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Introduction 

North East Scotland College is committed to providing the highest quality experience for students and to ensuring an engaging, 
nurturing environment - we look forward to welcoming you for the new session.

Full-time courses begin on 7 September 2020 as part of a phased start to the 2020/21 academic year. 

The health, safety and wellbeing of students, staff and visitors is the priority for NESCol. On our campuses important measures 
are in place to ensure a safe, engaging and rewarding College experience.
These measures include: 
 
• Carefully managed access to all facilities to ensure numbers are limited. Around a third of the usual number of students 

and staff will be on campus at any time;  

• Following Scottish Government guidance on social distancing, face coverings and other familiar measures throughout 
College buildings; 

• The provision of hand sanitising stations and increased cleaning of facilities to maintain the highest standards of 
hygiene; 

• One-way systems to help safely navigate our campuses.

The College is following the Scottish Government route map for moving out of lockdown: www.gov.scot/coronavirus-covid-19/. 
Plans are based on evolving national guidance and will continue to be reviewed. 

 “We are confident in the plans we have in place for 2020/21 - it promises to be a busy, productive and exciting 
year. Students can share that confidence and be reassured that we have put their experience at the heart of our 
planning for the new session.” – Neil Cowie, Principal.

We know you may have concerns or feel anxious about attending College after the extended period of restrictions that have been 
in place throughout the country. Please be reassured that we have extensive plans in place and this guide is designed to provide 
an overview of what you can expect when studying at NESCol facilities. 

FACTS

You can help us to protect fellow students as well as staff, visitors and the wider community by following the national FACTS 
guidance:

• Face coverings 

• Avoid crowded places

• Clean your hands regularly 

• Two metre distance

• Self isolate and book a test if you have symptoms

FACTS - Face coverings 

The College is recommending the use of face coverings in all public areas. This includes corridors, stairwells, libraries and lifts. 
Face coverings can be removed once you enter your designated learning area, but only if you are comfortable doing so.

There are exceptions to this and some people are not required to wear a face covering. These include children under five-years-
old and staff such as customer services assistants who are physically separated from customers (for example through the use 
screens).

You are also exempt if:

• You have a health condition or you are disabled and a face covering would be inappropriate because it would cause 
difficulty, pain or severe distress or anxiety or because you cannot apply a covering and wear it in the proper manner 
safely and consistently;

• You need to eat or drink – then you must follow the 2m social distancing rule;

• You are taking medication;

• You are communicating with someone else who relies on lip reading;

• A relevant person, such as a police officer, asks you to remove your face covering.

Because of these exemptions, some people may not be wearing face coverings in College and this should not be challenged. 

The wearing of face coverings does not replace or change the existing PPE requirements for any workshop or specialist facility - 
this will be identified by risk assessments for each course and setting. 

http://www.gov.scot/coronavirus-covid-19


FACTS - Avoid crowded places 

During the current period students are asked to avoid gathering in groups. Aim to arrive for your class on time and leave 
the campus when the class ends. We’ll do everything we can to make sure crowds don’t form and your support is very much 
appreciated. 

FACTS - Clean your hands regularly 

Hand sanitisers are available at access points and within our buildings, which all campus users should make use of, and hand-wash-
ing facilities are available in all toilets. Washing your hands regularly with soap and water for 20 seconds remains one of the most 
effective ways of preventing the spread of Covid-19.

Good hygiene practice is essential and includes: 

• Avoid touching your eyes, nose and mouth; 

• Avoid direct contact with people that have a respiratory illness wherever possible;

• Avoid sharing personal items (for example mobile phones); 

• Cover the nose and mouth with a disposable tissue when sneezing, coughing, wiping and blowing the nose. Dispose of 
all used tissues promptly into a waste bin. If you don’t have any tissues available, cough and sneeze into the crook of 
the elbow. Wash hands with soap for a minimum of 20 seconds at the first opportunity. 

FACTS - Two metre distance 

Campuses have been set-up based on the current two metre guidance, with markings throughout our facilities to encourage 
physical distancing. It has also been used to calculate classroom capacities and to plan for how many people can be accommodated. 
Brief interactions, such as limited numbers of people passing each other in corridors or walking through learning spaces to go to 
the toilet, are considered low risk and therefore permitted. 

Every member of the College community has an important part to play in maintaining distancing – thank you in advance for 
keeping your distance from fellow students and staff.  

FACTS - Self isolate and book a test if you have symptoms

If you are unwell, you or a member of your household have symptoms of COVID-19 or you have been alerted that you have been in 
contact with someone identified as having the symptoms, you should not attend College. Instead you should inform your lecturer 
immediately and follow Scottish Government and NHS guidance. 

