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The Student Support Team is based in the Student Advice Centre at City, Altens and Fraserburgh
campuses. Whether you need extra support with your studies, special arrangements in the
classroom or just someone to chat to we're here for you!

We can support you with:

Alternative Assessment Arrangements (AAAs)

Needs Assessment and Disabled Students Allowance (DSA)

Study skills including time management, assistive technologies and Learning Tools Library
information

UCAS, CVs and employability

Wellbeing - physical, mental and financial

Dedicated support for estranged students, student carers and care experienced students

ALTERNATIVE ASSESSMENT ARRANGEMENTS o o« .°

L[]
If you have a disability, learning difficulty, health condition, . o o .. .' - e
or a temporary issue like an injury, you might be able ’
to get Alternative Assessment Arrangements (AAAs)
to make exams and assessments fairer. This could
mean extra time, a reader or scribe, assistive
technology, adapted papers, or a quieter space to , °
sit your assessment. ®

If you think AAAs could help you, chat with
Student Support or check out MyNESCol for more
info. You can book an appointment through the
MyNESCol Booking System once you're enrolled.



https://nescol.brightspace.com/d2l/login?sessionExpired=0&target=%2fd2l%2fle%2flessons%2f25484%2funits%2f31026

WELLBEING SUPPORT AT NESCOL

Your mental health matters! Book a Wellbeing Appointment via MyNESCol for advice and support
on mental health or finding the right service for you. Our Wellbeing Hubs in NESCal libraries offer
a quiet space with mindfulness books, puzzles, and comfy seating.

Check out the Wellbeing Toolkit, the WelINES Podcast, and our Gender-Based Violence course on
MyNESCol. Plus, join workshops and events throughout the year, run by Student Support and the
Students' Association. Need extra support? Sign up for Spectrum Life using your student details.

STUDY SKILLS

Struggling with studying? Check out the Study Toolkit for tips on organising your time, note-
taking, presentations, essay writing, and exam prep.

Need extra help? Book a 1:1 session for support with revision technigues, digital tools, numeracy,
report writing, and more. We'll also show you how to make the most of free apps, Office 365,
MyNESCol, and Yuja to boost your learning.

NEEDS ASSESSMENTS

If you have a disability, learning difficulty, or health condition, you may benefit from a Needs
Assessment to access extra support like assistive technology, learning tools, or funding through
the Disabled Students’ Allowance (DSA).

Our team can guide you through the process and help you find the best support for your needs.

MONEY MANAGEMENT SUPPORT

Worried about money? We can help!

Budgeting Support - Get advice on managing
your finances with resources and 1:1 financial
wellbeing appointments

Foodbank Referrals - If you're struggling,
Student Support can confidentially refer you to
Aberdeen City & Aberdeenshire Foodbanks. Don't

go hungry — reach out for support.

Cost of Living Help - The Students' Assaciation
offers initiatives like free breakfasts, Student Pantry
and Student Kitchens to ease financial pressures —find
out more on MyNESCOL.



https://wakelet.com/@wellNES_Podcast
https://nescol.brightspace.com/d2l/le/lessons/26892/topics/36453
https://app.spectrum.life/login
https://rise.articulate.com/share/ra8hOBpMIaFv_duqCqqik5BtM-PmygjE#/
https://nescol.brightspace.com/d2l/le/lessons/8224/units/26845

ESTRANGED STUDENTS AND STUDENT CARERS

Estranged Students

Estranged Students are those who study
without family support due to a breakdown
in relationships. This can include no
contact or limited, challenging contact
with family, often caused by issues like
abuse, personality clashes, or differing
values.

NESCol is committed to supporting these
students by offering advice on entry
requirements, transition, learning support,
funding, and employability, as well as
academic support, campus contacts, and
guidance on external support services.

Supporting Estranged
Students at NESCol

Student Carers

Student Carers are students who
provide unpaid care to a relative, friend,
or neighbour who needs help due to
iliness, disability, mental health issues,
or addiction. Their responsibilities may
include tasks like cooking, personal
care, managing finances, administering
medication, or offering emotional support.

NESCol understands the challenges
Student Carers face and provides
support to help balance their studies and
responsibilities.

Supporting Student
Carers at NESCol
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https://wakelet.com/@Supporting_Student_Carers_at_NESCol5639
https://wakelet.com/@Supporting_Student_Carers_at_NESCol5639
https://wakelet.com/@Supporting_Estranged_Students_at_NESCol5129

Care Experienced Students

At NESCol, we are proud corporate parents and support our Care
Experienced Students from the application process through to graduation.
‘Care Experienced" refers to anyone who has been looked after during
childhood.

NESCol Care

. . . Experience Students
Care Experienced Students will receive regular newsletters and

invitations to join “Our NESCol S.PA.C.E."-a safe, supportive space to connect with other
students who share similar experiences.

If youre an Estranged Student, Student Carer or Care Experienced and need support,
please get in touch with our named contacts: Lianne Marriott (l.marriott@nescol.ac.uk) or
Aimee Ridgeway (A.Ridgeway@nescol.ac.uk)

Learning Support Assistant Team

The Learning Support Assistant (LSA) Team provides help in classrooms and workshops to
support learning and ensure health and safety following a needs assessment. LSAs are available
at all campuses, and how long they are needed depends on the individual. You might also see
LSAs during campus tours, supporting assessments, on class trips, or offering one-on-one help.


https://wakelet.com/@NESCol_Care_Experience_Students_20217345
https://wakelet.com/@NESCol_Care_Experience_Students_20217345
mailto:l.marriott@nescol.ac.uk
mailto:A.Ridgeway@nescol.ac.uk
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UCAS, TRANSITIONS & EMPLOYABILITY

Thinking about what to do after college? UCAS support is available at our Student Support Drop
In but we recommend talking to your academic tutor in the first instance. For CV, cover letter
and job application help, we can direct you our partners at Skills Development Scotland.

Keep an eye out for Drop-in Sessions with Robert Gordon University and the University of
Aberdeen, advertised on social media and MyNESCol.

activecam

DUS

NORTH EAST SCOTLAND COLLEGE

Active Campus offers students at NESCol a range of recreational sessions and opportunities
to stay active, supporting both physical and mental wellbeing. Facilitated by the Active Campus
Coordinator, the initiative is funded by Scottish Student Sport and Sport Scotland, aiming to
enhance student wellbeing through accessible and inclusive activities. You will find everything
you need to know on MyNESCol's "Student Life" section.



https://nescol.brightspace.com/d2l/home/26360
https://nescol.brightspace.com/d2l/home/26360

STUDENT SUPPORT CALENDAR

Events run by the Student Support team throughout the academic year.

Inductions

All our NESCol Teams look forward to
welcoming you back on Campus. We are
back on campus and now able to offer both
virtual and face-to-face appointments.

3%:4‘;
Sparkle Winter Festival ~ W%é&

ai NESCol
Sparkle is NESCol's annual winter celebration,
featuring festive activities and wellbeing
events to bring the college community
together.

Care Day

Employability,
Enterprise and
Careers Month
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Employability, Enterprise
and Careers

Everything you need to know about
navigating today's job market from building
an amazing CV to aptitude testing and
interviews. In addition to this, those students
with aspirations of becoming their own boss
can receive support from our team and our
external partners. Employability, Enterprise
and Careers Month not is not to be missed.

Young Carers Action Day
APRIL
Care Experience History Month

Carers Week
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T:0300 330 5550
E: enquiry@nescol.ac.uk

Registered as a Scottish charity — number SC021174


mailto:enquiry@nescol.ac.uk
http://www.nescol.ac.uk

