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1.1    CODES OF CONDUCT
These codes of conduct set out the standards of behaviour expected of everyone involved in hockey in Scotland. They apply to children and young people and adults in the sport, including players, coaches, officials, volunteers, parents/carers, spectators and media. They apply to all hockey activity and environments, including matches, training, events, travel, tours, camps, meetings and online activity (including social media and messaging).

Definitions: For the purposes of these codes, a child or young person means anyone under 18. An adult at risk is an adult who may need care and support and may be unable to protect themselves from harm, abuse or neglect.

Everyone has a personal responsibility to comply with these codes and to act in a way that protects the reputation of hockey and promotes a safe, positive and inclusive environment. Behaviour that is discriminatory, abusive, bullying/harassing (including online), unsafe, or that brings hockey into disrepute may result in action under club or Scottish Hockey procedures. These codes sit alongside (and do not replace) Scottish Hockey policies and procedures on safeguarding, PVG/safer recruitment, anti-bullying, photography/video, social media, equality, and discipline.

Expected minimum standard of behaviour (all participants)
a) Take all reasonable measures to protect your own safety and the safety of others.
b) Use appropriate language and behaviour at all times; never use foul or abusive language or gestures.
c) Never use physical abuse or threatening, intimidating or violent behaviour.
d) Respect the spirit of fair play and participate within the Rules of Hockey.
e) Respect the rights of others, including match officials (umpires and technical officials), team staff, other players, volunteers, parents/carers and spectators.
f) Be ethical, considerate, fair and honest; promote the reputation of hockey in Scotland and take all reasonable steps to prevent it being brought into disrepute.
g) Do not approach or confront match officials in an inappropriate, unwelcomed or aggressive manner. 
h) Comply with Scottish Hockey policies and procedures (including safeguarding, equality and discipline) and with any reasonable instructions from authorised officials.
Failure to meet these minimum standards may be treated as misconduct and/or behaviour bringing hockey into disrepute and may be dealt with under club procedures and/or Scottish Hockey’s disciplinary processes, as applicable.


Clubs, schools and other organisations code
a) This Code of Conduct applies to all clubs, schools, colleges/universities, districts and other organisations involved in hockey in Scotland, including when travelling or representing Scottish hockey away from home.
b) Clubs and organisations are responsible for setting expectations and, where necessary, regulating the behaviour of their players, officials, members, volunteers and spectators before, during and after matches and events (including online conduct linked to the club/organisation).
c) Each club or organisation should have an internal disciplinary procedure to address serious disorderly, abusive, offensive or improper behaviour, including behaviour directed towards match officials, volunteers, facility staff or Scottish Hockey staff and representatives.
d) Clubs and organisations must operate safe recruitment and safeguarding arrangements for children and young people and adults at risk, including PVG requirements where roles are regulated.
e) Clubs and organisations are responsible for ensuring they have appropriate insurance in place for their activities.
f) Clubs and organisations are responsible for ensuring they are affiliated with Scottish Hockey confirming they have in place the minimum standards for registration and insurance. 
Raising concerns and reporting: If you are worried about the welfare or safety of a child, young person, or adult at risk, or you witness poor practice or misconduct, you must act. Report concerns promptly to the appropriate person (e.g., your club’s safeguarding/welfare officer or event organiser) and follow Scottish Hockey safeguarding procedures. In an emergency or where there is immediate risk of harm, contact the emergency services. All participants must cooperate with any investigation and must not attempt to victimise or disadvantage anyone who raises a concern in good faith.

