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WELCOME

YOUR CHECKLIST

Whether you’re a brand new student 
or you’re returning for another year 
of study, we hope that this year at 
College will be a key step on your 
path to success. It’s a different start 
to the year than any of us imagined, 
but this notebook is filled with info 
on everything you need to get started 
– for blended learning and on-Campus 
study. If there’s anything you want to 
know that you can’t find in this booklet, 
chances are you’ll find out about it at 
your induction session. You’ll also find 
a huge range of information on your 
student intranet, at: my.nescol.ac.uk

Have a great year!

Buy online here:

Totum card: 
www.totum.com  

NUS Apprentice card: 
www.apprenticeextra.co.uk

START SAVING
A P P LY  O N L I N E  N O W

TOTUM, the new name for the NUS extra card, 
brings you over 200 UK student discounts.

APPLIED FOR FUNDING?

FOUND OUT ABOUT STUDENT
SUPPORT SERVICES?

SPOKE TO SOMEONE ABOUT ADDITIONAL 
SUPPORT YOU MAY REQUIRE?

KNOW HOW TO ACCESS BLACKBOARD?

LEARNED HOW TO GET INVOLVED IN YOUR 
STUDENTS’ ASSOCIATION?

FOUND OUT ABOUT MENTAL HEALTH AND 
WELLBEING SUPPORT?

KNOW WHERE TO GO FOR HELP WITH IT?

http://my.nescol.ac.uk
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Welcome to NESCol
 
On our campuses important measures are in place to ensure a safe, 
engaging and rewarding College experience.
 
Thank you for helping to protect students, staff, visitors and the wider 
community by following the national FACTS guidance:
 
•  Face coverings 
 – Please wear face coverings in public areas.

•  Avoid crowded places 
 – Follow the one-way systems and don’t gather in groups.

•  Clean your hands regularly 
 – Facilities are provided throughout the college.

•  Two metre distance 
 – Markings are in place to help maintain distancing.

•  Self isolate and book a test if you have 
symptoms – If this applies to you, please do not enter College 
facilities. Follow the advice of the NHS and email your academic tutor or 
line manager to inform them. 

Campuses are open to students and staff.  Members of the public are 
asked to contact the college online or by phone where possible to  
help manage visitor numbers.

The health, safety and wellbeing of students, staff and visitors is NESCol’s main 
priority and our COVID-19 response is based on evolving national guidance.

For the latest information, campus maps and guidance please visit: 

www.nescol.ac.uk/coronavirus/
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Keep up-to-date with everything that’s happening at NESCol, including 
news, events and adverse weather updates. Follow us at:

NESCollege

MY CAMPUS

Useful stuff to know about

ALTENS Campus
Altens Campus has two places to eat:

• The Skyliner, located on the top 
floor of M Block. You’ll find hot and 
cold breakfasts and lunches here.

• The Engine Room, located on the 
ground floor of F Block. Here you’ll 
find light snacks such as soup, 
sandwiches and paninis, as well as a 
range of hot and cold drinks.

The Library+ is located on the first floor 
of M Block. You’ll also find computers 
and printers here.

You can find a cash machine at the 
Altens Campus located in the Skyliner 
Restaurant.

There is a College bus that leaves from 
Union Street (outside HMV) and takes 
you to Altens Campus, then returns 
to Union Street at the end of the day*. 
Timetables are being finalised and will 
be available at https://bit.ly/39K20pz

*excluding College holiday periods

Useful stuff to know about the:

ABERDEEN CITY Campus
Aberdeen City Campus has five places 
to eat. 
Three student refectories:

• Dino’s is on the lower ground floor 
of the Tower Block. Here you’ll 
find light snacks such as soup, 
sandwiches and paninis, as well as a 
range of hot and cold drinks.

• The Refectory, located on the lower 
ground floor of the East Block. You’ll 
find hot and cold breakfasts and 
lunches here.

• The Kitchen, located on the lower 
ground floor of the South Block. 
Here you’ll find nutritious hot and 
cold food, snacks and a salad bar, 
as well as a range of hot and cold 
drinks.

