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Job Description



Director of Information Technology and Technical Services

North East Scotland College (NESCol) is one of Scotland’s largest colleges, and 
the biggest provider of vocational education training in the North East of Scotland.  
For many years, the College has been sector-leading in IT to support learning and 
business support services.  We now seek to appoint a new Director of IT and Technical 
Services (ITTS) to take us to ensure we maintain that position and continue to provide 
an excellent experience for all of our students and stakeholders.

The Role

You will be responsible for overseeing the effective and efficient operation of the IT and Technical 
Services Department, supporting around 20,000 staff and students across six College locations, 
as well as enabling and supporting flexible and remote study and.  You will be responsible for 
a team of 40+ with four direct reports. As Director of IT and Technical Services, you will plan, 
direct and co-ordinate all operational activities of the department together with the provision 
of IT, Technical Services and Information Systems (IS) based solutions to support the business 
processes.

Working closely with colleagues on the College Leadership Team to derive, implement and 
manage the strategy of IT and IS developments, you will provide on-going cost-effective 
solutions for all aspects of the organisation’s business activity and development and ensure IT 
capacity to adequately support current and projected business volumes. 

You will be responsible for all IT and IS systems including, but not exclusively, in-house software, 
networks, telecoms, outsourced operations, bought-in services and portable devices.



About You

A degree level Head of IT/IT Director with strong relationship building and engagement skills 
coupled with excellent people-management background, who would be happy working 
with a large team across Support, Development, Technical Services and Data. You will ideally 
be able to demonstrate a solid track record in a similar role with a real can-do attitude who 
can look at the IT vision and formulate an ongoing strategy that would benefit the overall 
business going forward.

A real team player who can get the best of their team whilst delivering the ongoing 
business objectives. You will be able to demonstrate a track record in delivering high quality 
transformation support services across a large and diverse team.  A strong strategic oversight of 
contemporary IT technologies, both operational and developmental including helpdesk and 
desktop, classroom solutions, network and infrastructure, information security, development 
approaches. 

Although not essential any exposure in Project Management (eg, Prince2) and IT Service 
Management (eg, ITIL) would be desirable.

JOB DESCRIPTION

JOB TITLE:  Director of Information Technology and Technical Services

Location:  Various 

Salary:   Support Salary PO8 

Line Manager:   Vice Principal – Finance and Resources   

Main Function:

The post of Director of Information Technology and Technical Services (ITTS) is a pivotal role in 
the development and delivery of the College’s strategic IT vision. 



Main Duties – Generic:

Providing Direction

1. To provide leadership, strategic direction and line management for complex, multi- 
functional areas of responsibility.

 
2. Provide relevant professional advice and support to the Senior Management Team and 

the functional managers within your area of responsibility. 

3. As a member of the Leadership Team, participate in the corporate and strategic 
management of the College.

4. Support the defining and development of corporate objectives, translating these into 
appropriate and effective action programmes.

5. Develop, lead on and maintain departmental plans which support the achievement the 
College’s objectives.

6. Lead the effective management and development of employees across the areas of 
responsibility in accordance with Human Resources policies, ensuring they are consulted, 
empowered, valued and motivated.

7. Participate in the College’s performance management scheme and professional 
development arrangements and ensure that these are effectively implemented for all 
staff within the area. 

8. To comply with the College Data Protection Policy when handling personal data in 
the course of employment, including personal data relating to any employee, worker, 
contractor, student, customer, client, supplier or agent of the College. 

9. To comply with the College’s IT Security Policy, Acceptable Use Policy and other relevant 
data policies and procedures including the Data Retention/Destruction Procedure.

Collaborative Working

1. To create and sustain effective relationships with internal and external customers and 
other stakeholders and partners and to contribute to, and develop, a positive and 
regional team ethos within the areas of responsibility and across the College.

2. Ensure that relevant statutory provisions relating to health and safety, safeguarding and 
equality and diversity are implemented, monitored and regularly reviewed so that legal 
requirements are met. 

3. Actively promote the College’s vision and values ensuring effective team working and 
high levels of professional conduct and the effective use of resources.



Change Management

1. Lead and take key responsibility for assigned cross-cutting themes, transformation and change 
programmes, other projects and initiatives.

