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Scottish Hockey 
Job Description
Lead Manager – Business Operations
Title: Lead Manager Business Operations 
Contract: Full Time (Fixed Term until 31st March 2028 – Extension subject to performance and resources)
Location: Based at Glasgow National Hockey Centre, with travel across Scotland. Hybrid working model in place.
Hours: Full-time 37.5 hours per week
Reports to: CEO, Scottish Hockey
Salary: £46000 Circa (Full time equivalent - subject to skills and experience)
Apply: CVs and covering letter to HR@scottish-hockey.org.uk 
Closing: 10am on Thursday 26th March 2026 
Questions: For a confidential conversation, please contact Derek Keir on 07506523610 derek.keir@scottish-hockey.org.uk. 
Interviews: from 9am on Tuesday 31st March 2026 
Our vision is for hockey to be a game for everyone and a sport for life. Our work is underpinned by the values of Community, Integrity, Inclusion, and being Consciously Sustainability. We believe in working collaboratively through clubs, schools, universities, and key stakeholders, while building trust, visibility, and pride in our sport.
We are at the start of a new and exciting strategic cycle and we want every role within Scottish Hockey to contribute to the sport's strategic priorities and desired outcomes:
· Participation – expanding access and opportunities, especially for young people and underrepresented groups.
· Progression – helping people progress and reach their potential
· Achievement – inspiring pride through growth, visibility, and success.
Becoming a part of Scottish Hockey means joining a team that is embarking on something new, focused on growth, improving communication and collaborating to promote hockey as a force for good in Scotland and beyond.
Hockey has more than 84 clubs and almost 10000 registered players in Scotland. It is one of the most played team sports in Scotland, with huge potential for growth and players ranging in age from four, to players in their 80's, making hockey a sport for life. Scottish Hockey, exists to provide leadership for the sport, ensuring effective governance and integrity, and to support the development of participation and performance pathways. Our approach is to work collaboratively with clubs, districts, local and national partners to deliver the sport and together we want to make hockey a game for everyone and a sport for life. 

Lead Manager Business Operations
Role Description
As Lead Manager for Business Operations at Scottish Hockey, you will play a pivotal role in shaping our ways of working to deliver key member services. You will lead our operations team to support in the delivery of effective member services and communications, competitions, organisational governance, finance, and partner engagement. Ensuring the sport runs efficiently and safely. Working collaboratively, you will uphold best practice values and provide leadership as part of the Senior Management Team and ensure delivery to strengthen the sport’s profile, member services and long-term strategic goals.
Key Responsibilities
· Strategic Leadership: Lead the implementation of the Scottish Hockey Business Plan across business operations areas, ensuring alignment with strategy and effective collaboration with the hockey community.
· Governance & Integrity: Uphold robust frameworks for policy and ethical standards, promoting trust, accountability, and transparency.
· Programme Management: Oversee competitions, communications, HR, governance, and finance operations to deliver seamless, safe, and well-organised experiences.
· Facilities & Sustainability: Deliver and drive the facility strategy for hockey in Scotland in partnership with clubs, local authorities, and funders.
· Budget & Financial Management: Lead financial planning with Senior Finance Officer and manage departmental budgets including partnerships and exploration of commercial income. 
· Communications & Profile: Collaborate with the Communications Manager to raise the profile of hockey, ensuring clear, timely, proactive and consistent messaging for all aspects of our sport.
· Organisational Leadership: Serve on the Senior Management Team, line-manage operational staff, and providing leadership cover as needed to uphold organisational values and continuity of leadership.
· Member Services, Stakeholder Engagement & Culture: Build trust and confidence in our work through consistent delivery of core member services to a high standard. 
· Continuous Improvement: Embed best practice, drive operational innovation, and use monitoring and evaluation to enhance organisational performance and member experience.
Person Specification – Lead Manager, Business Operations
As a member of the Senior Management Team, you will provide strategic and operational leadership across Scottish Hockey, ensuring the organisation runs efficiently and sustainably while developing Business Operations.
Essential Skills and Experience:
· Proven recent leadership experience in communications, member services and or finance and governance ideally within sport or non-profit sectors.
· Experience delivering strategic plans and embedding effective operational systems and ways of working.
· Experience overseeing events and operational programmes with a focus on safety, fairness, and inclusion.
· Competence in HR and compliance matters, ensuring safe and positive environments for staff, volunteers, and members.
· Strong financial planning and analysis experience.
· Excellent member services and partner management skills.
· Understanding of the sporting landscape and sports governance.
· Commitment to embedding equality, diversity, inclusion, safeguarding, and wellbeing across operations and culture.
· Degree or equivalent experience in sport, business, management, or a related field.
Desirable:
· Experience within a National Governing Body or similar not for profit organisation.
· Postgraduate qualification or professional training in sports management, business governance, HR, Communications or related fields.
· Experience securing funding, sponsorship, and partnerships to deliver commercial and strategic value.
We recognise that candidates may not meet every criterion fully. Shortlisting will be based on the criteria above; however, we are keen to hear from individuals who demonstrate strong leadership potential, recent leadership capability, and a clear passion for growing hockey.


image1.png