And two student-run eateries:

• Quick Byte, located on the first 
floor of East Block, is run by our 
Learning Opportunities students. 
You’ll be able to pick up a meal here 
for only £3.50. You can sit in or take 
away and there’s always a variety of 
options to choose from. Quick Byte 
is open two days a week. Opening 
hours can be found at  
nescol.ac.uk/quick-byte

• Gate 63, our fine dining training 
restaurant, is located on the 
ground floor of the East Block. It 
serves sit-down meals prepared by 
Professional Cookery students on 
Wednesday and Friday lunch times 
and Thursday evenings. Opening 
hours can be found at  
nescol.ac.uk/gate63

The Corner Shop is located on lower 
ground floor of the East Block, where 
you can buy snacks, drinks, newspapers, 
magazines and stationery.

The Library+ and Digital Skills Space 
is located on the ground floor of the 
Tower Block, next to the Gallowgate 
entrance. You’ll find computers and 
printers here.

You’ll find an additional Digital Skills 
Space in room 202 of the Tower Block, 
with 50 desktop PCs available.

https://bit.ly/39K20pz
http://nescol.ac.uk/quick-byte
http://nescol.ac.uk/gate63
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Download these essentials from your App Store:
Blackboard: View your courses (including your Online Induction), see class 
announcements and submit assignments from your device.

My NESCol Hub: My NESCol is your student Intranet, where you will get your 
timetable once it’s available. You will also be able to manage your absences and 
find important news and updates from the College.

Microsoft Outlook: Access your College email and calendar on the go.

Useful stuff to know about the:

FRASERBURGH Campus
Fraserburgh Campus has four places 
to eat. Two student refectories:

• The Refectory, located on the 
ground floor. You’ll find hot and 
cold breakfasts and lunches here.

• The Café, located on the 
mezzanine. Here you’ll find light 
snacks and a range of hot and 
cold drinks.

And two student-run eateries:

• The Bistro, located beside the 
east entrance, serves affordable 
lunchtime meals on select 
weekdays. You can find opening 
hours at nescol.ac.uk/bistro

• The Wallace is our fine dining 
training restaurant, is located 
beside the east entrance. It serves 
sit-down meals prepared by 
Professional Cookery students at 
lunch times on select weekdays. 
You can find opening hours at 
nescol.ac.uk/wallace

The Library+ is located on the ground 
floor between the main entrance and 
the atrium. You’ll also find computers 
and printers here.

There is a College bus every 
weekday* from various locations 
across Aberdeenshire, including 
Huntly, Aberchirder, Turriff, Fyvie, 
Cuminestown, New Byth, Tyrie, 
Peterhead, St Fergus, Crimond, Lonmay, 
Inverurie, Oldmeldrum, Pitmedden, 
Ellon, Hatton, Mintlaw, Buckie, Cullen 
and Portsoy. Timetables are being 
finalised and will be available at 
https://bit.ly/33k8Pge

 *excluding College holiday periods

MY ESSENTIALS

Get smart with a student card
Your student card is also a smart card, which you can swipe to log into the College 
printers. The card incorporates the National Entitlement Card and, for those who 
are of age, the Young Scot Card. The card comes with lots of perks, including 
discounts in various shops and restaurants, and reduced fares on public transport.

You’ll be sent an email when we’re ready for you to upload your photo 

(you may even have already received it!). Keep an eye on your inbox for this.

For more info on where to collect your card, and how to submit a photo, visit the My 
Essentials page on the NESCol website: https://bit.ly/2P4ICKD

Term Times 2019/20 

Block 1 Block 2
7th Sep 2020 – 22nd Jan 2021 1st Feb 2021 – 18th Jun 2021

October Break: 12th Oct – 23rd Oct Easter Break: 29th Mar – 9th Apr

Winter Break: 23rd Dec– 5th Jan May Day Holiday: 3rd May

Resulting Week: 25th Jan – 29th Jan Resulting Week: 21st Jun – 25th Jun

MY CAMPUS

http://nescol.ac.uk/bistro
http://nescol.ac.uk/wallace
mailto:/33k8Pge?subject=
https://bit.ly/2P4ICKD
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Blackboard:
access your materials from 
anywhere, at anytime
Blackboard is the Virtual Learning 
Environment system used in the 
College. It will be the main platform 
that lecturers will use to make 
resources available to you, including 
interactive materials, videos, live 
lectures, assessments and feedback.

