authorities, schools,  
SFC-funded access programmes and early years providers should work together to 
deliver a coordinated approach to access which removes duplication and provides a 
coherent and comprehensive offer to learners.”  
 
This recommendation seeks to look at how all access programmes from early years 
to degree provision are offered and operated together. For the relevant funded 
programmes, SFC is developing a School Engagement Framework which aims to 
support pupils into their best destinations at that point in their learner journey – 
Modern Apprenticeships, college, university, or employment – and provide them 
with information, advice and guidance to support them further through collaborative 
regional groups as part of a national programme. The groups will look into all existing 
school engagement work in their local area to create a less cluttered and more 
understandable approach to post-school options, and that works alongside other 
offers and opportunities. 
 
Guaranteed offer 

CoWA Recommendation 21: “… those with care-experience, who meet the access 
threshold, should be entitled to the offer of a place at a Scottish university. 
Entitlement should also apply to those with a care-experience who have had to take a 
break from higher education and wish to return.”  
 
Scottish HEIs have now developed clear and consistent core of indicators in their 
contextualised admission policy. Every HEI has set and published the minimum entry 
requirements for their courses in 2019 for entrants starting in AY 2020-21. The 
minimum requirements will reflect the best evidence on the level of achievement 
necessary for successful completion of the course. HEI’s use the SFC definition for 
care-experienced in their admissions policy. 

https://www.gov.scot/publications/blueprint-fairness-final-report-commission-widening-access/
https://www.gov.scot/publications/blueprint-fairness-final-report-commission-widening-access/
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Articulation 

There are three CoWA recommendations (Recommendations 8, 9 and 10) on 
articulation: on more demanding articulation targets; on the expansion to ensure it 
continues to support disadvantaged learners; and the exploration of more efficient, 
flexible and a broader range of pathways available to learners. 
 
SFC, through Outcome Agreements, asks colleges (Measure 7) and universities 
(Measure 1) to set targets for the intake and proportion of students articulating from 
college to degree level courses with Advanced Standing at university.  
 
SFC has been developing the National Articulation Database (NAD) with the first 
published report5 in April 2019. The publication reports on the articulation of college 
HNC/HND students and their movement to Scottish HE institutions. The key focus is 
on Advanced Standing, where a student receives full credit for prior HE study i.e. 
gains entry into second year of a degree with HNC, or into third year with HND 
gained at college. 
 
Care-Experienced Student Bursary 

The SFC provides student support funding for students studying full-time on further 
education courses at college. The Students Awards Agency Scotland (SAAS) 
distributes funding to students on higher education courses at college and university.  
 
The Care-Experienced Student Bursary is a non-repayable bursary for learners with 
care-experience. It was introduced following on from recommendations for  
care-experienced learners in the CoWA report in AY 2017-18.  It was introduced as a 
non-income assessed, non-repayable grant of £7,625 and was made available to both 
new and continuing eligible students in higher education. At that time,  
care-experienced students in further education were awarded the maximum FE 
bursary level of £4,185. 
 
The bursary was increased to £8,100 per year and extended to students in FE from 
AY 2018-19, in response to findings from the independent review of FE and HE 
student support. From AY 2020-21 the bursary will be paid to all students from a 
care-experienced background, regardless of age. The removal of the age 26 cap was 
announced in the Scottish Government’s Programme of Government. 
  
In SFC’s guidance on student support funding we clarify that colleges are not 
expected to operate a “100% attendance” requirement and emphasise the 
flexibilities that exist within SFC’s attendance conditions. Specifically colleges should 
take into account students’ wider circumstances and, as long as students are 
engaging in their learning, the college should allocate funding. 

                                                   
5 Articulation from Scottish Colleges to Scottish Universities 2017-18 

http://www.sfc.ac.uk/web/FILES/care-experience-governance-group/Care-Experienced_Students_Bursary_in_Further_Education_info_sheet.pdf
http://www.sfc.ac.uk/web/FILES/care-experience-governance-group/Care-Experienced_Students_Bursary_in_Further_Education_info_sheet.pdf
https://www.saas.gov.uk/_forms/care_experienced_students.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/publication/2019/09/protecting-scotlands-future-governments-programme-scotland-2019-20/documents/governments-programme-scotland-2019-20/governments-programme-scotland-2019-20/govscot%3Adocument/governments-programme-scotland-2019-20.pdf?forceDownload=true
http://www.sfc.ac.uk/publications-statistics/statistical-publications/2019/SFCST062019.aspx
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Annex B 

SFC’s Care-Experienced Governance Group 

There are care-experienced students and nominated representatives from the 
college and the university sector who sit on SFC’s Care-Experienced Governance 
Group. 
 
There are also representatives from the following stakeholders: 
 
• Children and Families Directorate, Scottish Government. 
• SAAS. 
• Who Cares? Scotland. 
• CELCIS.  
• College Development Scotland.  
• Universities Scotland. 
• Care-Experienced, Estranged and Carers East Forum (CEECEF). 
• Care-Experienced, Estranged & Student Carers West Forum (CEESCW). 
• North Forum. 
• Skills Development Scotland. 
• SQA. 
• Social Work Scotland. 
• Become Charity. 
• MCR Pathways. 
• Action for Children. 
• Independent Care Review. 
• The HUB for SUCCESS. 
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