Symptoms include:

• Continuous cough;

• Fever/high temperature (37.8C or greater);

• Loss of, or change in, sense of smell or taste.

A new continuous cough is where you: have a new cough that’s lasted for an hour or more; have had three or more episodes of 
coughing in 24 hours; are coughing more than usual.

Further information about how to check your symptoms and how to book a test can be found at  
www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19.

Timetables

This year we are taking a phased approach to the new session, with the first full-time courses beginning on 7 September. College 
induction activities began online in August and each student will be contacted with details of their own course arrangements. 
Please do not attend Campus unless you are timetabled to do so or have specific support needs that cannot be catered for online. 

Blended learning 

Scottish Government guidance recommends a blended approach to learning at Colleges for 2020/21. This means courses will be 
delivered online for many students, but with access for those who need it for practical training or groups with specific support 
needs. You will be informed directly about arrangements for your course and plans are in place to ensure a rewarding experience 
whether learning online or on campus. 

http://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19


Digital support

We know that not everyone has easy access to online teaching and learning. Digital learning will be supported through the 
distribution of devices and 4G internet provision where required. If you have questions relating to digital access please contact 
studentadvice@nescol.ac.uk or discuss these with your lecturer. 

IT Support services for students will be provided by the Student HelpZone team, which will have a presence at the City Campus 
and Fraserburgh Campus. The face to face provision at the service desk will be reduced to allow distancing guidelines to be 
followed and appropriate hygiene measures will be in place. The team will also be providing enhanced support by telephone, email 
and via Microsoft Teams. Further information can be found at: https://my.nescol.ac.uk/dashboard/it-helpzone.

Student support

Student support services, including live chat and by email at studentadvice@nescol.ac.uk, are available through 
the College’s specialist teams. Online provision has also been expanded with the introduction of free access to  
www.togetherall.com – a safe community to support mental health 24/7. You can log-in using your College email address to 
access a range of support services.

Travelling to College 

Please plan your travel to reduce contact with others. Where public transport is necessary, face coverings must be worn unless 
you have an exemption.

Cycle stores can be used, but you should ensure physical distancing when placing or returning for your bike. You 
should continue to ensure that any other items such as helmets are stored appropriately to reduce potential  
cross-contamination.

Car-sharing should ideally only take place with members of the same household or support bubble, and consider using face 
coverings when travelling with others. If you must travel with people outside your household or support bubble try to share the 
transport with the same people each time.

Smoke free campuses

For the start of the 2020/21 session we have introduced smoke free campuses – so there is no smoking or vaping permitted on 
College grounds. The decision has been taken to support social distancing and discourage groups from congregating. 

Those who wish to smoke or vape are encouraged to walk whilst doing so, to avoid gathering in groups and also to help ensure 
NESCol is a good neighbour. Please don’t gather on the pavements around the College.

The benefits of a clean air approach are also a major part of the decision. Creating a cleaner, healthier and safer learning 
environment will have long term advantages as part of the wider focus on health and well-being. 

Accessing and exiting buildings 

Access points to our campuses have been clearly marked, with separate doors for entry and exit where possible. Please do not 
congregate at entrances and help us to maintain the flow of people through the buildings, maintaining physical distancing wher-
ever possible. 

Corridors, staircases and lifts 

Where possible, one-way routes have been introduced to support physical distancing – please follow the directional arrows. Maps 
showing these routes are available to download at www.nescol.ac.uk/welcome2020. In wider corridors and areas, a central 
marking has been installed to provide two lanes travelling in opposite directions. 

Stairways, where possible, have been designated as an ‘up route’ or a ‘down route’ to prevent face-to-face interaction, and to 
ensure physical distancing is maintained. 

Where staircases and corridors are narrow and passing may result in close proximity, you should be mindful of others.

The use of lifts in buildings is restricted to people with disabilities, or for the transport of materials and equipment where transport 
on stairways would not be possible or safe. Lift capacity will be limited to a maximum of four people and is displayed at each 
entrance.

Fire alarm procedures

Fire doors all remain operational as normal. During Emergency evacuations it is not necessary to follow the one-way systems or 
socially distant markers in place. The main priority is to leave the building by the shortest, safest and quickest route available. 

mailto:studentadvice%40nescol.ac.uk?subject=
https://my.nescol.ac.uk/dashboard/it-helpzone
mailto:studentadvice%40nescol.ac.uk?subject=
http://www.togetherall.com
http://www.nescol.ac.uk/welcome2020


Classrooms, practical areas, laboratories and workshops 

All areas used for learning and activities you will undertake have been carefully risk assessed. The capacity for each area is 
displayed at the entrance and timetables have been planned to ensure these limits are observed, with markings in place to remind 
students and staff to maintain distancing. Paper towels and sanitising sprays are available in each room and plastic refuse bags 
provided for used paper towels.