You can find information about your 
courses, including announcements, 
handouts and lecture notes, tests and 
quizzes, online assignment submissions, discussion boards, and blogs. 

You will be expected to access Blackboard on a daily basis and you can access it 
from a variety of devices.

The Blackboard App is available for iOS and Android devices.

BYOD Courses
If you have enrolled on a BYOD (Bring Your Own Device) course you are required 
to have access to your own laptop in class each day. This means it will be easier for 
you to access materials during class and to study both in College and at home.

Depending on your bursary award, some non-advanced (any course that’s not 
HNC or HND) level students have the option of being provided with a laptop that is 
funded or part-funded by NESCol. 

Advanced Students (those studying an HNC or HND) are not eligible for College 
Bursary support and therefore must use their SAAS funding to obtain a device. 

Information on collecting your device will be issued via email. If you are a BYOD 
student, keep checking your inbox and junk mail.

Office 365
As a student at NESCol you will have on-demand access to Microsoft Office 365.

• Free access key Office 365 applications – Word, Excel, Powerpoint and more!
• Access your College email account
• Use communication tools like Teams & Skype
• 1TB of cloud data storage to store all your College work – no need for a pen drive!

Log into Office 365 using your student email address. Download the Outlook app 
to access your College emails on the go.

MY COLLEGE 
EXPERIENCE
The Student Advice Centre 
is your one stop shop for 
all information and support 
during your time at NESCol. 
Staff based within the centre provide 
impartial and confidential information 
and advice on a range of issues including:

Opening Times
Please note that many of our services 
will remain online during the response 
to Covid-19, and these hours may be 
subject to change.

If you find the Student Advice Centre 
closed, you will be able to reach the 
team via email at 

studentadvice@nescol.ac.uk or on 
our Live Chat at www.nescol.ac.uk

Monday to Thursday 08:30 – 17:00 

Friday 08:30 – 15:45

You will find a Student Advice Centre 
located at Aberdeen City, Altens and 
Fraserburgh Campuses in the following 
areas:

• Aberdeen City Campus  
– Lower ground floor of the tower 
block next to Dino’s.

• Aberdeen Altens Campus  
– M Block reception

• Fraserburgh Campus  
– Opposite The Refectory in the 
main atrium. 

 

If you require support with any of these 
issues, you can speak to your Academic 
Tutor in the first instance, but you are 
welcome to speak to anyone in the SAC 
at any time. You can contact the team 
directly by dropping into your local 
Student Advice Centre, by emailing 
studentadvice@nescol.ac.uk, or by 
phoning them on:

Aberdeen Altens: 01224 612704
Aberdeen City: 01224 612284
Fraserburgh: 01346 58612

• Applications and course advice

• Funding and money management

• Careers, employability and enterprise

• •Transitions to college and university

• Key Skills and study skills support

• Additional Support for Learning

• Assistive technologies

• Mental health and wellbeing advice

• Care Experienced and Corporate 

Parenting

• Tier 4 and international admissions

mailto:studentadvice%40nescol.ac.uk%20?subject=
http://www.nescol.ac.uk
mailto:studentadvice%40nescol.ac.uk?subject=
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Academic Tutor
All full-time students will be allocated 
an Academic Tutor. Your Academic 
Tutor will be your main point of contact 
for academic, welfare, wellbeing and 
support and you will have dedicated 
time with your Academic Tutor each 
week. 

Where appropriate they will refer you to 
specialist support services such as the 
Student Advice and Support Team and 
Student Funding Team 

They will have individual meetings 
with you to discuss your attendance, 
progress and achievement 

They will make sure there is time for 
you to:

• access progression information
• participate in NESCol initiatives and 

events
• give and receive feedback through 

Course Committee Meetings and 
your Class Rep

Printing
Multi Function Device (MFD) 
printers can be found in all 
Libraries, most corridors and 
various other public places at 
each College Campus. The MFDs 
allow you to print, scan and 
photocopy documents

A detailed user guide is available 
on the My NESCol. This will show 
you how to top up your print 
credit and how to print from a 
mobile device.