2. Demonstrate and actively promote the College’s agreed approach to employee engagement.

Achieving Success

1. Lead and manage key programmes and projects, ensuring successful delivery against 
agreed national and local targets and outcomes, and compliance with financial regulations 
and codes of practice. 

2. Embed effective quality assurance and quality improvement arrangements in the area of 
responsibility and constantly seek to identify and adopt best practice approaches.

3. Ensure that resources are optimised and controlled effectively by the development, 
implementation and monitoring of robust departmental and financial planning processes.

4. Ensure that, within the policies agreed by the College, a cost conscious approach to the 
utilisation of resources, including finance and budgetary control, staffing levels, supplies, 
equipment and premises.

Main Duties – Specific

1. To lead on the development and implementation of the College IT Strategy, in line with 
College vision and other corporate strategies 

2. To manage the development and operation of the College’s IT systems and services.

3. To act as the main advisor to the Executive Team and the wider College for all aspects of IT 
and Technical Services.

4. To lead the management of all commercial relationships with external IT Service providers 
and partners, leading procurement, monitoring SLAs, contract change and negotiation.

5. To provide the necessary IT infrastructure to support the various services and systems that 
enable the College to deliver the best possible experience for the learner.  To 

6. To deliver high quality business systems and tools across the College functions and utilise data 
analytics to drive efficiency where possible.

7. To govern Information Security across the College and ensure the implementation of technical 
and procedural solutions to maintain the security, confidentiality and integrity of data whilst 
complying with legislation and regulation.

8. To ensure the provision of effective technical support services across all sites to cover both 
teaching and support functions.



9. To ensure that innovation is at the heart of the service and exploit the various opportunities 
available through technology solutions and bring them to the user.

10. To establish and lead on the College’s IT disaster recovery business continuity strategy and 
ensure processes and solutions are in place to minimise disruption and maximise system 
availability.

11. To ensure that effective inventory systems are in place for the College’s hardware and 
software including effective systems covering software licenses, warranties and maintenance 
schedules.

12. To direct the IT Project Programme, ensure effective governance is applied, stakeholders are 
engaged and outcomes are achieved. 

13. To ensure that available resources are used efficiently to deliver a high quality service throughout 
the College, utilise the most suitable resources, prioritising urgency and need, while meeting 
efficiency targets.

14. To manage the capital and revenue budgets for all aspects of IT ensuring robust controls are 
in place, long term visibility of predicted investment is planned, and prudent and compliant 
procurement is undertaken for all expenditure.

Note

This list of duties is not intended to be exhaustive but simply highlights a number of the major tasks of 
the post.  The postholder may be required to undertake additional duties which might reasonably 
be expected of him/her and which form part of the function of the post.



PERSON SPECIFICATION

Director of IT and Technical Support (ITTS)

KNOWLEDGE/SKILLS
1.  An understanding of how effective IT systems can contribute to effective teaching 

and learning, including an understanding of the role of IT in course delivery
2.  An understanding of the Further Education sector in Scotland and, in particular, 

initiatives which will have an impact upon College IT services
3.  Communication and presentation skills
4.  Negotiating skills
5.  Leadership skills
6.  Team working skills
7.  Team leadership and management skills
8.  Budget management skills
9.  Change management skills

EXPERIENCE/QUALIFICATIONS
1.  A Degree or equivalent (SCQF Level 9) relevant professional qualification
2.  *A Qualification in leadership or management studies
3.  Evidence of continuous professional development
4.  Significant relevant experience of strategic leadership of an IT/technical support 

function in a diverse organisation
5.  Experience of cross working with a number of IT and related disciplines
6.  Direct relevant experience of project planning particularly in relation to the areas 

covered by this post
7.  Experience planning and evaluating services and achievement of successful 

outcomes
8.  Experience of leading teams/individuals to achieve objectives and improve 

performance
9.  Experience of managing financial and physical resources
10.  Experience of managing change and continuous improvement
11.  Experience of managing quality in the delivery of services

PERSONAL QUALITIES
1.  Self-motivated
2.  Committed to people development
3.  Committed to customer service and quality improvement
4.  Ability to relate to people
5.  Able to develop positive working relationships

WORK REQUIREMENTS
1.  Commitment to College values and equal opportunities
2.  Able to travel between College sites on a regular basis
3.  Ability to work flexibly to meet the demands of the post
4.  Evidence of commitment to continuing professional development

* Desirable
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