1.3    PLAYERS' CODE
1.3.1    Play within the Rules of Hockey and the spirit of the game. Do not attempt to evade or break the rules.
1.3.2    Be a team player: support teammates, communicate respectfully, and contribute to a positive environment for everyone.
1.3.3    Treat everyone with respect and dignity, including teammates, opponents, umpires/officials, volunteers and spectators. Do not use discriminatory, abusive or threatening language or behaviour.
1.3.4    Take responsibility for your conduct, preparation and wellbeing (including fitness and recovery). Represent your club and the sport positively in person and online.
1.3.5    Train and compete safely. Use appropriate protective equipment and follow guidance from coaches, officials and medical professionals (including concussion guidance “if in doubt, sit them out”).
1.3.6    Win with humility and lose with dignity. Thank opponents and match officials at the end of the game and show appreciation for volunteers.
1.4    COACH and TEACHERS Code of Conduct
Coaches must model the minimum standards of behaviour expected in Scottish hockey and ensure those standards are understood by players and parents/carers. Where poor practice or misconduct occurs, coaches must take appropriate action and follow club and Scottish Hockey reporting and disciplinary procedures.
1.4.1    Teach your players that rules of the game are mutual agreements which no one should evade or break.
1.4.2    Group players according to age and physical maturity whenever possible.
1.4.3    Ensure that all players, regardless of ability, are given fair and equal opportunities to participate.
1.4.4    Remember that children and young people play for fun and enjoyment and that winning is only part of it. Never ridicule or shout at a child or young person for making mistakes or losing competitions.
1.4.5    Ensure that equipment and facilities meet safety standards and are appropriate to the age and ability of the players.
1.4.6    Foster respect for the ability of opponents, as well as for the judgement of umpires and opposing coaches.
1.4.7    The scheduling and length of practice times and competitions should take into consideration the age, stage of development and wellbeing of children and young people.
1.4.8    Follow medical advice when determining whether an injured player is ready to play again. In any event, if there is any doubt, do not play the child or young person.
1.4.9    Remember that children and young people need a coach they can respect. Be generous with your praise for both effort and skill when it is deserved. Set a good example, not only with your behaviour, but also with dress and equipment.
1.4.10   Make a personal commitment to keep yourself informed of sound coaching principles and the principles of growth and development of children and young people.
1.4.11   Remember that children and young people have other interests, so be reasonable in your demands on their energy, time and enthusiasm.
1.4.12   Make children and young people aware of the physical fitness benefits of hockey and its lifelong value for recreation and personal development.


	
	
	







1.4.13   Ensure that children and young people compete safely. Be aware of signs of mental and physical stress and fatigue.
1.5    PARENTS’/CARERS’ CODE
1.4.1    Do not force an unwilling child or young person to participate in hockey.
1.4.2    Remember your child is involved in organised sport for their enjoyment, not yours.
1.4.3    Encourage your child always to play by the rules and show respect to others.
1.4.4    Teach your child that honest effort and learning are as important as winning.
1.4.5   Help your child learn from setbacks by encouraging skill improvement, resilience and good sportsmanship.
1.4.6    Never ridicule or shout at your child for making a mistake or losing a competition.
1.4.7   Children and young people learn best by example. Applaud good play by both teams.
1.4.8    Do not publicly question the umpires' judgement and never their honesty.
1.4.9   Support all efforts to remove verbal and physical abuse, bullying and harassment from hockey.
1.4.10   Recognise the value and importance of volunteer coaches and officials.
1.4.11   Remember that children and young people have other interests, so be reasonable in your demands on their energy, time and enthusiasm for hockey.
1.4.12   Help your child enjoy hockey safely and positively: support good sportsmanship, reinforce respect for others, and raise any welfare or safeguarding concerns promptly through the club’s safeguarding/welfare process.
1.4.13   Insist that your child uses appropriate protective equipment, such as a mouth guard and shin pads, to enable them to enjoy hockey safely.
1.4.14   Do not drop your child off and leave if they require supervision. Where appropriate, stay, support the club’s supervision arrangements, and consider volunteering your services.

1.6    UMPIRE and TECHNICAL OFFICIAL CODE OF CONDUCT
1.5.1 - Umpires and Technical Officials shall apply the Rules of Hockey and all relevant regulations fairly, consistently and impartially, in accordance with current guidance issued by the International Hockey Federation and Scottish Hockey, upholding the integrity and spirit of the game at all times.

1.5.2 - Officiating decisions shall be guided by sound judgement and game awareness, ensuring the spirit of the game is preserved and that intervention is proportionate and appropriate.

1.5.3 - Umpires and Technical Officials shall demonstrate the highest standards of personal conduct, acting with integrity, professionalism and respect both on and off the field of play.

1.5.4 - Officials shall contribute positively to the match environment, showing respect to all participants and recognising appropriate standards of behaviour and sportsmanship.