Please follow the specific guidance of staff at all times and use any Personal Protective Equipment provided.  Where it has been 
identified in a risk assessment that a face mask or covering must be worn as PPE, these will be provided by the College. This 
includes students working in beauty, hairdressing, engineering, construction, automotive, sports therapy and hospitality areas.

Toilets 

Physical distancing measures are clearly marked within toilet facilities (for example fewer sinks in service to increase space 
between users). As toilets are a higher risk area with contact on the doors by all users, wall mounted sanitisers are provided 
outside and should be used before entering. An enhanced cleaning regime is in operation.

Cleaning 

Cleaning across the NESCol campuses is being significantly increased. All public facing areas and touchpoints will be cleaned 
every two hours with antibacterial spray or wipes by cleaners from our specialist contractor MITIE. Provisions in toilets will be 
checked and cleaned every two hours and soap supplies will be replenished as required.

Catering facilities 

Catering facilities will be available on campus. Limited seating is available, to ensure distancing is maintained, and be prepared to 
queue. Disposable cutlery will be provided and it is important you clear any waste when you leave. 

Card payments are preferred, but cash will be accepted. If you would like assistance to set up a bank account to access contactless 
payment, our Student Advice Centre teams will be happy to help. 

Due to the limited capacity in café areas at this time, your classroom will be kept open to ensure you have a space to eat during 
breaks. Please clear up any food waste, using the bins located in corridors, and help keep our spaces clean. Social distancing 
should be maintained during breaks.

Libraries

From Monday 7 September libraries are available as bookable study spaces, with a reduced capacity to allow for distancing. 
You can book sessions via a Microsoft Form available on MyNESol and social media. Any books that were borrowed before 
the College moved to remote learning in March can be dropped off using the returns boxes. These will be outside all 
libraries from 7 September. All books will be quarantined for 72-hours and then sanitised before being returned to the 
shelves. There will be no fines on any books that are returned, no matter how long you’ve had them. At this time we aren’t 
able to lend books, but are we have a range of e-books and digital resources online. Further information is available at  
https://my.nescol.ac.uk/dashboard/library.

Fitness suites 

In line with Scottish Government guidance, access to College fitness facilities for recreation is not possible at present. We will let 
you know when that changes.

Service desks 

Many departments and teams across campuses are student facing, with NESCol staff on hand to provide information and a variety 
of support services. These include receptions, IT help desks, libraries and student advice and support. Appropriate physical 
distancing arrangements will be in place and clearly marked within these areas and the use of screens will help protect students 
and staff. 

Health conditions and shielding

Individuals who are at high risk of severe illness will be supported in studying from home where appropriate. Please discuss any 
specific health conditions or shielding concerns with your lecturer or raise these through studentadvice@nescol.ac.uk.

https://my.nescol.ac.uk/dashboard/library.
mailto:studentadvice%40nescol.ac.uk.?subject=


Hidden disabilities 

NESCol supports the Hidden Disabilities Sunflower initiative. Many students and staff will have disabilities which are not visible 
but can present issues in relation to the measures introduced due to Covid-19. Wearing the Hidden Disabilities Sunflower discreetly 
indicates to people around you including classmates and staff that you may need additional support, help or time. The use of face 
coverings, as we are asking people to do in our buildings at present, is just one example which may not be possible if you have a 
hidden disability. 

Developing symptoms whilst on campus

If you develop symptoms whilst on campus you must act immediately. Put your face mask on and leave the college campus as 
quickly as possible - avoiding contact with students, staff and the general public - and isolate in your home.  

You should let your lecturer know that you are unwell by text message or email.

If you cannot return home immediately, you should go directly to the main reception area of your campus to be directed to an 
isolation area.

When you are at home, you should then follow the Scottish Government guidelines on what to do next. Further information about 
how to check your symptoms and how to book a test can be found at www.nhsinform.scot/illnesses-and-conditions/infections-
and-poisoning/coronavirus-covid-19.

A room or area where an individual with Covid-19 symptoms has been working or studying in will be closed or cordoned off for 
cleaning and sterilising. 

NESCol will fully support the NHS Test and Protect process in the event of a case being identified and will provide contacts or 
likely contacts as requested, with course registers a key part of record keeping. 

Campus visitors 

Campuses are open to students and staff, with access being managed carefully to ensure numbers are limited. Members of the 
public are being asked to contact the college online or by phone where possible to help reduce the number of visitors.

Stay safe and play your part in protecting students, staff, visitors and the community. 

http://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19