Additional Support for Learning
Our Student Advice and Support 
team, located within the Student 
Advice Centre, also offers a wide 
range of support to students who 
have additional learning or support 
requirements, including:

• Physical or sensory impairments
• Specific learning difficulties e.g. 

dyslexia, autistic spectrum condition
• Physical/medical/mental health 

conditions
• Support for young carers or care 

experienced students.

If this is you, you may have already 
met with the team for a support needs 
assessment. If you have not, contact the 
team in the Student Advice Centre to 
find out more.

The support needs assessment is a two-
way review process with you and the 
team. Staff are highly skilled at putting 
people at ease and asking appropriate 
questions sensitively and professionally. 
The support needs assessment process 
identifies where additional support 
may be required and reasonable 
adjustments made in the learning 
environment that will assist you when 
studying at the College.

Many students do not require any 
support beyond that which is provided 
within the classroom, but the Student 
Advice Centre also offers one-to-one or 
group support to students for key skills 
such as:

• Communication • Research

• Numeracy • Proof reading

• IT • Presentation skills

• Report writing • Revision techniques

MY COLLEGE EXPERIENCE

library@nescol.ac.uk

@NESClib

• Thousands of resources for study – 
e-books, e-journals, databases, books, 
magazines etc. Use our Discover tool to 
help locate information and resources

• Quiet, individual, and group study 
facilities

• PCs available in all libraries, with 
extensive Digital Skills Space in the 
Aberdeen City Campus *

• • BYOD friendly – work with your own 
devices

• • Help with IT, referencing skills, 
research tools and much more

• • Friendly and helpful staff - if you 
need help just ask!

First Term: Book returns, bookable 
study space, online support and 
resources

After October break: All of the above 
plus Click and Collect books

January: Socially distanced Library+

See My NESCol for more information

* Different facilities at each campus – ask for info.

NESColLibrary+

IT HelpZone
The IT HelpZone is here for you. Run by 
students for students, the HelpZone 
team can help with passwords, give 
advice on IT related issues, PAT Test 
your devices (which must be done 
before you can use them at College), 
and troubleshoot technical issues. 
Support can be accessed from any of 
our campuses and centres:

During blended learning, the best way 
to reach the IT HelpZone is by emailing 
studenthelpdesk@nescol.ac.uk for 
support. Please include your name, 
student number, and full details of the 
problem.

Aberdeen City Campus
The IT HelpZone is located in the lower 
ground floor, and is open from 
9:00am-4:00pm Monday-Friday.

 01224 612510

Aberdeen Altens Campus
You can contact the IT HelpZone 
by using the phone provided in the 
Library+ by dialling extension 2510. 
You’ll also find an Info Point iPad with 
helpful IT resources.

 01224 612510

Fraserburgh Campus
The IT HelpZone is located on the 
mezzanine floor of the atrium next to 
The Café, and is open from 
8:45am-3:45pm Monday-Friday.

 01346 3352522

Find us at all 3 main campuses

mailto:library%40nescol.ac.uk?subject=
mailto:studenthelpdesk%40nescol.ac.uk%20?subject=
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Log in using your 
Facebook account...

We just need 
a copy of your 
passport...

Tell us your

date of birth... Can you 
confirm your 
postcode?

What is personal data?
When you applied for a college place 
and enrolled with us, you give us 
information about you - that’s personal 
data. Your name, date of birth, address, 
mobile phone number for example. 
You might also have told us about any 
health conditions, your ethnicity, or 
criminal convictions. That’s special data 
(and the College will take extra steps 
when processing it).

Who's involved?
You are what’s called the data subject 

– the person the data is about. The 
College is the data controller - the 
organisation that decides how the data 
is processed. Processing is everything 
that is done with personal data, from 
collecting it to deleting it.