1.5.5 - Decisions shall be communicated clearly, confidently and respectfully, maintaining consistency, objectivity and composure at all times.

1.5.6 - Deliberate or cynical breaches of the Rules shall be addressed appropriately, reinforcing expectations of fair play and respect for the game.

1.5.7 - Umpires and Technical Officials shall support the ongoing development of the game by engaging constructively with governing bodies where appropriate, contributing to initiatives that enhance participation, safety and skill development.

1.5.8 - Officials shall take personal responsibility for maintaining and developing their knowledge, including:

· The current Rules of Hockey
· Competition regulations
· Relevant safeguarding and player welfare principles, particularly for children and young people

1.5.9 - Where appropriate, officials should support understanding of the game by providing measured and appropriate clarification of decisions, without disrupting the flow or authority of the match.

1.5.10 - Officials shall work collaboratively with colleagues, event organisers and clubs to promote positive behaviour and address inappropriate conduct by participants or spectators.

1.5.11 - Umpires and Technical Officials shall present themselves in a professional manner, including being appropriately dressed, equipped and prepared for their role.



	
	
	




1.7    ADMINISTRATORS’ CODE
1.6.1         Provide an inclusive environment and remove barriers so that all children and young people can participate and progress in hockey.
1.6.2         Involve children and young people (and, where appropriate, parents/carers) in designing, delivering and reviewing hockey activity so it meets participant needs.
1.6.3         Put participant wellbeing first. Decisions about programmes, competitions and events must not be driven primarily by adult priorities (including spectators, parents/carers or sponsors).
1.6.4         Maintain safe, accessible facilities and equipment. Carry out appropriate risk assessments and ensure arrangements are suitable for the age, stage and needs of participants.
1.6.5         Plan age- and stage-appropriate formats and competitions that support development, enjoyment and inclusion, and align with relevant Scottish Hockey competition rules.
1.6.6         Create positive experiences where participation, learning and enjoyment are valued alongside performance and results.
1.6.7         Communicate these codes clearly (including online) to participants, parents/carers, coaches, officials, volunteers and spectators, and reinforce them consistently.
1.6.8         Resource hockey for children and young people appropriately, including facility access, equipment, coach development, officiating support and safeguarding arrangements.
1.6.9         Make sure everyone understands what is expected and how to raise concerns or report misconduct, and apply club and Scottish Hockey processes fairly and consistently.
1.6.10         Ensure safe and appropriate supervision at all sessions and events, with suitably qualified and supported coaches/volunteers and competent officials.
1.6.11         Support ongoing learning and development for coaches, officials and volunteers, including safeguarding, inclusion and safe sport.
1.6.12         Run the organisation well: plan effectively, communicate clearly, manage risk, and minimise unnecessary administrative burden on participants and volunteers.
1.6.13   Promote healthy balance: be mindful of school, family and other commitments, and plan training, travel and competition demands accordingly.

1.8    SPECTATORS’ CODE
1.7.1         Remember that children and young people play hockey for their own enjoyment. They are not there to entertain you and they are not miniature professional athletes.
1.7.2         Be on your best behaviour. Do not use bad language, shout at or harass players, coaches or umpires.
1.7.3         Applaud good play by your own team and the visiting team.
1.7.4         Show respect for your team's opponents. Without them there would be no game.
1.7.5         Never ridicule or scold a child or young person for making a mistake during a game.
1.7.6         Condemn the use of violence in all forms.
1.7.7    Respect the umpires' decision.
1.7.8         Encourage children and young people always to play according to the rules and condemn deliberate breaches.
1.7.9   Recognise and appreciate the value and importance of volunteer coaches and officials.