How do you know what’s 
happening to your data?
We have privacy notices to tell you what 
we’re doing with your personal data:

• why we collect data about you
• how we use it
• whether we share it with any other 

organisation – and why
• how long we keep it for
• how we look after it

What can you do?
Data protection laws have given you 
more control over how your personal 
data is managed. You have the right to:

• ask for a copy of it, whether that’s all 
of it or some of it

• have your personal data rectified if 
it is inaccurate or incomplete

• ask for personal data to be deleted 
or removed

• ask us to stop processing your data
• obtain a digital copy of the personal 

data held about you
• object to our processing of your 

personal data
• Know if we are making decisions 

about you using automated means 
or profiling

it’s all about you. Your personal data 
is everywhere. How do you know 
what’s being done with it? What can 
you do to keep it safe? What’s the 
college doing to protect it?

We'll need your mum's maiden 
name as a password.....

MY PERSONAL 
DATA

Further information
If you have any questions about 
how your personal data is processed 
by the College, get in touch with 
our Data Protection Officer at 
dataprotection@nescol.ac.uk

Check the website
There’s lots of information on your 
rights, our privacy notices and our 
data protection policy on the college 
website, under ‘data protection’.

MY STUDENTS’ 
ASSOCIATION

Welcome
Hello everyone and welcome to 
North East Scotland College! We 
look forward to working with all of 
you throughout the year as your 
Students’ Association President 
and Depute Presidents. Our main 
role is representing you, but we 
also hold events throughout 
the year, run campaigns, offer 
advice, information and support 
to students, and work closely 
with class reps.  Our first event 
will be Freshers’ to welcome you 
to campus. We hope you will get 
involved with the Association 
and have both a socially and 
academically successful year 
ahead! 

What is the Students’ 
Association?
If you are 16 and over, you are 
automatically a member of the 
Students’ Association when you enroll 
at NESCol. The Association offers a 
place to go to talk to other students as 
peers and they can signpost you to the 
relevant person or place to receive the 
help and advice you need. To help us 
represent you, we need your feedback 
on your learning and general College 
experience so that staff and students 
can work together to improve your 
time at the College. Alongside all of this, 
awareness raising events and activities 
on campuses are an important part of 
the Association’s calendar, including 
Freshers’ Fairs, health promotions, 
celebrations of equality and diversity, 
and end of year activities. We also 
welcome suggestions for new events!

Ewa Skubiszewska 
Depute President Fraserburgh

Sasha Brydon 
SA Regional President

Natalia Jankowska 
Depute President Aberdeen/Altens

mailto:dataprotection%40nescol.ac.uk?subject=
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Getting Involved
Just come and ask how you can be 
involved. It’s a great way to become 
part of an active team and boost your 
CV at the same time!  In early October 
you could also consider applying for 
one of the following officer positions: 

• Activities and Events
• Communications
• Equality and Diversity
• Environment
• Health and Wellbeing 

Information on these posts will be 
advertised in September. If you want 
to know more before then get in touch 
with one of the Presidents at any time

Class Reps Wanted
Every year, the Students’ Association 
look to support an active Class 
Representative system and are keen 
to identify any students interested 
in being elected as a voice for their 
classmates. The Students’ Association 
will provide you with training and 
support to make sure you can do this 
to the best of your ability. If you are 
interested, talk to someone from the 
Association or Academic Tutor.

Freshers’ Fair
This year at the start of term we plan to 
bring you a virtual Freshers’ Fair with 
information and advice from a range 
of organisations promoting health 
and mental health, fitness and leisure 
as well as a virtual goodie back with 
student offers and discounts. 

Contact us at any time:

 nescolsa@nescol.ac.uk

Follow us on 

 Nescol Students Association 

 @nescolsa

NESCol provides free 
sanitary products to 
students
 As part of the Scottish 
Government’s commitment  to 
schools and colleges,  if you study 
with us you should not have to 
buy sanitary products. We work 
with our partners at CFINE who 
provide us with a variety of sanitary 
towels, tampons and reusable 
products. We appreciate that it is 
harder for you to access campus to 
take up this offer at the moment, 
so working with our partners at 
CFINE  we plan to deliver products 
to any student who requires them.  
We hope to be able to offer you 3 
months’ supply of products. 