1.9    MEDIA CODE OF CONDUCT
1.8.1         Prioritise welfare and safeguarding in all coverage involving children and young people. Do not place pressure on, target or sensationalise young players
1.8.2         Respect privacy and consent. Follow event/club guidance on photographing, filming and live streaming, and take extra care with personal information and identifying details for children and young people.
1.8.3         Tell the full story of the sport: recognise effort, learning, teamwork and respect, and represent hockey inclusively across gender, disability, ethnicity, religion/belief and all communities.
1.8.4         Be accurate and proportionate. Provide context for disciplinary or unsporting incidents, avoid speculation, and do not amplify abuse, discrimination, hate or online pile-ons.
1.8.5         Remember most hockey in Scotland is community sport. Report in a way that supports participation and respect for match officials, and avoid content that encourages harassment or abuse of officials, volunteers or participants.
1.8.6         Cover hockey fairly and consistently across ages, levels and communities. Do not marginalise groups through lack of coverage, stereotypes or biased language, and use accessible, respectful terminology.
1.8.7         If content suggests a safeguarding concern or serious misconduct, follow appropriate safeguarding/reporting processes rather than investigating independently. Correct significant errors promptly and avoid publishing information that could identify or endanger a child, young person or adult at risk.

1.10    SOCIAL MEDIA AND NETWORKING CODE
1.9.1         Use social media responsibly and assume anything you post or share may become public and permanent. Do not post, share, like or forward content that is abusive, discriminatory, sexually inappropriate, bullying/harassing, threatening, defamatory, or that brings hockey into disrepute or undermines match officials, volunteers or participants.
1.9.2         Do not target individuals online. This includes abuse, pile-ons, “naming and shaming”, dog-whistling, deliberate misgendering, doxxing, sharing private messages, or using tags/quotes to mobilise others against a person. Do not amplify hate or abuse by reposting it.
1.9.3         Safeguarding applies online. When communicating with children and young people, use approved/club-managed channels, keep messages transparent, and avoid 1:1 direct messaging except where formally agreed and recorded in line with club/Scottish Hockey guidance. Do not request images, share sexual content, or engage in private/secret conversations. Follow club/Scottish Hockey rules on photos, video and live streaming (including consent and appropriate storage/sharing).
1.9.4         Comply with Scottish Hockey and club policies when using social media, team apps, messaging platforms and live streaming. Share information responsibly: do not spread rumours or misinformation, and correct significant mistakes promptly. Do not create, post or circulate manipulated or AI-generated content (including deepfakes) that misleads or harms others.
1.9.5         Protect privacy. Assume screenshots and re-sharing can occur. Do not share personal data (e.g., phone numbers, addresses, school details), medical/injury details, travel plans, or location data about others—especially children and young people—without a clear lawful basis and appropriate consent. Use group settings where possible and keep distribution lists tightly controlled.
1.9.6         Report concerns promptly. Online misconduct may lead to disciplinary action and may also have civil or criminal consequences. Where content raises a safeguarding concern, report it through club/Scottish Hockey safeguarding routes and, where appropriate, to the platform and/or statutory services. If safe to do so, preserve evidence (e.g., screenshots/URLs) and do not engage in retaliatory posting.

Confidentiality
Coaches may gather personal information about participants. Coaches must handle information sensitively and only share it when there is a legitimate reason to do so. Confidentiality must never prevent a coach from reporting a safeguarding concern or sharing information with those who have a legitimate need to know as part of safeguarding, medical care, selection, or disciplinary processes.
Confidentiality does not preclude the disclosure of information to persons who can be judged to have a ‘right to know’, relating to performers when relevant to: evaluation of the performer for competitive selection; recommendations concerning performers for professional purposes; or pursuit of disciplinary action involving performers within the sport.

Misrepresentation
Coaches must not misrepresent their qualifications, affiliations, or professional competence to any client, prospective client, or in any publication, broadcast, lecture or seminar. Misrepresentation will be regarded as a serious breach of this Code.

Criminal Conviction
Any conviction of a coach by a court of law is capable of reflecting adversely on the profession. Cases of a minor personal nature are unlikely to be regarded as breaches of this Code, but all cases should be reported and will be considered.

Public Criticism
Those in a formal role within Scottish Hockey — including coaches, teachers, officials, administrators and volunteers — should refrain from making public criticism of others in formal roles that is personal, unfair, or that brings hockey into disrepute. Legitimate professional commentary, constructive feedback, and good-faith concerns raised through appropriate channels are not prohibited by this Code. Any criticism that is deliberately harmful, defamatory, or made in bad faith will be regarded as a breach of this Code.
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