 

To find out more details about this 
provision please contact 
a.lamont@nescol.ac.uk

We all have mental health just like 
we all have physical health, and both 
are equally important. Together, 
with our Students’ Association, 
we are committed to making a 
difference to the lives of all students 
who experience mental ill health. 
We are committed giving students 
the skills to manage their mental 
wellbeing, with the aim of ensuring 
that all students are able to achieve 
their full potential free of stigma and 
discrimination.

What is Mental wellbeing? 
There are many different definitions 
out there but, generally, it is how we 
respond to life’s ups and downs. It 
includes how a person thinks, acts and 
deals with different emotions.

What is Mental illness? 
Mental illness refers to a wide range of 
mental health conditions — disorders 
that affect your mood, thinking and 
behaviour. Examples of mental illness 
include depression, anxiety disorders, 
schizophrenia, eating disorders and 
addictive behaviours.

Many people have mental health 
concerns from time to time. A mental 
health concern becomes a mental 
illness when ongoing signs and 
symptoms cause frequent stress and 
affect your ability to function.

If you want to find out more about 
Mental Health, or where to go for 
support if mental ill health is affecting 
you, visit the Mental Health and 
Wellbeing area on MyNESCol.

togetherall
In addition to a range of support 
options already available to you, 
NESCol students have access 
to another fantastic resource to 
support you during your time at 
College.

You can access free 24/7 online 
mental health and wellbeing 
support with ‘togetherall’ 
– a safe online space with access 
to trained professionals and 
resources for self-managing your 
mental health and wellbeing.

Register with your NESCol 
email address at 
www.togetherall.com

MY HEALTH & WELLBEING

mailto:a.lamont%40nescol.ac.uk?subject=
http://www.togetherall.com
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Respect at North East Scotland College 

To nd out more go to…

is more than a campaign. 

It’
s 

aculture  
an e pectation  

a way of life.
It’s who we are and what we do.

Respect at NESCol starts with YOU.

RESPECTRESPECTRESPECTRESPECTRESPECTRESPECTRESPECTRESPECT
GIVE • GET • GROW

At North East Scotland College our 
Hair & Beauty students at ‘in:tuition’ 
at Aberdeen City Campus and ‘The 
Salon’ at Fraserburgh Campus train in 
excellent, industry-standard facilities, 
The salons are state-of-the-art, realistic 
work environments that allow our 
students to gain valuable, hands-on 
professional experience.

They also allow customers to receive 
hair and beauty treatments done in a 
professional environment at discounted 
prices.

Find out more about our hair and 
beauty salons on our website. 

https://bit.ly/39IQPxh

Hair&Beauty@NESCol

Keep an eye on MyNESCol for 
information on the re-opening 
of our salons and sports facilities, 
along with changes to procedures 
following national guidance on the 
easing of lockdown restrictions.

t h e  s a l o n
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Housing Advice:
Shelter Scotland: 

https://scotland.shelter.org.uk

Safe Deposits: 
www.safedepositsscotland.com

SCARF: 
www.scarf.org.uk

Equality and Diversity:
Grampian Regional Equality Council: 

www.grec.co.uk

Four Pillars (LGBT+): 
www.4pillarsuk.org

Equality Challenge Unit: 
www.ecu.ac.uk

Mental Health:
Penumbra: 

www.penumbra.org.uk

Mental Health Aberdeen: 
www.mha.uk.net

Aberdeen Counselling and Information Service (ACIS): 
www.mha.uk.net/services/acis

Y Suffer in silence, Emotional Listening: 
www.ysufferinsilence.org.uk

Samaritans: 
www.samaritans.org

USEFUL LINKS

https://scotland.shelter.org.uk
http://www.safedepositsscotland.com
http://www.scarf.org.uk
http://www.grec.co.uk
http://www.4pillarsuk.org
http://www.ecu.ac.uk
http://www.penumbra.org.uk
http://www.mha.uk.net
http://www.mha.uk.net/services/acis
http://www.ysufferinsilence.org.uk
http://www.samaritans.org



